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Introduction

The Commnity Noise Counseling Program sponsored by the American
Association of Retired Persons (AARP) was initiated September 22,
1578, with funding provided by the Envircnmental Protection Agency,

Office of Noise Abatement and Control,

The program administration was the responsibility of the Association's
Senior Camunity Service Employment Program, SCSEP, Special Programs
Office; and from the start, the program was carried out in conjuncticn
with the older worker emplevment program as a cooperative effort.,

The Senior Community Service Employment Program is funded by
Title V of the Older Americans Act, administered by the tJ.S. Department
of Labor, and sponsored by the American Association of Retired Perscns

as grantee,

SCSEP eligible enrollees were recruited and assigned to the Community
Noise Counselors Program by Project Directors in local project offices
where needs were identified and the site selecticn was made and
approved hy EPA Noise Program officials. Also, in some instances
where sites were selected and no local SCSEP project existed, Moise
Counselors were recruited as Special Program enrollees, and were

paid on a part-time basis fram EPA grant funds.

Several volunteers were also recruited to act as Noise Counselors.
These volunteers, lecated in four states, were given formal training

and individual instruction in Cammunity Noise Abatement projects.
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A Volunteer Noise Counselors handbook, "Sound Advice", was developed,
and a voluntser crganizers handbook prepared for volunteer leaders,
and an 8 minute slide/tape presentation was developed to recruit

volunteers.

To perpetuate the all volunteer program for Cammnity Noise
Counselers, the AARP Program Department has prepared a proposal

for funding o support training and voluntzer leaders travel
necessary to establish the program on a national basis. Supportive
noise materials have been developed for use and may be reproduced

in quantity for the volunteers use, given funding.,

Attached as a part of this repcrt are A Volunteer Noise Counselor's

Guide and A Volunteer Organizer's Guide, develcoped by the AARP

Program Department for A Voluntser Noise Abatement Program

entitled Sound Advice.
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Overview

The Community Noise Counselors Program was a continuation of the
initial Community Noise Counselors Program, which began in September,
1978*, The period covered under the current Cooperative Agreement
grant # C5 807416-02 is from June 6, 1981 through March 31, 1983.

As in the first Noise Counselors Program, the purpose was to provide
training and administrative support for up to 25 Cammunity Noise
Counselors naticnwide; to recruit and assign additiconal SCSEP

Program enrollees, and to provide training and supervision for
program activities, and to provide for payment of job related

travel and expenses. In additicon to SCSEP sponsored Noise Counselors,
furds were included to hire, as Special Programs enrollees, up

to seven additional part-time perscns, where SCSEP positions were

not available.

Training and Administration

ne national training session was held to develop community noise
abatement strategies, and to update training and use of noise
measurement equipment. Individual training and monitoring visits
were made to 27 sites during this grant period. Training was

provided for six new Noise Counselors on an individual basis.

FOOTNCTE: * Reference, Final Report, NRTA-AARP Community Noise
Counseling Program, EPA Contract #68-01-6115,
9/22/78 through 6/5/81




Training and Administration (cont'd).

A full-time coordinator for the State of Florida was assigned since
seven noise counselors and cne volunteer were from Florida
commnities. He was able to provide continuous contact with the

Florida Counselors and the Program Coordinator.

The Program Coordimator convened a Volunteer Noise Counselor program
workshop with five experienced Noise Counselors to develop a training

program and a volunteer manual for future use.

Additional meetings and training workshops attended by the Project
Coordinator included:

The National Urban League Noise Counselors Program training; the
Buy-Quiet Seminar presented by FPA (ffice of Noise Abatement and
Control; the National Association of Noise Control Qfficials (NANCO)
meeting, held in conjunction with the Buy Quiet seminar; the Washington

Tri-Cities conference on Noise; and the AARP-SCSEP National Conference.

Additicnally, the National Program Coordinator attended EPA sponsored
meetings with the National League of Cities, ECHO Program Conference;

and the Conference for State Noise Program officials.

In September, 1982, as the program was in the final stages, AARP
Comunity Noise Counselors and OMAC officials met to develop
strategies for an all-volunteer Cemmunity Noise Counseling Program,
since funding to continue to support Noise Counselors was ro longexr

available,
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Training and Administration (cont'd).

In May, 1982, the Program Coordinator resigned her position and the
task of administering the program was taken over by the Special
Programs National Coordinator, with assistance from the Special

Programs staff,

With the de-funding of the Office of Noise Abatement and Control at
EPA, plans were made to phase out the Canmnity Neise Counselors
Program in the present form. The decision was made to continue
the Noise Counselors activities without additiconal EPA funding for
training and support. SCSEP Program enrollees could continue

to work in Noise Abatement activities as long as a suitable host
agency was developed and supervision provided., Local ravel and
miscellanecus expenses could not be provided by SCSEP.

The Cammnity Noise Counselors program ended September 30, 1982,

A request was made to EPA Office of Noise Abatement and Control

to use the balance of funds to develop the all-voluntesr Noise
Counselors Program., The request was approved and a no-cost extension

was granted until March 31, 1983.

Voluntesr Noise Counselors Project

Effective September 30, 1983, all AARP Noise-Counselors ceased
operations as grant paild enrollees. Several enrolless terminated as

of September 30, 1982.
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Volunteer Noise Counselors Project {cont'd).

The SCSEP supported Noise Counselors continued to function as Noise
Counselors on an interim basis. Since funding provided for training,
Naticnal Office supervision, local travel and {ch related expenses
was discontinued, most SCSEP Noise Counselors could not effectively
continue their community activities. Those SCSEP Noise Counselors
who were assigned to Envitornmental or Health agencies for in-office
assistance (no travel or expenses), were able to continue as

counselors.

Also effective September 30, 1982, the AARP Program Department
began a project to develop an all-volunteer Cammnity Noise
Counselor Program similar to cther volunteer programs sponsored

by the Association.

