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INTRODUCTION

- . e . . n
' In neighborhoods across the country, people are realizing that noise is a serious
malter, and that practical steps arc available to reduce noise. Many communities have
been successful in reducing or eliminating noise problems. The success is usually the
resull of many individuals and groups working together. As an organizer of a noise
abatement program, you can help lo bring inlerested parsons together to control or
reduce noise. “Sound Advice” is a noise abatement program which ean help to make
your communily a healthier and belter place to live.

"“Sound Advice' will focus on the use of older persons as volunieers in the noise
abatement program. Older Americans are an excellent resource for the program.
Many older persons have the time and inlerest in the community that are required for
voluntear noise counselors. Older persons also have various skills from past work or
volunteor aclivities which can be put to use in the campaign against noise.

This guide will help concerned individuals who wanl lo organize a noise abate-
ment program in their community. Suggestions are given for establishing a volunteer
noise counseler program and for recruiting and working with volunteers. Also in-
chuded are samples of organizational materials and resource materials lor use in
establishing your program.

; THE EFFECTS OF NOISE obsarvable. Noise loud enough to cause hearing
a') loss is common. The places where we live, work,
s Noise can be defined as any loud or disagree- and play are [illed with potentially harmful levels
able sound. We are confronted with noise daily in of noise. The Environmental Protection Agency
: our working and living situations. Sounds from (EPA]} estimates that over 20 millionn Americans
trucks, motorcycies, airplanes, lawnmowers and are exposed daily to noise thal is permanently
: appliances are some of the noises that are part of damaging lo their hearing.
: modern life. : . dual. Pooole b
3 e . \ . Hearing loss is usually gradual. People he-
| cerows e bl TSR DSR2 o oo h dmag whn iy star o
heari | ’ﬁ Ohvsical d hological oceasional words in general conversation and
¢ Paring loss as well as pnysical and psychologica have difficulty understanding telaphone conversa-
{ stress. tions. Unforlunately, there is no cura for this kind
Hearing Loss. Of the many health hazards ol hearing damage. Hearing aids do not repair
3 related to noise, hearing loss is the most clearly noise-damaged hearing, although they can be of

limited help to some people.

People with partial deafness from exposure
to noise do not necessarily live in a quieter world.
Many sounds they hear are distorted in volume,
pitch, or clarity. Consonanis of speech, especially
high frequency sounds such as **s"" and *ch’ are
often lost or indistinguishable from other sounds.
Speech frequentily seems garbled, and is difficult
to understand, When exposed to a very loud noise,
people with pariial hearing loss may experience
discomfor! or pain. They also frequently suffer
from tinnitus—irrilating ringing or roaring in the
hoad.
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Stress. Many of us know the irrilalion and an-
noyance of noise we cannot cantrol. Our bodies
automalically react to sudden or loud sounds asa
defense {or possibly dangerous or harmflul situn-
tions. Generally bleod pressure rises, heart rate
and breathing speed up, muscles lense, hormones
are released into the blood stream, and perspira-
tion increasos.

Frequent or prolonged exposure to loud noise
keeps our bodies in this stale of tension and can
lead to stress related ailments. Research has
linked noise with the development or aggravation
of heart and circulatory diseases. Noise in the
workplace may cause the lisiener to develop
ulcers. Warkers in certain noisy industries have
ulcers at & rate live limes that ol the general
population. Other research has shown that noise
may be a factor in lower resistance to disense and
infection,

Sleep Disruplion. Sleep is a restorative limo
of life, and a good night's sleep is praobably crucial
to good health. But everyday experience suggosts
that noise inlerferes with our sleep. Noise can
make it difficuit to full asleep, it can wake us, and
it can cause shifis from desper lo lighter sleep
stages,

Human response to noise before and during
sleep varies widely among age groups. The elderly
and the sick are particularly sensitive to disrup-
tive noise. Compared to young people, the slderly
are more easily awakened by noise and, once
awake, have more difficulty relurning 1o sleep. As

a graup, tha clderly require spocial prolection
from the noises that interfere with their sleop.

Other Effects. Noise in school and in the
home can affect children's learning. In a school
located near an elevated railroad track, students
whose classrooms faced Lhe track did significantly
waorse on reading tesls than did similar students
whose classrooms were [urther away. Some
schoal districts have built new schools in quieter
neighborhoods to alleviala this serious concern.

The effects of noise ara also seen in the work-
place. Workers in noisy envirenments are more
likely to be tense, irrilable and upset. Their effi-
ciency may be hampered by exhaustion, absent-
mindedness, mental strain and absenteeism.

NOISE LEVELS

Becibels, often abbreviated as “dB" are
measures of the intensity of sound. Typically peo-
ple are exposed to decibels ranging from 0, the
point where hearing starts, to 140, which repre-
sents a vory loud sound. Noise can begin to harm
hearing at ahout 70 decibels, particularly when
conslant exposure occurs. Some common exam-
ples of sounds and their measurement are shown
on the charl below,
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VOLUNTEER ACTIVITIES

Noisa counselors can contribule to the web
fare of the community by engaging in a variety of
noise-reducing activities. For instance, they might
help by referring people with noise complaints to
the appropriale authorities in the community. Or
they might make presentations aboul noise Lo local
community groups. They might alse work with
local groups to conduct hearing tests. These are
just a few of the ways noise counseiors can do
something aboul noise in the community, These
and other noise counselor activilies are explained
in more detail below. The volunteer noise program
can choose those activities best suited to the par-
ticular needs of the community.

School Programs. One or more voluntoer
counselors may wish to undertake educating stu-
dents to noise and ils possible effects. Teachers
and school principals will often agree to having a
noise counseler present a lesson about noise to
their classes.

‘_'es,'-'éaﬁ“rt 1!7:3}!
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A geries of courses on noise has been devel-
oped by the Environmental Protection Agency for
inclusion in school curricula. An excerpt from
Sounds Alive, for children from kindergarien
through sixth grade, is included with this guide
book. An excerpt from Preparing for a Quieter To-
morrow, for grades seven through twelve, is in-
cluded in Appendix A, Counselors might also
choose to develop their own materials for class
pressntations.

Fairs. Many communities have county, state
or health fairs which are open to everyone in the

community, Neise counselors staffing a fair booth
can be very eflective in educaling attendees about
noise and its effects. Distributing brief educa-
tional materials is recommended. A hrief explana-
tion of the health effecls of noiso, suitable for
photacopying, is given in Appendix B. Fairs also
provide an opportunity io recruil volunleers for
the noise abatement program.

Hearing Tests. Another vsluable project is
making arrangements for hearing tests for com-
munpity residents, In addition to helping persons
identify hearing problems, the testing project can
also help raise the level of awareness about hear-
ing and noise effects throughout the community.

The local school system may be able to con-
duct student hearing tests by the school nurse or
by an asudiclogisl. Many communities have free or
low-cost speech and hearing clinics, some areas
have mobile diagnostic units. Arrangements might
be made for these clinics to do testing at senior
centers, nursing homes, fairs, or at community
group meetings. Or noise counselors might volun-
teer io transpoert interested persons o the ¢linic
for a hearing test.

Quiet Day. Some noise abatement groups
have successfully organized a community-wide
event which emphasizes the importance of noise
control lo a large number of residenis. A *Quiet
Day" in your city or town can help to build interest



in your program and to provide information and
educalion to the general publie, There are many
activities which can be incorporated into a " Quiet
Day' to help achieve your goals, for example:

free specch and hearing tests
kite flying

frishee compeltition

free muflfler tesis for motoreycles and cars
silent films

mime show

magic show

nature walks

doemonstration of sign language
hot air balloon rides

hang glider demonstration

Community Preseniations. There are a large
number of community groups that invite speakers
lo their meetings. These groups are often looking
for new and interesting topics, and you might ap-
proach them about making a presentation on
noise. Addressing community groups is an excel-
lent way to disseminate information aboul noisa
and to enlist interested persons in your efforts for
noise conirol.