The Assccation's Volunteer Programs have bkeen highly successiful,
such as the AARP Tax Aide Program. Althowgh funded partially by
IRS, 15,000 volunteers provide tax assistance to elderly tax payers.
An additional 3,000 persons volunteer to provide Defensive Driving
Course instruction to elderly persons. The widowed persons program

enlists an additicnal 4,000 volunteers.

Considering the capabilities of the Program Department and the
enthusiasm with which AARP Community Noise Counselors have
developed Noise Abatement Programs in their communities, we were
convinced that volunteers throughout the nation would be able

to take up the challenge.



PROGRAM RESULTS

Community Awareness Activities

As evidenced by the attached quarterly activity report summaries,

the Noise Counselors have received mumerous requests to respond to
camplaints and to make group presentations concerning noise. Generally
speaking, once the Noise Counselor became known in the commnity,

requests increased markedly.

In most cases, commuiities without adequate noise enforcement programs
had no official camplaint center., Once the availability of a Noise
Counselor and a local phone nurber was publicized, noise complaints
and activity increased, demonstrating an awareness of noise prablems
where before, no camplaint channel had existed. Armed with evidence
of rumbers of camplaints, noise counselors were able to persuade
local police and Health Department officials to more effectively

deal with noise complaints.

In Dubuque, Iowa, the Noise Counselor was able to convince City
officials to post "Noise Ordinance enforced" signs along major
thorcughfares, Noise posters were displayed in city busses, and
public service advertisements were aired over radic and televisicn.
This was typical of results achieved and activities accamplished

in each Community Noise Counselor's area,

Ordinance Development

In most areas, where no local neise ordinance existed, Conmunity



Ordinance Development (cont'd).

Noise Counselors were able to initiate sericus attempts on the part
of local officials to develop a neise crdinance. Attitudinal noise
swrveys were carried cut in Salem, Massachusetts, and Norfolk,
Virginia. various traffic level and site specific noise measure-

ments were also carried cut by the counselors in conjunction with

local officials in preparation for development of a local noise

ordinance.

General Activities

Activities to promote public awareness and to help solve noise
problems in general, have been developed by the Noise Counselors:
Barking Dog Clinics were presented by Noise Counselors in St.
Petersburg and Gainesville, Florida. In cocoperation with local
Health Department officials, the Noise Counselor and several
Senior Commnity Service Employment Program enrollees carried out
hearing tests for elementary school children in Naples, Florida.

Every Noise Counselor has been involved in Health fairs, State
and Local fairs, and exhibits where neoise information has been

distributed to citizens.

The attached quarterly reports describe individual accomplishments
of the Noise Counselors, and generally, the reports indicate an
increased level of noise awareness, as well as an increase in

support from lccal officials.



General Activities (cont'd).

Also attached is a list of AARP Community Noise Counselors
effective as of September, 1982, and a campilation of statistical

results reported by the Noise Counselors for the program year.,



Statistical Results

Reported by Noise Counselors for the period July 1, 1981 to September

30, 1982.

Incoming Calls: Phone 3,988
letter 622
Other 1,257

Questicns and Information Requests: 3,350
Canplaints Handled: 2,108

Salf~Initiated Contacts:

Phone 2,398
Ietter 1,438
Other 518

Presentations: 812 to estimated 26,200 persons

Special Event Participation:

Health Fairs: 18

Exthibits:

Festivals:

Neise Seninars: 7

Noise Training

Workships:

Noise Surveys:

State Fairs:

Media Coverage:

Television: 3 other (special materials distribution): over § 000
Radio: 49 Posters: extensive ’
Newspapers: 29

Newsletters: 150

10



NRTA-AARP COMMUNITY NOISE CQUNSELORS

John Albanese

¢/o0 Ms. Beverly Levitt-Narcisco
AARP-SCSEP

Regency East Box 6

1 Jackson Walkway

Providence, Rhode Island 02903
401~-778-0500 ext., 249

Jehn Berdrow

AARP=SCSEP

2639 9th Street, North

5t. Petersburg, Florida 33704
B13-898-63333

belyle Compton

P,O. Box 1761

Payetteville, Arkansas 72701
501-521-1070

Kashous E. Conine
¢/0 Harold Schendell
AARP-SCSEP

P.0. Box 1453

Tampa, Florida 33601
813/253-0909

Lucy Connor

3256 Hillecrest, Apt. #4
Dubugque, Iowa 52001
319/583-2535

Pat Croce

AKRP-SCSEP

700 Arlington Road
Jacksonville, Florida 32211
904-725-8055

Joyce Daugherty

AARP-SCSEP

402 5. Jefferson Street, Rm. 209
Pensacola, Florida 32501
904-433~5070 or =-5079

LaVaun Eve

1 El vedado Lane #4

Santa Barbara, California 93105
805~967-5764

1l

Appendix A



AARP COMMUNITY NOISE COUNSELORS (continued)

Eileen Halverson

City Health Environmentalists
1320 S, Minnesota, Room 207
Sioux Falls, South Dakota 57105
605--335-7079

Helen Johnson

Citizens Against Noise
P.0. Box 27705
Honolulu, Hawaii 96827
B08-~735-35086

May May

c/0 Charles Peersg

AARP-SCSEP

1l North Orange Avenue, Suite 708
Orlando, Florida 32801

Gladys Mcbonald
AARP~SCSEP

355 "F" 5th Avehue, S0.
Naples, Florida 33940
813-774-0378

Joseph McMullen
Environmental Health

Box 1293, City Hall
Albugquerque, New Mexico 87103
S505-766~7434

Cecilia Metzger

Columbus Health Department
18! Washington Blvd.
Columbus, Ohio 43215

Blanche Parker

Alachua County Pollution
825 NW 23rd Avenue

Suice G

Gainesville, Florida 32601
904-373-8509

Fred Richardson

Community Noise Counselor

Pageco County Health Department
610 Forest Avenue

New Port Richey, Florida 33582
B13-847-6922

Elizabeth Stroster
401 Colley Avenue
Norfolk, Virginia
804-446-4709

Dorothy Potter

P.0O. Box 3342

West Palm Beach, Florida 33402
305-833-7243

June Sunderland

3730 Calle Real

Santa Barbara, California
93105

805~967-5764

Paul Vice

6201 E. Charter (Cak Road
Scottsdale, Arizona 85254
602-255-1156

Ed Welsh

AARP-SCSEP

204 N. Washington Blvd.
Suite 601

Sarasota, Florida 33577
813-365~1373
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~ ; ' A Appendix B

AMERICAN
ASSCCIAION
OF RETINED
PERSONS

SEMIDA COMMUMITY SERVICE EMPLUYMENT PROGRAN
Joha £ Hal. Haugnal Coordinalor, Special Programs
190% K Sireel, N W

Washington. D8 20049

1202 872-3763; 872-4813

July 23, 1982

Ms. Sylvia Jones

United States Envirommental Protection Agency
Office of Noise Abatement and Control

Crystal Mall Building #2 11lth Floor

1921 Jefferson Davis Highway

Wahsington, D,C. 20460

Dear Sylvia:

Enclosed please find the quarterly report for April 1, 1982 to
Jure 30, 1982 for the AARP Noise Counseling Program.

Sircerely,

National Ceordirator
Special Programs

JH/mE

ccst Glenn Northup
I, Copes

Attaclment -~ Quarterly Report

Arthyr F. Doyton Cytl F. Brghhelg
AANP Frevident . Executive Diegtor

Nanhonal Headauaners 1909 K Sieer N W Waoshingren 0 C 20049 (202)872.4700




AARP COMMUNITY NOISE CCUNSELCOR PROGRAM

EPA Cocperative Agreement #CS807416-02

QUARTERLY REPORT
4/1/82 - 6/30/82

Sulmitted by:’ l John E. Hart, National Coordinator
American Association of Retired Persons

Submitted to: Sylvia Jones, Program Officer
U.S. EPA



AARP COMMUNITY NOISE CCUNSELOR PROGRAM

QUARTERLY REPORT

~ PROGRAM ADMINISTRATION

'Ihe‘FJ_.orida Field Assistant is continuing to monitor the Noise Counselors'
activities in that state, He has attended both state and local meetings
concerning the Noise Program in Florida. He maintains frequent telephone

- contacts and has instituted a newsletter which informs everyone of the

intaresting and noteworthy activities of all the Florida counselors
on a monthly basis, He is also available teo assist any Florida counselor

whenever necessary.

The Program Coordinator spent most of April and May finalizing a work-
book for the training of volunteers, She resigned her position during
the month of May. .

During the cuarter, meetings were held at the AARP Volunteers Programs
Department to initiate an all volunteer program for Coammunity Noise,
The Program Department plans to develop a consumer workbook, and a "how
to" volunteer package for use in their cammunities. This proposed
project will allow for a continvation of counselor activities on a
volunteer basis in their cammnity. ‘

'I"he Special'Pr"ograns staff has assumed the duties of the Program

Coordinator through the ending of the project pericd. The staff will
continue to work with the Noise Counselors and provide assistance for

the AARP Program development.

CCNEELOR ACTIVITIES

Four more Florida Neise Counselors are now certified to make official
sourd level meter readings which are acceptable in court. They were
certified at a training session at the Center for Research and
Education for Envircnmental Occupations (TREE), University of Florida
at Gainesville,

The Canmmurity Noise Counselor in Rhode Island has continued to present
programs to school children all around the state. He has instructed
over 15,000 students on the hazardous effects of noise. He has
included, as a part of his presentation, activities which school
children'can participate in to make their world a guieter place in
which to live.



The Cammunity Noise Counselor in Norfolk, Virginia has designed

and implavented an attitudinal noise survey for that city. A
Special Mreorams staff person assisted the counselor in present-

ing a training session for Title V enrollees in conducting the actual
interviews, The survey is now nearly half conpleted. The final re-
sults will be used by the Noise Officer for that city to assist him
in his efforts to obtain a noise ordinance for the City of Norfolk.

The Noise Counselor in Pheoenix, Arizona has been heavily involved in
preparing and presenting Noise Seminars and Workshops for local
officials,

, Many Counselors have continued to disseminate information regarding

noise through local health fairs and other public functions by
maintaining noise booths whenever possible.

STATISTICAL RESULTS

Incaming Calls: Phone: 797  Letters: 130 Othar: 43

Questions and Information Requests: 451

. Canplaints handled: 408

Self~Initiated Contacts: Phone 285  Letters: 180 Dther: 115
Presentaticns: 18] o approximately 4,700 gersons

Special Events: Health Fairs:
Exhibitions:
Festivals:
Noise Saminars:
Noise Workshops:
Attitudinal Noise
Survey:

b e




NATIONAL AMERICAN
RETIRED  ASSOCIARON
TEACHERS  OF NETINED
ASIOCIATION  PERSONS

SENIOR COMMUNITY SERVICE EMPLOYMENT PROGRAM
Jahn Harl, Kational Caoroinalor-Special Pragrams

1509 K Sireel. NW
Wastwngton, DC 20049
{202) 872.3763

April 21, 1982

Ms. Sylvia Jones

United States Environmental Protection Agency
Office of Nolse Abatement and Control
Crystal Mall Building #2 1llth Floor

1921 Jefferson Davis Highway

Washington, D.C. 20460

Dear Sylvia:

Enclosed please find the quarterly report for January 1, 1982
to March 31, 1982 for the NRTA-AARP Nolse Counseling Program.