Counselors might start their presentation by
showing a film or a slide-tape. This can be [ol-
lowed by a general question-and-anawer session,
or a description of a specific community noise
project, An introductory level slide-lape pro-
gram, The George Show. was develaped by EPA
and is available with this kil. Othar slide or film
programs may be available from the community
library.

Barking Dogs. A common noise complaint in
many communities is barking dogs, The Humane
Society of the United States ant other groups have
developed an effeclive training method to control
most dogs' barking. A copy of the dog training
information ig given in Appendix C. This copy of
*Quiet, Man's Best Friend" is suitable for pholo-
copying.

Noisa counselors may be able {o coaparate
with the local S.P.C.A. or local veterinarians to
promote this training, Distribuling copies of the in-
formation o pet stores or velerinarian's offices or
at special sessions for training dog owners can
help to cut down on excessive barking.

Changes in the Home, There are many sounds
in our homas, and several of these can combine to
make the home a very noisy place. Fortunately,

there are some simple ways to reduce noise in the
home. Quieting noisy appliances, fixing dripping
faucets, and reducing the noise [rom a neighhor’s
apartment aro jusl a few of the changes which can
be made.

>

Noise counselors can advise local rasidents
aboul some simple techniques to decrease noise, A
list of possible solutions is provided in Appendix D
as a starting place for advice to community resi-
dents. This list is suitable [or photocopying, and
can be distributed during group presentations, at
county or health fairs, or in schools.

Referral Service. The volunteers might
gather information aboul community organiza-
tions responsible for certain noise problems which
can be used to develop a referral service. Volun-
teers can refer callers with complaints to the
individual or agency best abla 1o help them, While
supplying a valuable service o the community,
this program &lse acts to inform the noise coun-
selors aboul the most common noise complainls.

It is best lo use a phone in an office or public
place rather than someone's home. Various volun-
teers can sialf the phone on a regular schedule,
and the phons number can be well publicized.

Noise Ordinances, A growing number of local
jurisdictions have enactied noise control ordi-
nances. Many communities have developed lagis-
lation that sets specilic noise decibel levels and
establishes lhe agencies responsible for enforce-
maent.

Some model community noise control ordi-
nances are available, These model crdinances
may help in developing an appropriate ordinance
for your community. Volunteers can contact some
of the agencies in Appendix E for copies of various
maodels.

-
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Public Hearings. State, county, and municipal
authoritias hold regular hearings on public issues.
When the issue is noise, a counselor may want io
give testimony and answer questions. Keep in
mind also that hearings on building codes, zoning
ordinances, and even recreation facililles can also
involve the noise situation. Find out what hearings
are scheduled in your county or municipal govern-
ment and try to have community concerns about
noise represented.

THE VOLUNTEER ORGANIZER

The volunteer organizer is a person aware of
the serious nature of noise, and commitied to tak-
ing action to reduce it, The most important charac-
teristics of the volunieer organizer are AWARE-
NESS of the problem and COMMITMENT to
action. The organizer does not need to be a noise
expert to organize a volunteer noise abatement
program in the community,

The role of the organizer entails recruiting,
motivating and helping to train voluntesrs to act
as counselors. Together they will be involved in
studying the types of activities appropriate for
volunteer noise counselors, and will help the vol-
unteers carry out these activities in the commu-
nily. The volunteer organizer will coordinate and
guide volunteer activities to meet the program goal
of noise abatement in the community.

RESOURCES

Noise counselors in the “Sound Advice™ pro-
gram will want to gather as much information
about noise as possible, It will help to know what's
being done aboul noise in your communily, and
who's doing it. Volunteer activities can then be de-
veloped to supploment present community effarts,
not duplicate them.

[543

The resource list will include names, ad-
dresses and telephone numbers of various persons
and organizations involved in neise enforcemant
and legislation. These individuals can act as
resources for lechnical information, can share
aeducational maierials, and may be interesied in
working actively with the velunteer noise coun-
selors.

Some agencies which may be included on the
rasource list are:

* local police or sheriff's department

s Mayor's office

* airport conirol tower and planning officer

s health department

¢ Humane Society

¢ park and recreaiion depariment

* port authority

* various indusiry complaint departments

s trangporlation systems

» refuse collection agencies and businesses

¢ public works department

* planning and zoning authorities

s office in charge of emergency vehicle
sirens

o local representalives at each level of
government

Other organizations or agencies which can
act as resources include:

Acoustical Society of America (ASA). This
group has regional coordinators who can act as
technical resources to noise counselors. The re-
gional coordinators, who are members of the Coor-
dinating Committee on Environmental Acoustics,
can answer technical questions on sound, sound
measurement, and noise. To lind the coordinator
in your area, contacl;

The Coordinating Committes on
Environmental Acoustics

Acoustical Sociely of America

335 E, 45th Streel

New York, New York 10017

(212) 661-9404 exl. 564

American Speech-Language-Hearing Asso-
ciation. This national organization is working
toward preventing noise-induced hearing impair-
ment and reducing environmental noise, The loeal
office may be able to provide technical informa-
tion or program support. To find the office near
you, contact:



American Speech-Language-Hearing
Apssociation

10801 Rockville Pike

Rockville, Maryland 20852

(301) 897-5700

Department of Defense (DOD). The DOD has
a program to addrass the problem of noise gener-
ated by military airfields. The objectives of the
program ere the protection of the integrity of mili-
tary operations at DOD bases and the protection
of the safety, health and welfare of aflfectod
public. The program involves technically assisting
communities in land use planning and controls
that will ensure that local development is compati-
bie with the noise levels generated by the airfield.

Department of Labor/Occupational Safety
and Health Administration (0SHA). The Deparl-
ment of Labor is concerned with noise as an on-
thae-job hazard and deals with it through OSHA.
OSHA programs include the development of noise
exposure slandards for workers; enforcement of
those standards by inspections; and training, edu-
cation, and information programs o assist em-
ployers, employees, and others in complying with
standards.

Environmental Protection Agency (EPA). This
agency has in the past been actively involved with
noise education and noise abatleamenlt programs at
the local, state and federal levels. However, be-
cause of funding cut-backs, most EPA regional of-
fices and tha federal office in Washington, D.C. no
longer have noise control departments, You may
want to contact your regional EPA office {see Ap-
pendix F) for advice on sources for assistance in
your area.

Approximately half of the states still had a
gtate-wide noise control program as of 1982,
Thess stale offices are also included in Appendix
F.

Federal Aviation Administration (FAA). The
FAA has a program to raduce noise exposure at
civil airports. The objectives of the program are to
reducea the noise at the airport boundary lo a pre-
scribed level as much as possible and to assist
communities in achieving compatible land use for
the remaining areas. The FAA encourages citizen
participation in the process of noise compatible
land use planning.

Federal Highway Administration (FHEWA)
The FHWA noise policy addresses noise associ-
ated with highway construction and use. The

facus of the policy is to consider noise pxposure in
federal-aid highway location and design decisions
by requiring studies of expected noise levels
where the highway will be located,

FHWA also provides for noise reduclion on
existing federal-aid highways, This primarily in-
volves Lthe placement ol noise barriers at particu-
larly loud locations which preseni a problam lo
nearby residents.