Sincerely,

John Hart -
National Coordinator
Special Programs

JH/ jmm

+

ces: G. Northup

1. Copes
Attachment = Quarterly Report
LAt do
Mildrea | tacre Qo } Keoosa Cynl F. Brghfieia
President. NATA, Prevdent AAR® Exgcunve Drector

National Hecdquarters: 1609 K Steer, N W . Washingran D € 20049 (2023 872-4700
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NATIONAL  AMENCAN
RETIRED  ASSOCIANON
TEACHERS  CIF NETINED
ASSQCIATION  PERSONS

SENIOR COMMUNITY SERVICE EMPLOYMENT PROGAAM
Special Pragrams

NRTA=-AARP COMMUNITY NOISE COUNSELOR PROGRAM

QUARTERLY REPORT

01/01/81 - 03/31/82

PROGRAM ADMINISTRATION

The Florida Field Assistant is now handling most of the routine site visits
in that state. During this time period he carried out all but one such visic.
He is algso continuing the monthly newsletter covering information about each
gite and any information he has from the ¥ational or State Noise Programs.
He communicated with each of the counselors frequently by phone and has
helped them with questiops they would gtherwise not have had a chance to
discuss., Very often this will clarify options possible for the selving of
problems. .

The Program Coocrdinator took part in a program in the state of Washington.
This was a multi-facetted event with the symphony, the local humanities
organization and the local Retired Teachers Assoclatien previding many
special events in a 3-week period. This was in the Tri-City area of Kenne~
wick, Pasco and Richland and the mayors from each of these cities signeg

a proclamation declaring the first week as '"Sound Awareness Week,'" The
Retired Teachers Assoclation hosted a luncheon which was very well attended.
The Program Coordinator was a speaker at the luncheon and the mood of the
audience seemed to show a real interest in the many problems of noise and
the need of educating others.

Another event during the Program Coordinator's visit was a meeting with
teachers from these three cities, Since that time, we have already heard
from two of the tpachers in attendance.

We were also able to provide a display, with brochures pecple could pick
up, in the Science Center, This is located in the Federal building, and
is a large and wall-done exhibit area that is very popular and can boast
of many attending this daily.

Midied | Mogre s Olat] kogsa Cyrt F Drcldeld
Preudant NATA Preydent AANP Execuive Director

Nationol Headguornters: 1909 K Streer. N W., Washington. D €. 20049 (202) 872.4700



Much of the Program Coordinator's time wis spent in Washington this quarter,
Most of her time was devoted to researching, designing and putting together
a unit that can be used by volunteers.

COUNSELOR ACTIVITIES

The Kational Highway Institute on Traffic held a conference in Las Vegas
during one week in February. This was an in-depth training session in the
use of various equipment in vehicular surveys, alsc addressing methods and
different types of the vehicular survey.

The Community Noise Counselor in Fayetteville, AR has worked with residents
around the small municipal airport for several months. She has also worked
closely with city officilals to reach a compromise with as few hard feelings
as possible, A grant was received from FAA and through this, ourslde c¢on-
sultants were brought in for noise measurements and recommendations. The
consultant asked the noise counselor to help take the readings and assist
him in the study, which she did to the compilation of data, She felt she
had learned a lot, and he was impressed and pleased with her ability.

The Community Neise Counseler in Gainesville has been assisting the Univer-
sity of Florida's TREEO Center and the Srate of Florida's Department of
Environmental Regulation in the initial arrangements for a program being
held in April. This is a certificatien program for Community Nolse Control
Officers., The course will be a technician training institute on the tech-
nical aspects of noise menitoring and will include a certification exam.
Along with the Gainesville Counselor, the Florida State Assistant, although
he has already received certification in the state, will be attending not
only for re-certification, but also provide assistance in any way necessaty
to other counselors attending. Other counselors attending will be from
Jacksonville, Pensaccla, and Naples. -
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STATISTICAL RESULTS

Incoming Calls:

Phone: 889
Let.ter: 102
Other: 42

Questions and Information Requests: 542

Complaints Handled:

603

Self-Initiated Contacta:

Phone 429
Letter: 157
Other: 127

Presentations:

Special Events Participation:

Health Fairs:

Job Marts:
Exhibitiona:

5r. Citizen Showcase:
Sclence Fair Judge
Mallsg:

K = = R B

226 to approximately 8200 perscns




NATIONAL  AMEICAN
RETIRED  ASSOCIANION
TEACHERS  OF NENIED
ASSQCIATION PERSONS

SENIOR COMMUNITY SERVICE EMPLOYMENT PROGRAM
Jakn Hard, Nalineal Coardinator—-Special Progranss
1009 K Streel, MW

. Washinglar, 0C 20049

\ (202) 8723762

| , January 25, 1982

: Ms. Sylvia Jones

j United States Envircnmental Protection Agency
; Office of Noise Abatement and Control:

: Crystal Mall Building #2 1lth Floor

i 1921 Jefferson Pavis Highway

' NaShif‘gton, D.C. 20460

Dear Sylvia:

Enclosed please find the quarterly report for Cctober 1, 1981 to
: December 31,1981 for the NRTA-AARF Noise Counseling Program.