National Assecciation of Noise Control Offi-
cials (NANCO). NANCO is o non-prolit organiza-
tion dedicaeted to environmental noise control. The
national NANCO olfice can act as a technical re-
source on noise legislation, and can refer you to in-
terested persons or agencies in your area. NANCO
publishes a monthly nawsletter, Vibrations, for its
members. A senior associale membarship rate is
available to interested older persons. For informa-
tion, conlact:

National Association of Noise Conirol
Oflicials

P.0O. Box 2618

Fort Walton Beach, Florida 32549

(904) 243-8129

THE ORGANIZATIONAL MEETING

The first step in organizing a volunieer noise
abatement program is lo identily community
groups or individuals that may be willing to en-
dorse the program and assist in its dovelopment.
The information for your resource list will be use-
ful in identiflying many of the persons to contact
for an inilial organizational meeting.

The purpose of the organizational meeting is
1o bring all interested persons logether to discuss
a volunteer noise abatement program. The meat-
ing will involve a discussion of present noise
reducing activities in the community and addi-
tional activities that would be appropriate for
voluntieers,

Initial contact with the interested community
groups or individuals should be made either by let-
ter or by telaphone. Emphasize the need for local
noise abalemant activities, and stress the positive
results that might be attained {rom a community
voluntesr noise abatement program. Invite inter-
ested individuals or a group representalive to at-
tend the organizational meseting. Notily the per-
sons of the meeting date a few weeks in advance to
accommodate their schedule.

e
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The agenda for the organizational meeling
might include;

o iniroductions: each person introducing
themsalves, explaining individual or
agency interest

* mnoise control needs in the community

* present community atltempts to moet these
needs

« possible use of volunteers to help meet
these needs

e discussion of initial steps to develap the
voluntear network

» astablishing a steering committee

# pstablishing a date and time for the next
group mecting

Some people allending the organizational
meeting may be interested in actively participat-
ing in the development of tha volunteer program.
Thase persons can be formed into a steering com-
mitltee to give continued support and counsel.
Others may not be able to commit themselves o
ongoing participation, but may act as rasource
persons or technical advisers in their area of
exportise.

Before the next scheduled meeling, conlact
the persons who will serve on the steering commit-
tee to reinforce the importance of their suppart
and the value of the program. The advisory com-
mittee can be of valuable assistance in the next
step of the project, the actual recruiting and work-
ing with the volunteers.

RECRUITING AND WORKING
WITH VOLUNTEERS

Recruiting. Recruiting capable volunleers is
ane of the most important tasks in the development
of a “Sound Advice' program. Those volunteers
will be the backbone of the committee's effarts to
educate the community and to reduce noise. Once
the steering committee is established, and they
have identified some possible volunteer activitias,
recruitment can begin,

A good way to reach large numbers of polen-
tial volunteers is through presentations to civic
and community groups. The presentation should
include an explanation of the community's noise
problems and what volunteer noise counselors can
do to help solve them, The slide-tape show Sound
Advice is a good introduction to these issues. It
runs for approximately 8 minutes and is included

Ui Las £ e et = S

with this kit. The volunteer recruiter can then ox-
plain noise problems speciflic to the community
and answer questions from the sudience,

Local news media can also he helpful in your
afforts to recruit volunteers, Small local papers in-
cluding weekly or bi-weekly papers and newslet-
ters of AARP chaplers or senior centers may be
particularly receplive to including information
about the “Sound Advice' program. A sample
press releasa is included in Appendix G.

Local radio stations may be willing to air a
shortl Public Service Anncuncement [PSA) ahout
the program, Keep the announcement brief, and
include the phone number of the volunteer orga-
nizer or some olher informed person. Some
samples are given in Appendix H,

'I'elevision stations may use this same lypa of
announcement but they will want accompanying
slides, parhaps of the telephone number to contact
or other visuals. Find out about their require-
ments, and whether they will provide necessary
visuals,

When recruiling volunteer noise counselors,
the following qualifications should be considerad:

* gincere interest in the issue of noise
raduction

» gffective speaking skills

* willingness to commit several hours a
inonth to noise control

e gpffective written communication skills



A sample recruitment letler which explains
the types of activities for volunteer noise coun-
selors is included in Appendix 1. A volunteer infor-
mation form {Appendix J) can be included with this
letter, or can be distributed at group presenta-
tions when recruiting voluntears. This form should
help the volunteer organizer determine the mosl
appropriate activities for each volunteer.

There are many community organizatlions
that may be good sources for volunteers. These

include:

Area Agency on Aging

Senior Centers

Nutrition Centers

AARP Chapters

RTA Units

Gray Panthers

Church and Synagogue groups
Community Service Organizations

Retired Senior Volunteer Program (RSVP)

Orientation/Training, The orientation and
training meeting will be the first opportunity (o
meet with the volunteers as a group. The purpose
of the meeting is o explain the noise abatement
program, provide the volunteers basic information
about noise, and discuss volunteer activities in the

community.

Planning for the meeting should begin about
two months in advance of the scheduled date. This
allows plenty of time to arrange far a meeting
room and speakers, and notify the volunteer noise
counselors, A volunieer welcome letier {see sam-
ple in Appendix K) can be sen!t to notify the volun-
tears of the meeting. The steering committee will
be valuable help in planning the meeling,

Seek a meeting place that is easily accesasible
(Appendix L is a checklist for selecting a mesting
site). A member of the steering committes might be
able to make a meeting room availabla. A local
senior center or nutrition site might be appro-

priate,

Plan the meeting agenda carefully o include
educational sessions with speakers as well as
group discussion. Speakers should be limited to
15-20 minutes. Allow plenty of time for questions,
Copies of the agenda should be distributed at the
start of the meeting. The agenda might include:

1} Review the purpose of the meeting

2) Participants iniroduce themselves with a
brief explanation of their interest in the
noise abatemenl program

3) A viewing of **The George Show,"” which is
an introduction to noise in the community
(included in this kit)

4) Educational presontation on the health of-
fects of noise (for handout, see Appendix
D)

5) Small group discussion of noise problems
in the community

6) Return {olarge group, set pricrities for the
noise problems the volunteers want to
work en first.

7} Group discussion of possible volunteer ac-
tivities to meel these priorilies

Some experls in the field can be recruited to
parlicipate in the orientation session, especially to
present educalional information about noise and
its health effects. Members of the sleering commit-
tes may be qualified for these duties, Local col-
leges or universities, the local health department,
or the local office of the American Speech-lLan-
guage-Hearing Associalion may also be good

resources.

In addition to this general orientation meet-
ing, some specialized volunteer training may be
desirable depending on the kinds of activities
being undertaken by the volunteers. Training ses-
gions in public speaking might be necessary for
volunteers invelved in school programs or com-
munity presentations. If some volunteers are to

oo
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help with a hearing lest program, they may want
information about the equipment the nurse or
audiologist will use.

Several kinds of volunteer activities might re-
quire the use of a sound level metor. This instru-
ment is simple to use with proper training. The re-
gional EPA office, the local Speech and Hearing
Association, the police department, or the engi-
neering or audiology deparlmenls of nearby uni-
versities, may loan a sound level meter to the
program and provide the necessary {raining.

Motivating. People volunteer for many
reasons, lo meet a variety of needs. Thoy might
volunteer because of an inlerest in the aclivity
itself, because of a concern for others, to keep
busy, or perhaps to learn something new. To moti-
vate a volunteer to remain inierasted and com-
mitted lo the noise program, match the volunteer
to a task that meeis his or her needs. Finding the
right job for the volunteer is the first slep in a
strong program.

It is important that the volunleer have a clear
understanding of the task. Working with the steer-
ing committee, develap job deseriptions for the vol-
unteer activities the program will involva, These
job descriptions should outline the basic dutins
and qualifications for a specilic job. Soma ex-
amples are given in Appendix M.

An important way to keep volunteers moli-
vated and active is to involve them in the planning
and decision making process of the program. This
emphasizes the value of their opinions and experi-
ence, As the persons wilh ongoing duties in the
community, they may be the first to see the need
for changes or additions to the program, and can
make useflul suggestions.

Recognition of the volunieer is alse a valuable
motivaling lool. There are several ways to show

your appreciation to the volunleer and to publicly
“recognize’” his or her contributions, You can
offer them new responsibilities as thay show them-
solves capable of advancemenl, ask them lo serve
on commiltees or boards, include their name and
picture in an article aboul the program, or honor
them at an awards bannguel.

Funding, Since lhere are no paid stalf in the
program, expenses can be kept to a minimum.
Many program needs can be mel by donations of
services, rather than cash, Regular or occasional
use ol a telephone, desk and filing space, type-
writer, a copying machine, meeting rooms, and
audio-visual! equipmenl are some of the services
that could be shared or donated lo the program.

The organizations you have already can-
tacted thal oxpressod an interest in noise, or
organizations represenied on your sieering com-
mittee may he willing lo donate some services.
Communily or civic groups such as AARP, the
Ratary Club, the Chamber of Commerece and many
othars might adopt **Sound Advice” as a community
service project for the year. In contacting these
organizations for donations of money or services,
remember to emphasizo that reducing noise is a
benefil to everyone in the community and that
their support can help to make your communily a
hetter place to liva.

SUMMARY

Noise affects all of us. Almost everywhero we
go, we hear noise, But il does nol have to be that
way, This guide has outlined a program for noise
abatemeni in the community. As a volunteer or-
ganizer, you can play an important part in the
offorl to meke your community a quieter place to
liva.
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APPENDIX A

Objective: The purpose of this losson is to develop an awareness of the adversa affocts thot ox-
cessive noise hos on human healih and welfare. Through this knowiedgo, students should
bocome more concerned about protecting themsaelves from excessive noise exposura,

LECTURE SUMMARY

It has been estimated thal avor 20 million Ameri-
cans are working, playing, and living around environ-
mental noise that is dangerously loud, Exossive naise
exposure is a well documented cause of parmanent, ir-
revorsible hearing damage. Generally, the onscl of
noiso-induced hearing loss is gradual. Hearing of high-
frequency sounds Is alfected [lirat. As a result, the in-
dividual begins to confuse high-frequency consonant
sounds such as “'s” and “*I"" and describes speach as
slushy dor unclear. As exposure continues, the hearing
loss increases and ability 1o hear lower {requency
sounds is also affected. The individual begins to expar-
ienca greater difficulties in understanding conversa-
tional speech. Sometimes a hearing aid will help, how-
aver, it cannet in any way make speech sound normal
again. A hearing impaired porson often feels isolated
from hisfher environmont because of the problems ox-
perienced in trying to communicate, listen to the radie,
or participate fully in socinl gatherings or public
maeetings.

1t is important for students to recognize that not all
noise-induced hearing losses are caused by noise sxpo-
sure in the workplace. In fact, the noise levels associ-
ated with many pepular hobbies and recreational acti-
vities exceed the levols belioved to cause hearing
damage over a prolonged period of exposure. There-
fare, studenis should be aware of the noisy activities in
which they participate and consider protecting them-
selvas both by limiting the length of exposure and using
properly fitted earplugs or earmuffs during exposura.

Our hodies respond to noise as a form of strass,
Rasearchers have ohserved temporary stress roactions
to loud noise which include increased bload prassurs,
dilation of the pupils of the eyes, and changes in heart
rhythm and respiratory rate, Since noise is cne cause
of stress and stress is known {o have a wide range of
adverse health effecis, noise may well contribute to
stress related illnesses such as heart disease, high
blood pressure, fatigue, and irritability, Researchers
are presently involved in numerous studies to learn
more about the effects of the interaction of noisa with
ather variables on our bodies.

Noise also resulls in annoyances which detract
from rest and relaxation. Gencrally, noises which are
higher in pitch, intermitiant in cccurrence and unlocal-
ized are the most annaying. Other factors which in-
fluence the degree of annoyance include the location ol
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the noise, the time of day, whether the noise is con-
sidered necessary or appropriate, the typo of living ne-
livities affecled, the degreo to which fear is associated
with the noise, and the individual’s overall attitude
about his/her environmenl, The most commonly men-
tionod noise related annoyances are loss of slesp and
the interference with communication. Restful sleep is
an essential element in the maintenance of good health,
Noise affects our sleep by interfering with getting to
sleep, waking us up, or causing changes in our sleep
eyele, Noise disrupts communication by making it dilfi-
cull and, somotlimes impossible, to converse abave the
background of noise, We try to compensate by speaking
lauder, moving closer together, and watching the face
and gostures of the spenker. However, as noise levels
increase in loudness, it soon becomes impossible to
carry on & meaningful conversation, Sometimes loud
noise obscures particularly importani communications
such as warning signals or shouts for help.

It is also known that noise somatimas advearsely af-
fects work eificiency, and our social and emotional be-
havior. Noise also interferes with the educational pro-
cess, Excessiva noise disrupls the development of the
langunge and reading skills which are so vital to a suc-
cossful educational experience. In addition, noise in-
terrupis and distracis both teacher and students in the
classroom, thereby interfering with and prolonging the
time required to understand a concept.

In summary, noise does present a significant
health problem. Its effects on our hearing nbility, its
contribution to siress and its probable impacts on
sleaping, communication, work efficiency, learning,
and social and cmotional behaviors should definitely be
of concoern te us all. [t is impertant that we work with
our state, local, and Fedaral officials in controlling the
noises everywhere around us. In addition, as individu-
als and families we need to be aware of aur personal
noise environment and protect ourselves from the ad-
varse effects of excessive exposure.

QUESTIONS FOR CLASSROOM DISCUSSION

1. Can you think of situations in which you have had
trouble talking lo someone slse because of noise in-

terference?
2. Do you remember times when friends or family have

complained aboul noise interfering with an activity
such as relaxing or studying?
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3. Describe some of the offeets associated with exces-

sive noise axposura. ! you know someone who
works in o noise environment, discuss how noise
affects them.

. Do you think you would be bothered by o lot of noise

when you are taking an importont test or trying fo
read a good book?

. Do your parents or neighbors ever complain about

noise in your community? What noiso sources seom
in concern them?

. Can you think of soma economic impacts associatod

with high naise levels in working or living arrange-
menis?