Sircerely,

ol ™

L John Hart
i National Ccordinator
Special Programs

JH/mE

ccs: G, Northup
I. Copes

Attachment -~ Quarterly Report
o

Midred | Moore Cral) Kagio Cynl F. Onghfieid
Preygenr NRTA Praudent AANP Exequnve Diregror

Narional Headquarners: 1900 K Sreer N.W.. Washington, 0 € 20049 (202)872.4700




NRTA-AARP COMMUNITY NOISH COUNSELOR PROGRAM

EPA Cooperative Agreement #CSB07416-02

QUARTERLY REPORT
16/1/81 - 12/31/81

Submitted by: Linda Scott, Program Coordinator
Naticmal Retired Teachers Association-
American Association of Retired Persons

Submitted to: Sylvia Jones, Program QOfficer
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NATIOMAL AMERICAN

RETINED ASSOCIAIION
TEACHERS OF RETINED
ASSQCIATION PENSONS

SENIOR COMMUNITY SERVICE EMPLOYMENT PROGRAM
Spacial Programs

NRTA-AARP COMMUNITY NOISE COUNSELOR PROGRAM
QUARTERLY REPORT
10/1/81 - 12/31/81

DPROGRAM ADMINISTRATION

Two meetings, one held by E.P.A. Office of Noise Abatement and Control,
and the other by the National Association of Noise Control Officials,
were held in Washington, D.C. in October, . The Program Coordinator
attended both to maintain an awareness of what is going on in the
field of Noise abatement, as well as establishing new contacts and
re-establishing others. The general feeling was cne of helping

each other in crder to allow viable noise ‘programs to continue.

During this quarter we lost six Cammunity Noise Counselors through
the country. The reasons were varied, but the general change of
anphasis on noise control was a factor in most of them. The

Program Cocrdinator assisted in the site closure in same of these,
the others ware mall encugh for the Counselor to simply return their

equimment and supplies by shipping.

The Program Coordinator made eight routine site monitoring visits
this quarter. The Florida Field assistant accampanied her on four
of these visits to make sure his duties were clearly understocd.

Visits were also made by the Program Coordinator accampanied by the
Florida Fleld Assistant to Tallahassee and Fort Walton Beach, Florida,
50 he would have the opportunity to meet State officials and MANCO
personnel. 'This gave him an opportunity to understand the resources
available to him as well as develogment of good working relationships,

Ancther member of the Special Programs staff met with three Cammunity
Noise Counselors, including the two newast. This meeting was to intro-
duce them and give more in-depth training for their specific region,

Cyrd F DBncifield

v Midreg| Mecte Olat ] kaos3
Executive Duector

Prevaant NRIA Presicent AARP

Nationol Headgqueners: 1909 K Streer. N %.. Washingron, D, €. 20049 (202) §72-4700
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The Program Coordimator spent one weck at the SCSEP Project Directors
annual conference in Miami, Florida.

A visit was made by the Program Coordinator to the regional AARP office
to discuss volunteer program possibilities,

Three weeks including the weck of the noise meetings discussed above,
were spent by the Program Ccordinator in Washington on routine program
administration.

COUNSEIOR ACTIVITIES

This quarter is always slow, with the two holidays, and this shows in

‘the statistics. It is interesting to note however, the cne statistic

that increased significantly was the number of presentations and the
number of pecple to hear them. This appears to be mainly due to

the increased number of schools to request presentations fram Cammunity
Noise Counselors.

Most of the counselers teok advantage of this slow peried to distribute
information in places they had not previcusly been to, and check other
places to make sure there was an adequate 'supp].y.

The Cammnity Noise Counselors reported helping six college students
on scheol projects during this guarter.

Qur counselor in St. Petershurg reports that since holding & "Barking
Dog Clinie" in January, 1981 through Octcber, 1981, he has received
314 camplaints that he can relate specifically to that clinie.

The Fayetteville consuelor worked with the Department of Public Safety
who has jurisdiction for university problems. They developed a plan
prior to the fall semester to take sound level readings and explain the
problems of noise, and how they might be avoided to several university
groups, especially to fraternities, They felt this was very successful,
much improved from previocus years.

One of our Community Noise Counselors fram the Santa Barbara-Galeta area
was appointed to represent the Goleta Chamber of Cammerce and the Citizens
Camittes on Noise Abatement in the Santa Barbara Airport Noise Abatemant

Camittee,

Statistics for media coverage cannot be given in a meaningful manner,
50 they have been excluded fram this report., fThe reason we feel these
are not valid is that a talk show or a PSA cr a newspaper article,

as well as other means of the media, may be a one~time cccurance or
may be shown many times. We know there is a lot, but too many to even

estimate.
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STATISTICAL RESULTS

Incaming Calls

Phone: 520
Letter: 94
Other: 49

Questions and Information Requests: 426

Canplaints Handled: 259

. Salf-Initiated Contacts

Phone: 383
letter: 42
Other: RS

Presentations: 252 to more than 10,000 persons

.

Special Events Participaticn

State Fairs 2
Health Fairs 3
Library Displays 2
Vehicular Survey 1

REGIONAL NOISE SEE STAFF

The Senior Envircnmental Employment Staff spant this quarter on a phasing-
out program. This is now canplete and only Region VII will continue a
limited noise program budgeted by that region.

EVALUATION

The placement of a Field Assistant in Florida appears to be working out
guite well, The Florida Cammnity Noise Counselors appear canfortable
with him in communication and recuesting his assistance. The newsletter
he criginated kéeps them aware of other activities in the state, and
definitely seems to be a morale booster. He seems at ease in this
position, and able to sort out what he can handle and what to refer to

the Program Ccordinator, keeping her informed frequently of all activities.

We are concentrating more of our energy and efforts in ocur stronger sites,
consequently, we do not plan to fill vacant positions when they ocour in
many of our areas.

Our current counselors are working at a high level with the extensive roles
they must fill within their job scope. Their morale is high, and they are
doing an excellent jcb,
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SEYIDA COMMUNITY SERVICE EMPLOYMENT PROGRAK
Jann Hart, Nalional Canrdinalor—Speckal Pragrams

1909 K Streel NW

Yashinglon, O 20049

1202) 822.3763

" Qetober 26, 1981

Ms. Sylvia Jones

United States Environmental Protection Agency
office of Noise Abatement and Control .
Crystal Mall Building #2, 1lth Floor

1921 Jefferscn Davis Highway

Washirgton, D.C. 20460

Dear Sylvia:

Enclosed please finxd the guarterly report for July 1, 1981 to
September 30, 1981 for the NRTA-AARP Noise Counseling Program.

Sincerely,

Sl Ml

Jchn Hart
National Coordimator
Special Programs

JH/mf
ces:  Glenn Horthup
I. Copes

Attachment: Quarterly Report
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NRIN-AARF COMMUNITY NOISE COUNSELOR PROGRAM

EPA Cooperative Agreement #CS807416-02

QUARTERLY REPORT
7/1/81 - 8/30/81

Sutmitted by: Linda Scott, Program Coordinator
National Retired Teachers Association-
American Asscciztion of Retired Persons

Submitted to: 8ylvia Jones - Program Officer




NATIOMNAL AMEDICAN
RENNCD ASSOCIAION
TEACHERS OF NENIED
ASSOCIATION PERSONS

SENIOA COMMUNITY SERVICE EMPLOYMENT PROGRAM
Speoiat Programs

NRTA-AARP COMMUNITY NOISE COUNSELOR PROGRAM
QUARTERLY REPORT
7/1/81 -~ 9/30/81

PROGRAM ADMINISTRATION

One new Cammnity Noise Counselor was hired during this quarter, Prior to
his hiring, he had spent approximately two months working with a community
conducting a physical noise survey, hoping to pass a noise ordinmance in
the near future, He was responsible for collecting mich of the data ard
assisting in the following compilation. A Community Noise Counselor has
been inthe same geographic area since the beginning of this program, but
had generated so much activity it was felt the area was large encugh to
split and be even more effective. This seemed especially advantageous

to our program, since the new counselor had shown ability and interest at
the time of the survey.

With a rigorous thrust toward advancing the volunteer segment of the
program, a 3 day workshopwas held in New Orleans in September. The
Program Coordinator, t.o other persons fram the Special Programs staff,
and five Camunity Noise Counselors who had substantial experience in scme
form of dealing with volunteers were in attendance. We had an excellent
group working very hard those few days, and accomplished what we believe
to be the backbone of the volunteer program. The raw material produced in
that meeting will be drafted into a format suggested by the group, then
we expect a critical review and testing by the counselors. We expect the
draft version will be camplete during the next quarter, with scme tasting
started,

During this quarter, the Program Ccordinator made ten routine monitoring
site visits. In two of these, the Florida Field Assistant accompanied her
in an "on the jcb training" so he can better understand what is expected
of him. Ancther member of the Special Programs Staff made an additional
three routine site visits.

The Florida Field Assistant made an additional site visit this quarter,
He has also initiated a monthly newsletter for the Florida Camunity Noise

Counselors that is well accepted.

Midieg | Moore Ciat | Kama Con | e fiend
Proygenr #RIA Praydaa AARP Eenesiti i Dueeton

Nanienal Headquarters: 1907 K Sueer MW Wathingten D € 20049 (2075 A72.4700




Two ipdividual training sessions wers bheld, one for a counselor hirved toward
the emd of the last quarter, and another for our newly hired counselor.

The two were also brought together along with the established Community
Noise Counselafor further crientation amd better understanding of their
own duties, This was possible since the gecgraphical distance was not

far, and was desirable to have the feeling of a group and not just an
isolated worker.

The Noise Abatement worker assigned to Region I Environmantal Protection
Office was responsible for a one day seminar in September. A Special Program
Staff person and cne of the new counselors were able to attend.

Algo in Region I, a meeting was held with everyone cocoperating in establish-
ing goals, boundaries, and ccordination of activities in the areas of our
counselors and this appears to have cleared up any misconcepticns and plans
developed for ongoing camminications.

During this quarter, the Program Coordinator attended the Naticnal Urkban
Leagua's Counselor Training session. She presented them with information
about the Cermmunity Noise Counselor Program, both in general and specific
tagks being carried out. There was cpportunity for discussion with several
of the counselors, same of whem had been in contact with one or more of the
NRTA/AARP counselors; they seemed appreciative of the response.

Three weeks of this quarter were spent in Washington by the Program Coordinator
mainly working on administrative matters of the program.

COUNSELOR ACTIVITIES

With this being the time for many fairs to take place both lecal and state,
several of the Camunity Noise Counselors were able to have a booth or share
cne, and distribute a lot of information. The counselor from Columbus,

Ohio maintained such a booth at their State Fair and decided to keep track
of the mumber of pecple she personally talked to during that time, She came
up with a figure of 2,154 during ten days.

The Payetteville Counselor learned that police officers ran into difficulty
in trying to enforce their ordinance because the zoning, and consequently
the decibel levels, were confusing in the geographic layout of the city.

She obtained a large map of the city and with the ordinance, color coded

the map for all the enforcement areas. The police chief was so happy he had
it framed ~ and now when there is a guestion, the officer can radio in te the
station, give his location to the persen on duty whe checks the map, and
immediately give the correct information.

The Canmunity Noise Counselor in Dubugue made a visit to the Police Chief

of that city while the Program Coordimator was there. In the discussion,

the Chief stated he felt she had done a very gocd job of developing aware-
ness there, and the relationship between the police and she was very positive.
The Police Chief and counselor both felt the city actwvally was quister on

the whole than the year before, with the chief attributing this to better
enforcement because of the awareness level. To check it cut, he pulled out
his records of Vehicle Noise Citations discovering 539 citations in the

first six months of 1981 versus 300 citations during that same time a

year, earlier.
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1wo Cammnity Noise Counselors in Santa Barbara were accepted in the
Noise Enforcement Trailning Scssion given by the State of California.
Both attended, passed the course, and how have certificates stating

this.