CLASSROOM EXPERIMENTS AND PROJECTS

. The most effective way to create an understanding

of the adverse effects of excessive noise is to per-
sonally experionce the situation. If there is a print-
ing company, a mill, or some other noisy industry in
your community, arrange a site visit, The students
will benefit from learning about the particular in-
dustry, while sxperiencing the noise levels associ-
aled with the process. Encourage them to try to com-
municaia while in tho noisy environment, It would
also be useful to arrange for them to try ear protec-
{ors to see how the noise levels are reducod. Also,
the studants should have the opportunity to talk to
workers who have noise induced hearing loss, I
possible, hearing tests for some of the students, both
before and immediately afler the plant tour would
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demonsirate the adverse effects of noise on the
hearing mechnnism. Arrangements for the hearing
tests might be made through the school health pro-
gram, or a university, community, or hospital speech
and hearing clinie. Check the yollow pages of your
telephone diroctory for a listing ol area speech and
haaring clinics,

. Havo the stucents prepare an article for the school

newspaper to educale fellow students about the ad-
voerse eflocts of exposure lo excessive noise,

. Have the students prepare a display for the hallway

Bulletin board ar the school or communily library to
share whnt thoy have learned aboul the health
effects of noise,

The studenls ¢ould conduct a survey nbout noise,
exploring individual reaction to noise, knowledge
about ways lo control noise, ete. Through intaerview-
ing community residents, the siudents can obtain in-
formation and alse give information about what
they have learned about noise pollution, Tho results
of the survey could then be condensed into a report
nbout noise in your community. The students might
wish to consider transmitting their findings to your
local povernmont or writing a lstter to the edilor of
your local papor,

This matorial was excerpted from a publication

from the Environmenial Prolection Agency: "Preparing
for a Quieter Tomorrow.” It is appropriate for grades
seven through twolve.



APPENDIX B

NOISE: A HEALTH HAZARD

Racket, din, clamor, noise, Whatevor you want
to call it, unwanted sound is America’s most wide-
spread nuisarce. Bul noise is more than just a
nuisance. It constitutes a real danger 1o people's
health. At home, al work, and at play, noise ecan
produce serious physical and psychological conse-
QuUEernces.

Hearing Loss. Noise loud enough to cause
hearing loss is virtually everywhere loday. Twenty
million or more Americans are estimatad {o be ox-
posed daily to noise that is permanently damaging
ta their hearing,.

When hearing loss occurs, il is in most cases
gradual. At first there is the loss of occasional
words in general conversation and difficulty un-
derstanding speech on the telephone. Many
sounds are distorted in loudness, pitch, apparent
location, or clarily. High (requency scunds such as
*g'" and ‘‘ch,” are often lost or indistinguish-
able from other sounds. Speach frequently seems
garbled.

The hard of hearing person faces other prob-
lems. Their inability to converse normally makaes it
difficult for partially deaf people to participate in
lectures, meetings, parties, and other public gath-
erings. For a person with hearing loss, listening to
TV, radio, and the telephone—importani activities
of our livea—is difficult, if not impoasible.

Heart Disease. A growing body of evidence
strongly suggests a link between exposure to noise
and the development and aggravation of a number
of heart disease problems. Noise causes siress
and the body reacts with increased adrensline,
changes in heart rate, and elevated blood pres-
sure. Some studies have shown that workers in
high noise levels had a higher incidence of circula-
tory problems than did workers in quiet indus-
tries. The danger of stress from noise is even
greater for those already suffering from heart
disease.

Noise and the Unbora. While still in the
mother's womb, the developing child is responsive
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to sounds in the mother’'s environment. Particu-
larly loud noises have been shown to stimulate the
fetus direcily, causing changes in heart rate, The
folus is also affecied by its mother's response lo
noise, with the physical changes she axperiances
being transmitted to the fetus. These fetal re-
sponses may Lhreaten fetal development, particu-
larly early in the pregnancy.

Special Effects on Children. Good health in-
cludes the ability lo function mentally as well as
physically. Research has shown that children may
have learning difficulties because of noisy schools,
play areas and homes. Students in classrooms
near railroad tracks, airports or other noise
sources may learn less than siudents in quiet
classrooms.

Sleep Disruption. Sleep is a restorative time
of life, and & good night’s sleep is probably crucial
to good health. But everyday experiences suggest
that noise interferes with our sleep. Noise can
make it difficul! to Iall asleep, it can wake us, and
it can cause shifts from deeper to lighter sleep
siages.

Human response to noise during sleep varies
widely among aga groups. The elderly and the sick
are particularly sensitive to disruptive noises,
Compared to young people, the elderly are more
easily awakenaed by noise and, once awake, have
more difficulty returning to sleep. As a group, the
elderly require spacial protection from the noise
that interferes with their slaep.

A Final Word, Except {or the serious problem
of hearing loss, there is no human illness known to
be directly caused by noise. But in dozens of
studies, noise has been identified as an important
cause of physical and psychological stress, and
siress has been directly linked with many of our
most common health problems.

This material was excerpted from a publica-
tion from the Environmental Protection Agency:
“Noise; A Health Hazard.”
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APPENDIX C

QUIET: MAN'S BEST FRIEND

GOOD DOG OR NUISANCE?

Determine for yourself whothsr your dog is & goad
companion, 8 good watchdog, or a neighborhood nui-

sance, by answering the following:
Does your dog bark excessively—

When he ig left alone and lonesome?
When another dog barks?

When the kids next door come out to play?
When he's outside and wants to get in lhe
housa?

When the neighbors leava or return home?
When you coma home?

Al garbaga collectors, passing cars?
When he hears a siren?

If your answar is ""yes' Lo any one of these, your
dog could be a neighborheod noise nuisance,

Dogs bark for many roasons: when othor dogs
bark, when they aro generally excited or frusirated, or
when a stranger intrudes on their territory.

Excesslve barking can be extramely annoying to
neighbors as well as to those who have lo live with a
noisy dog. A constant barker is more likely to be ig-
nored if there is an intruder, since he seems to "ecry
wall" all the time,

One of tho most common public complainls is
about neighbors’ barking dogs. Is your dog an exces-
give barker and a potential public nuisance? The Na-
tional League of Cities, togather with the Humane So-
ciety of the United States, would like to pass on an
effective training method to responsible ownaers.

WATER TRAINING METHOD

The Water Training Method WORKS for almost all
dogs.

If possible, consider going to a reputable local
obediance schaal. An obedience trained dog will stop
barking on command, and knowing obedience signals
will help you control your dog in other situations and
make life happier for all.

Consider the times when your dog's barking is a
nuisance, If it's when he's left alons all day, help his
loneliness by leaving the radio on. If your dog is an out-
side pet, allowing it more freedom or mcvement in a
fonced yard or pen may quiet its barking. If practical,
you might consider a companion pet. Be sure you have
plenty of toys available for amusement.
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Don't make o big thing oul of leaving or returning
homo, Over-excited dogs are more likely to bark and

velp.

» The firs! training rule ig to be consistent and
persistent, You can'it expect a dog to learn—if
barking for the wrong reason is corrected one
time and not the naxt.

+ Sopcond, he ready for an immediate response.
Have ready a plant mister lilled with water.

* Say “QUIET DOG" [or whalever its name is}
and give ono or two squirts of water at the dog
while it is barking. He will stop at once, If you
wait until he slops barking it may confuse him,

¢ [ the dog moves away, repeat saying 'Quist”
as you go to him and give one morn squirt of
waler at him. Repeat each time he barks need-
lossly.

s Usually a day or two of training is enough if you
are consistont. {5 to 10 water treatments)

¢ Romember lo reassure the dog that you are stiil
friends by petting him later when he's quiet.

« With this conditioning procedure your dog will
soon learn to expect a squirt of water when
you shout “*Quist’’ for ance he has made the as-
sociation, you won't need to squirt him again—
only raraly, should he forget.