Another activity of interest from the counselor in Fayetteville is her
"crbudsman" success. When she first became a counselor, there had

been a lawsuit filed against the city because of noise problams arcund
the airport. The counselor had contact will all inwvolved and was able

to get them together and at least work on the problems. They now have had
several meetings and are discussing any method of attaining an acceptable
solution,

In Florida, the Pinellas County Budget Manager wanted to cut the noise
ordinance from the bocks, Our St. Petersburg counselcr gave the problem
to twelve volunteers who called and wrote, consequently, the ordinance
was not rescinded,

The Phoenix counselor has been charged with developing an Arizona Noise
Coordinating Council. He will be working with three major areas in the
state and they plan to meet on a quarterly basis,

The counselor in Salem coordinated and trained 13 CETA workers to do
both an attitudinal and physical surveys in Salem. He then assisted in
analyzirg that data. He also assisted in the initial portion of training
for a physical suwrvey carried cut in another city nearby.

Many of the counselors are making the necessary preliminary steps to get
into the schools again this year. Several have already received affirmative
responses. Along these same lines, many counselors receive requests for
assistance in papers, research, or school projects from students starting
in 7th or 8th grades, all the way up to graduate students and teachers.

STATISTICAL RESULTS

Incaming Calls: Phene: 1053 Lettsr: 166  Other: 182
Questions and Information

Requests: 677

Camplaints Handled: 581 °

Self Initiated Contacts: Phone:8l5  Letter:521  Other: 193
Presentations: 138 to more than 2,500 pexsons

Special Event Participaktion

1 Open House at Radio Station

3 Nolse Surveys

4 Cenferences - Seminars

4 Fairs

2 Displays

Hedia Coverage

™ 24 Newsletters 14+

Radio 40 Posters - Too many to even estimate
Newspaper 14




REGIONAL NOISE SEE STAFF

With the elimination of the Regional Noise Offices, the job requirements

. of the Senior Environmental Employment staff were changed to facilitate

a smoother transition, At the beginning of the cquarter, six persons
in five regions were still working. C(ne of these positions ended
September 30, 1981 leaving coverage in Regions I, V, VII, and X. It is
expected that these will continue to January 6, 1982 to wind up the
cbligations of each noise office,

During this quarter, the staff in each region prioritized the needs of
that region and carried out with the Environmental Protection Agency
Nolse personnel workshops, development of literature, equipment re-
assigmment, and other duties to meet their cbligations. The Senior
Environmental Employment staff will continue these same duties for

the remairder of the year.

EVALUATICN

At this time, all of the Noise Abatement personnel are well trained and
working at a high level of complexity in all the many different types of
job possibilities. They continue to be well accepted in their areas

ard are finding the commnities have great confidence in being of help
to them,

The workshop held in New Orleans for development of the volunteer program
was believed by all attending to be quite valuable. Those involved in
the workshop had not only worked with volunteers, but had also stidied
other volunteer programs and written material about develogment and
maintenance of such programs. It is hoped that specific areas suwch as
educaticn, problem solving, and maturation of onbudsran role can be
studied the same way for campletion of the program.
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SENIOR COMMUNITY SERVICE EMPLOYMENT PROGRAM
Jann £, Harl, Hationat Cenrdinatar, Special Programs
1909 K 5ireal, N W,

washingten. 0C 20049

(202) BRhonbiior  872-4535

November 18, 1982

Project Officer .
United States Enviromental Protecticn Agency
Office of Noise Abatement and Control
Crystal Mall Building 42 1llth Fleor

1821 Jefferson Davis Highway

Washington, D.C. 20460

Dear Project Officer:

Encleosed please find the quarterly report for July 1, 1982 through
September 30, 1982, for the ARRP Noise Counseling Program.

Sincerely,
~7
ohn Hart

National Coordinator
Special Programs

JH/mE

ces:  G. Northup
I. Copes

Attachment - Quarterly Report

Arthyr F, Oouron Cyttl F, Buchbeld
AARP president Eecunve Direcior

Narrong! Headquaners 1909 K Sireer MW Wostingron D ¢ 20049 (202} 872-.4700 -
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- NOISE PROGIAM = 7/1/82 - 9/30/82

PROGRAM ADMINISTRATION

The Florida Field Assistant recruited and trained two new Title V Noise Counselors
during this quarter. One in Tampa, and one in Crlando. [le has continued his
menitoring activities of all the Florida Noise Counsslors, and also carried
out the printing and distribution of a Noise Counselor Newsletter.

A final noise seminar for Noise Counselors was held during the week of August
23, 1982 in St. Petershurg, Florida. This training seminar was hosted by the
Envircrnmental Protection Agency. All the Noise Counselors were invited

by EPA to attend and take part in panel discussions on varicus topics regarding
noise pollution and noise abatement.

During this quarter, planning activities were continued on the transition of the
noise program to a volunteer program administered under the Program Department
of AARP,

The Special Programs staff continued to provide assistance and quidance to the
Noise Counselors. '

COUNSELOR ACTIVITIES

The Camunity Noise Counselor from Alberquerque, New Mexico, attended a noise
training session held at Asilamar, California.

The Community Noise Counselor from Phoenix, Arizona, conducted a Noise seminar
for governmental officials during this quarter which was very well attended.

Several of the Noise Counselors maintained noise booths at shopping malls and
health fairs., Also, ons large noise booth was maintained for several days at

the Ohio Stats Fair.

Thé Noise Counselors have continued to work on presentations for scheol children
and several have volunteersd to carry cut this presentaticn in the fall.



R e L

The Cammunity Noise Counsalor frem Norfolk, Virginia, completed her
attitudinal survey for the city of Norfolk. Approximately 700 interviews
ware conducted. An evaluation of the rosults of this survey is currently
be.:i.ng conducted by the main office in Norfolk.

STATISTICAL RESULTS

Incoming calls: phone: 725
letters: 132
other: 941

Questions and information requests: 1,254

Complaints handled: 287

Self-initiated contacts:

phone: 392
letters: 238
other: 72

Presentations: 15 to approximately 782 persons.