DEFINITION

Do you know what a nuisance barker is? Accord-
ing to the new law passed by the city and county of
Honolulu in cooperation with the Hawailan Humane
Sociely and Citizens Againsi Noise, their definition is
given as an example of the way one community is
adopting a *'Barking Dog Ordinancs,"

*(d) 'Barking dog' shall mean a dog that barks,
bays, cries, howls or makes any other noise con-
tinuously andfor incessantly for a peried of ten
minutes or harks intermittently for 1/2 hour or
more to the disturbance of any person at any time
of day or night regardless of whether the dog is
physically situated in or upon private property;
provided, however, that a dog shall not be deemed
a 'barking dog' for purposes of this Article, if, at
tha time the dog is barking or making any cther
noise, a person is trespassing or threatening to
trespass upon private property in or upon which
the dog is situated or for any other legitimaie
cause which teased or pravoked the dog.’ [End
definition.}
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Honolulu also has a penally for owners keeping or
permitting a barking dog, within the limits of the city
and/or counly. Afler receiving a warning citation, the
owner is required to follow specific instructions for tho
dog's training by the Humane Socioly,

TIPS FOR NDOG OWNERS

¢ Always find out WHY your dog barks. Unless it
has s watchdog reason, then you musl corroct
it at that time.

* Do not turn a garden hose on a dog or throw
rocks or tin cans at him.

¢ Spanking/hitting is an ineffective subatitute for
water treatmenl and rarely solves any prob-

lams,

* Whenevor your dog barks for a trainod watch-
dog reason, praise it or pat il

¢+ Remembar, dogs nre companion animals and
should ba kept in the house during the nermal
night hours whenever possible,

IS YOUR DOG TRAINABLE?

A dog that is chained up or lelt alone indoors and
is allowad to bark hour after hour may no longer be
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trainnble. Such o dog may have become too neurotic for
an inexperiencod trainer, If this is the case with your
dog, consult your veterinarian or qualified dog trainer.

REWARDS

Correcting unnecessary barking is more conve-
nianl during the day, but getting up a few times at night
will prove worthwhile, Afier that, you and your neigh-
bars will know when your dog barks, there's a real
reason. IT your noighbors are home and you're not, they
will check to see il police should he notified,

The securily of knowing you have a real walchdog,
as well as enjoying a peaceful and quict night, and al-
lowing your neighbors to enjoy one too, is well worth
tha elfort.

This material was reprinied with permission from
the Humane Society of the United States. It was
adapled from materials provided by the City and County
af Honolulu, the Honalulu Humane Saciety, and Citizens
Against Noise.



APPENDIX D

REDUCING NOISE IN THE HOME

PROBLEM

POSSIBLE SOLUTION

L

10

1

12

15,

. Noise intrusion from

outsido

. Noisy washing machine

and other appliances

. Naisy power tonls

. TV or sterso toe loud

. Noigy car

Too much noise from
neighbor’s apartment

. Dripping faucat

. Creaking doors and hinges

. Door slamming

Fans and exhausts

Window rattle

Alr conditioning noise

Noisy plumbing

. Naoisy vantilation {forced

air healing nand cooling
systems)
Loud furnace blower

. % % ® B o»

install storm windows and doors

caulk cracks around doors and windows

lubricato motor

VIBRATION~—isolate heavy equipment from a floor using a rubber pad
or thick rug

isolate appliancos from walls and cabinet enelosures; whera practica!
and safe, surround with sound ahsorbing materials

undercoal garbage disposals with damping compound (similar to auto
undorcoaling); can also be used on outside drain of washers and dryars
use variable spead tools when possible

use isnlated area of home to work in

don't use late at night or sarly in the morning

wear hearing protector’

install fireproof scoustical tile behind TV or stereo

turn down volume

use earphones

drive sensibly

check muffler and wheals

adjus! or replace lan belt if thera is a screaching noise under the hood
coulk along wall and floor after remaving molding

use rugs and drapes where passible

ask neighbors ta be more quiet

place a sponge or facecloth undar the drip

tie a siring or a shoelace to the faucet so the drip is channeled as a
miniafure stream down the siring

a more parmanent and cosl-saving selution is {o replace the worn
washsar

install weather stripping to tighten door seal

« lubricate hinges with oil or silicone

install door closure dampers on exlarior or apring loaded sell-closing
doars

» install a resilient gasket or weathor stripping around the door
& substilute a solid-core door for a hollow-core door

remermber the saying "slow and low™'; the slowar the motar speed, the
quieter the fan

if window panes rattle, look for breaks in the putty: if the entire framse
rattles, check the adjustment of springs or weather stripping
double-hung windows in aluminum guides can have the guide spacing
adjusted for a good fit

select a unit with adequate powor capacity

mount window unita on resilient pads

install parimeter gasketl of solt rubber to isolate unit from wall ar
window siructure

locate unit away from neighbor's bedroom

reduca water prossure

install air lock

reduca nir Nlow velority

+ install mare grilles
s install padding around ducts whera possihble

align blowor pully and moier
lubricaie properly (al least once o year)
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APPENDIX E

MODEL COMMUNITY
NOISE CONTROL ORDINANCES

League of Minnasota Citias
183 University Avenue, East
St. Paul, Minnesota 55101
(612} 227-5600

T. Michael Taimi, Commlssioner

Kentucky Departmaent of Environmental Protection
18 Reailly Road

Fort Boone Plaza

Frankford, Kentucky 40601

{502) 564-3382

National Environmental Health Association
1200 Lincoln Street, Suite 704

Denver, Colorado 80203

{303) 861-9080

Florida Department of Environmental Regulation
Twin Towers

2600 Blair Stone Road

Tallahassas, Florida 32301

(904) 488-0300

APPENDIX F

EPA REGIONAL OFFICE
STATE NOISE CONTROL PROGRAMS
(AS OF 1982)

REGION 1 Reglonal Office:
Connecticut* JFK Faderal Building
Maine Boston, MA 02203
Massachusells (617) 223-5708

New Hampshire
Rhode Island
Vermaont

*State Offlces:

Connecticut Department of Environmental
Protection

Cllice of Noise Conttrol

122 Washington Street

Hartford, CT 068115

Joseph B. Pulaski--[203) 566-7494

REGION I Reglonul Office:
New Jarsey* 28 Federal Plaza
New York* Now York, NY 10007

Puarto Rico {212) 264-2110

Virgin Islands

*State Officos:

Now Jersey Departtent of Environmental
Protection

Office of Noise Control

65 Prospect Streast

Trenton, NJ 08618

Edward ]. DiPolvere—{609) 202-7695

Now York Depariment of Environmental
Consarvation

Division of Air

50 Woll Road

Albany, NJ 12233

Barbara Allen—(518) 457-7454
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REGION III Regional Office:
Delawara* Curtis Building

District of Columbia* 6th and Walnut Streets
Maryland* Philadalphia, PA 19106
Pennsylvania (215) 597.9118

Virginia

Wast Virginia*

*State Offices:

Delaware Dopartment of Natlural Roesources
and Environmenial Control

Edward Tatnall Building

P.O. Bax 1401

Dover, DE 19901

Charlos W, Wilkins, [II—(302) 736-4791

Metropolitan Washington Council of
Governments

Depariment of Environmental Programs

1875 Eye Stroet, N.W,

Washington, D.C, 20006

George Nichols—{202) 223-6800

Maryland Environmental Health
Adminisiration

Division of Noise Control

201 Wasl Proston Stireet

Baltimore, MD 21201

Michael Hurney—{301) 383-2727

Wast Virginia Department of Health
Bureau of Industrial Hvgieno

151 Eleventh Avenue

South Charleston, W, VA 25303
William Anros—{304) 34B-3526

Y
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REGION 1V Regional Office:

Alabama 345 Courtland Street, N.E.
Florida* Atlanta, GA 30308
Georgia (404) BB1-4B61

Kentucky*

Missigsippi

North Carolina*
South Carolina*
Tennesseae

*State Offices:

Florida Depariment of Environmental Regulation
Noise Control Section

2600 Blair Stone Road

Tallahassea, FL 32301

Deanis E, Wile—[904) 488-0300

Keotucky Department of Natural Resources
and Envircnmental Protection

Noize Control Saection

1050 U.S. 127-South

Frankfort, KY 40601

Thomas Jackson—(502) 564-3560

North Carolina Department of Natural Resources
and Community Development

Division of Environmental Management

P.O. Box 27687

Raleigh, NC 27611

David Johnson

South Carolinn Department of Health
and Environmental Control

2600 Bull Straat

Columbia, SC 29201

Samue! H. McNuti—(803) 758-5506

REGION V Regional Office:

Hlinois* 230 South Dearborn Strost
Indiana* Chicago, 1L 60604
Michigan {312) 353-22056
Minnesota*

Ohio*

Wisconsin

#*State Offices:

Ilinois Environmental Protection Agency
Division of Land/Noise Pollution Control
2200 Churchill Road

Springfield, IL 82706

James Reid—(217) 782-0460

Indiona Association of Cities and Towns
Noise Control Program

150 West Markot Street, Suite 600
Indianapolis, IN 46204

Bradfard G. Garion—[317) 635-8616
Minnesota Pollulion Control Agency
Division of Air Quality, Noise Section
1935 West Country Road, B2

Roseville, MN 55113

David Kelso—(812) 2498-7373
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Ohio Department of Health
Bureau of Environmental Health
P.O. Box 118

Columbus, OH 43216

Richard Martin—(614) 4G6-1380

REGION VI Regional Office:
Arkansas First Iniernational Bldg.
Louisiana 1201 Elm Street

New Mexico* Dallas, TX 72570
Oklahoma* (214) 749-3837

Texas

*Stato Offices:

New Mexice Occupational Health
ant Safely Bureau

P.0O. Box 968

Santa Fe, NM 87503

Dave Marble--(505) 827.3563

Oklahoma Department of Health
1000 Northeast 10th Street

P.O. Bax 53551

Oklahoma City, OK 73152

Dale McHard—(405) 271-5221

REGION VII Reglonal Office:

lowa™ 1735 Baltimore Street
Kansas Kansas City, MO 64108
Missouri (816) 374-3307
Nebraska™

*State Offices:

Iowa League of Municipalities

Noise Control Program

900 Des Moines Strest

Des Moines, IA 50316

Nebraska ECHO Program

Lincoln-Lancaster County Health Department
2200 51. Mary's Avenue

Lincoln, NE 68502

Gary L. Walsh—(402) 474-1541

REGION VIII Regional Office:
Colaorada* Lineoln Tower, Suite 900
Montana 1860 Lincoln Streel

Denver, CO 80295
{303) 837-2221

North Dakola*
South Dakota
Utah

Wyoming
*State Offices;
Colorado Depariment of Health
Noise Program

4210 East 11th Avenua

Denver, CO 80220

David Gourdin, Jr.—{303) 320-8333
North Dakota Department of Health
Noise Control Program

1200 Missouri Avenua

Bismarck, ND 58505

Jeffrey Burgoss—(701} 224-2348




REGION IX Reglonal Office: *State Offices:

Arizona* 215 Fremoni Street Hawaii Depariment of Health

California* San Francisco, CA 84105 Nopisa and Radiation Bureau

Hawaii* {415) 456-4606 P.O. Box 3378

Navada Honolulu, HI 866801

Pacilic Trust Thomas Anamizv—(808) 548-3075

*State Officos: REGION X Regional Office:
Arizona Dapartment of Health Alaska 1200 Sixth Avenue
Noisc Pt‘ogram Idaho . Sﬂa“]e. WA 98101
411 North Twenty-Fourth %reg}?.n | (206) 442-1253
Phoenix, AZ 85008 ashingion

A.]. Battistone—{802) 255-1156 *State Office:

Culifornia Department of Heatlh Services
QOffice of Noise Control

714 P Strect,
Sacramento,

Ross A. Litlle—(916) 322-2087

Please retype this release, substituting the correct information about your particular
program in the underlined spaces, and take it to your locsl newspaper and radio and

Oregon Department of Environmental Quality

Noise Pollution Conlrol
522 S.W. 5th Avenue

OB8-692 Box 1760
CA 95814 Portland, OR 97207

John Heclor—(503) 229-5989

APPENDIX G
SAMPLE PRESS RELEASE

telavision stations,

* * x *
FOR IMMEDIATE RELEASE
The Newtown Sound Advice Program
Novamber B
" John Jones
R34-86'78

Ara you tired of motoreyeles and buses disturbing your peace and quiet?
Is the barking dog next door driving you crazy?
Unwanted noise is & serious matter that affects all of us. Noise will be the

program topic at a meeting of the Newtown Chapter #11 of the American
Agsociation of Retired Persons scheduled for 11 a.m., Thuraday, November

‘12, The group will mees in the auditorium of the First National Bank, 128

Main Street. .

The prqgmm will include a alide presentation that discusses the effects of
noise and suggests some simple ways to reduce noise in our everyday lives.
Mary Bmyth, a voluntesr noise counselor, will angwer questions from the

audienca.

TFor further information, contact John Jones at 234-86878.
' # # # #
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APPENDIX H
SAMPLE PUBLIC SERVICE ANNOUNCEMENTS

10 seconds:
The Sound Advice pragram invites you to a lecture on the health effects of
noise. Come to the Knights of Columbus Hall at 7:00 p.m. on Wednesday,

March 3rd.

20 seconds:
Are you tired of being kept awake all night by barking dogs? Loud all night
partias? Motarcycles roaring through the neighborhood st 1:00 a.m.? Act now to
reduce noise in Newlown, Complain to the noise counselor at 123-4567. That's

123-4567!

30 seconds:

Noise is a health problem. Il is estimated that 20 million Americans ara ex-
posed daily to noise that is permanenlly damaging to hearing, Noise may also con-
tribute to such condilions as high blood pressure, ulcers, asthma, headaches and
colitis, Noise is all around us, in our hormes, at work and outside. But there are
ways to reduce noise. If you would like mora information on noise and what can be
done about it, call Mrs. Bea Quiet al 123-4567! Thal's 123-4567!

APPENDIX I
VOLUNTEER RECRUITMENT LETTER

Dear Mrs. Jones,

S80UND ADVICE {8 a volunteer program being developed in Newtown to
help reduce noise, Nolee i8 a serious matter, which can cause irreversible
hearing loss, as well as physical and mental stress, But In many com-
munities, people are realizing that pra.ctica.l steps are available to reduce
noise.

Volunteers for the SQUND ADVICE program can help in many ways.
They can make presentations to community groupa, distribute information

-at health or county fairs, work with local achools to sducate students about
noise. or be involved in developing noise control legislation,

Currently, we are recruiting volunteers to act as ‘“‘noise counselors”
_for the program. All noise counselors will ba asked to attend a one day train-
ing session o become femiliar with noise control and the many volunteer
opport‘.unities : -

If you are interested in lsarning more about being a volunteer noise
counselor, pleass complete the enclosed volunteer information form and
return it by Qotober 12, We will contact you to discuss the voluntesr role fur-
ther. Pleass feel free tc contact me at 123-4B67 if you have any questions.

Sincerely,

Bea Quiet
Volunteer Organizsr
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Name

Address

Phone

APPENDIX )

VOLUNTEER INFORMATION FORM

Number_{_ )|

Experience:
Other volunteer activities (past or present}):

I am interested in serving as a volunteer noise counselor. As a8 noise
counselor, [ will be able to help reduce noise in our community.

Other experience or skills:

I would be interested in volunteering for:

communily presentations
school education program
writing naws articles or pross releases about noise
.attending public hearings

developing noise control legislation

— . participating at county or health [airs

other [please explain)

I would like to recommend the following person{s) ta be a volunieer noise counselor:
Name Name

Address Addrass

Phone Number | ) Phone Number [ )

Please roturn form ta:

Mrs. Bea Quiet
105 Whisper Lang
Newtown

20
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APPENDIX K
VOLUNTEER WELCOME LETTER

Dear Mrs. Jones,

I am pleasaed to welcoms you as a volunteer for the SOUND ADVICE pro-
gram in Newtown. As a voluntesr noise counselor, you can help reducs noise
in your community.

An orientation and training meating will be held Wednesday, November
15 at the Newtown 8enior Center, 101 Main Street. It will begin at 9:00 a.m.
and should last approximately 3 hours. The purpose of the mesting is to
learn sorme basic information about noise and to discuss noise abatement
activities in our community.

Welcome to the SOUND ADVICE program. I look forward to our mesting
ont November 18, If you are unable to aitend or have any questions, please
.contact mo at 123-4567.

') Sincerely,

Bea Quiet
Voluntesr Organizer
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APPENDIX L
CHECKLIST FOR SELECTING TRAINING SITE

During training, participants will be seated at tables which need to accommodats six
o seven persons. The site selected should be large enough to comfortably accom-
modate all participants in this arrangement.

Estimating Room Capacity
Estimated number of participants
Round or rectangular tables sealing 6-7 each—12 sq. {t. per person

Items To Be Considered

Adenquate lighting

Adequate acoustics

Suitable temperature—heat/air conditioning

Space for head table
Lectern
—— Adequate tables and chairs lo set up subgroups (6-7 at a table)

Comfortable seating

Table available for registration and supplies {[removed from group)
Table for coffes

Shades to darken room

Restroom conveniently loeated

Architectural barriers:

a. No sleep staps

b. Quiet location

. ¢. Few obstructions—pillars, posts, etc.
d. Other, specify
Adequate parking facilities—number of spaces available
——— Availability of audic-visual equipment

Blackboard

Screens

—— — Film and slide/projectors

Easel for flip chart

22
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APPENDIX M

SAMPLE VOLUNTEER JOB DESCRIPTIONS

SPEAKER BUREAU REPRESENTATIVE

Goal: To present tho noise abatement program to
general public through group preseniations,

Qualifications:

1, Ability to collect and arrange materials for
interesting, thonghl provoking presentations;

. Neat and professional appearance;

. Abilily to project vocally to audience;

4, Ability to deal with large groups of people;

5. Provide own transportiation;

6. Ahility to work independently.

LW na

Duties:

1. List your name and subject matter on the
communily speaker’s bureau;

2. Contact local organizations for speaking
engagements;

3. Prepare and present inioresting presentalions lo
many groups;

4, Assemble rescurce materials lor distribution lo
groups;

5. Attend training sessions as required;

6. Be available for 5-10 hours per week.

VOLUNTEER SCHOOL NOISE COUNSELOR

Goal: To inform primary and secondary school children
of the hazardous effects of noisa.

Qualifications:

1. Abilitly to communicate with school personnel;

2. Ability to relate to young people;

3. Ability to prepare interesting and informative
presentalions suitahle f{or classroom use;

4. Ability to work indepandantly.

Dutios:

1, Meet with appropriate school parsonnel te outlino
the program;

2. Prepare program presontations appropriato to
grade levaols;

3. Present programs in an interesting, informative
and challenging manner;

4. Guide studenis to appropriale resource materials
when necessary;

5. Follow-up prosentations {o evaluate effectivenass;

6. Provide own transportation;

7. Be available 5-10 houra a week during the schaol
yaar., Some hours, however, may be raquired
during the summar months for apecial projects,
summer school, cle,

8. Attend training sessions as required.

it ST e T
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VOLUNTEER PRESS CONTACT
Goal; To propars and distribute news articles regard-
ing Noise Program activities.

Qualifications:

1. Ability to write informative articles;

2. Some previous experience in writing news articles
or prass releases would be helpful;

3. Ability to gather information for nows releases,

Dutles:

1. Collect informative, factual information regarding
all phases of the Noise Program;

2. Proparg interesting articles, complote with
symbols, illustrations, etc., when appropriate;

3. Distribute articles to appropriate recipients;

4. Attend training session when required:

5. Be willing to voluntoer at least 5-10 hours par
weok.

VOLUNTEERS FOR HEARING SCREENING

Goal: To be invelved in community basic hearing

gscroenings,

Qualifications:

1. The ability to work with groups, especially youth
groups;

2. The ability to learn to use scientific equipment;
3. The ability to mainiain accurate records,

Duties:

1. Assist communily based organizations, schools,
otc,, in carrying out hearing screenings;

2. Keep abreast of health fairs and other such
functions where screenings may be appropriate;

3. Seek out health agencies which can provide

hearing screenings:

Koeep accurate records of persons screened,

rasults and {ollow-ups;

. Altend training sessions whaen raquired;

6. Be availabio for 5-10 hours a month, probably
very floxiblo.

Lol
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VOLUNTEER LEGISLATIVE REPRESENTATIVE

Goal: Reprasent the Noige Program at meetings of gov-
ernment officials and enforcement personnel and work
with community groups on local noise ordinances.

Qualifications:

1. Ability {o meet and communicale with many
different types of paople;



2. Ability to present inflormation in a concise,
comprehensivo manner;

3. Ability to search out data regarding tho legal
aspects of noise control;

4, Some knowledge of law wauld be helpiul but nol
necessary.

Duties:

1. Attend and participate in meetings of govern-
mental or enforcement personnel regarding noise
prablems or noise legislation;

T e el ——n s

24

5,
6.

. Study data pertinent to the various aspects ol

noise canirol and the legal ramifications from
existing documentary sources, such as law
libraries, slate, county, and local governmental

offices;

Assist communily groups in the development of

local noise ordinances;

Be aware of rosource material available for
communily groups;

Atlend training sassion whon required;

Volunteer time should be flexible depending on the
immediate need, approximately 5-10 hours per

week,

s
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Developed by Special Events Section
Program Depactment
American Assoclation of Retired Persons

The “Sound Advice" program was developed by the
AARP Program Department under a grant from the U.S.
Environmental Protection Agency. It was the culmination
of an EPA funded project, administered by AARP, which
utilized older persons as noise counselors,

This material is part of a kit on noise abatement,
which includes: a volunieer noise counselor's guide, a vol-
unteer organizer's guide, a slide-tape program The
George Show, and a slide-tape program Sound Advice.

Special thanks to Glenn Northrup, Nalional Director
of the AARP Senior Community Service Employment Pro-
gram; John Hart, National Coordinator of Special Pro-
grams; Linda Scott; and the AARP Noise Counselors for

- sharing their expertise in the field of noise control. We
gratefully acknowledge the assistance of the American
Speecch-Langunge-Hearing Association, the NMational Ur-
ban League, the Florida Depariment of Environmental
Regulation, and the National Association of Noise Control
~ Officials in reviewing thesw materials.

The American Assoclation of Retired Persons is a

. non-profit, nonpartisan organization dedicated to helping

older Americans achieve lives of independence, dignity,

and purpose, By providing a wide range of direct membar

" benefits and services and a host of community service

programs, the Association has become the nation's

~largest organization of older citizens. For additional infor-

mation about programs and services, write: AARP, 1909
K Street, NW., Washington, I).C. 20049,
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