Special Events:

Heart fair: 3
Exhibiticons: 1
Festivals: 1
Noise Seminars: 2
Noise Workshop: 1

Media Cowverags:

TV.: 15
Radio: 8
Posters: 30

Attitudinal Noise Survey: 1

State Fairs: 1
Newspaper: 2
Newsletters: 135
Qther: 1916 {distributed materials)
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SOUND ADVICE .

A Volunteer Organizer's Guide

Developed By:

Special Events Section
Program Department
American Association of Retired Persons

Under a grant from the
U. 5, Environmental Protection Agency

APPENDIX C
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INTRODUCTION

In neighborhoods across the country, people are realizing
that noise is a seriocus matter, and that practical steps are

available to reduce noise.

Many communities have been successful in reducing or
eliminating noise problems. The success is usually the result
of many individuals and groups working together. As an

organizer of a noise abatement program, you can help to bring

interested persons together to control or reduce noigse. "Sound
Advice" is a noise abatement program which can help to make
your community a healthier and better place to live.

"Sound Advice" will focus on the use of older persons as
volunteers in the noise abatement program. Older Americans are
an excellent resource for the program. Many older Persons will
have the time and interest in the community that are raquired
for volunteer noise counselors, Older persons will also have
various skills from past work or volunteer activities which

can be put to use in the campaign against noise.

This guide will help concerned individuals who want to

organize a nolse abatement Program in their community.
Suggesticns are given for establishing

a volunteer noise counselor program and for recruiting and
working with volunteers. Also included are samples of organi-
zational materials and resource materials for use in

establishing vour program.

-1-



THE EFFECTS OF NOISE

Noise can be defined as any loud ¢r disagreeble socund. We
are confronted with noise daily in our working and living sit-
uations. Sounds from trucks, motorcycles, airplanes,
lawnmowers and appliances are some of the noises that are part

of modern life.

In addition to being a nuisance, noise can be a serious
health hazard. It can cause irreversible hearing loss as well

as physical and psychological stress.

Hearing Loss. Of the many health hazards related to
noise, hearing loss is the most clearly observable. Noise
loud encugh to cause hearing loss is common. The places where
we live, work, and play are filled with potentially harmful
levels of noise. The Environmental Péotection Agency (EPA)

estimates that over twenty-million Americans are exposed daily

to noise that is permanently damaging to their hearing.

Hearing less is usually gradual. People become aware of
the damage when they start to miss occcasional words in general
conversation and have difficulty understanding telephone con-
versations. Unfortunately, there is no cure for this kind of
hearing damage. Hearing aids do not repair noise-damaged

hearing, although they can be of limited help tc some people.

People with partial deafness from exposure to noise do

not necessarily live in a guieter world, Many sounds they
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hear are distorted in volume, pitch, or c¢larity. <Consonants
of speech, especially high frequency sounds such as "s" and
"ch" are often lost or indistinguishable from other sounds.
Speech frequently seems garbled, and is difficult to under-
stand. When‘exposed to a very loud noise, people with partial
hearing loss may experience discomfort or pain. They also
frequently suffer from tinnitus--irritating ringing or roaring

in the head.

Stress. Many of us know the irritation and annovance of
noise we cannot control. Our bodies auteomatically react to
sudden or loud sounds as a defense for possibly dangercus or
harmful situations. Generally, blood pressure rises, heart
rate and breathing speed up, muscles tense, hormones are

released into the blood stream, and perspiration increases.

Freguent or prolonged exposure to loud noise keeps our
bodies in this state of tension and can lead to étress related
ailments. Research has linked noise with the development or
aggravation of heart and circulatoery diseases. Noise in the
workplace may cause the listener to develop ulcers. Workers
in certain noisy industries have ulcers at a rate five times
that of the general population. Other research has shown
that noise may be a factor in lower resistance to disease and

infection.

§leep Disruption, Sleep is a restorative time of life,

and a good night's sleep is probably crucial to good health.



But everyday exﬁerience suggests that noise interferes with
our sleep. Noige can make it difficult to fall asleep, it can
wake us, and it can cause shifts from deeper to lighter sleep

stages,

Human respeonse to noise before and during sleep varies
widely among age groups. The elderly and the sick are parti-
cularly sensitive to disruptive noise. Compared to young
people, the elderly are more easily awakened by noise and, once
awake, have more difficulty returning to sleep. As a groﬁp,
the elderly require special protection from the nolses that

interfere with their sleep.

Other Effects., Noise in school and in the home can affect

children's learning. In a scheol located near an elevated
rallroad track, students whose classrcoms faced the track did
significantly worse on reading tests than did similar students
whose classrooms were further away. Some school districts have
built new schools in guieter neighborhocods to alleviate this

serious concern.

The effects of noise are also seen in the workplace,
Workeré in noisy environments are more likely to be tense,
irritable and upset. Their efficiency may be hampered by

exhaustion, absentmindedness, mental strain and absenteeism.



NOISE LEVELS

Decibels, often abbreviated as "dB" are measures of the
intensity of sound. Typically people are exposed to decibels
ranging from 0, the point where hearing starts, to 140, which
rapresents a very loud sound. Noise can begin to harm hea:ing
at about 70 decibels, particularly when constant exposure
occurs., Some common examples of sounds and their measurement

are shown on the chart below,

(Insert noise level chart) .



VOLUNTEER ACTIVITIES

Noise counselors can contribute to the welfare of the
community by engaging in a variety of noise-reducing activities.
For instance, they might help by referring people with noise
complaints to the appropriate authorities in the community. Or
they might make presentations about ncise to local community
groups. They might also work Qith local groups to
conduct hearing tests. Thése are just a few of the ways
noise counselors can do something about neoise in the community.
These and other noise counselor activities are explained in more
detail below. fThe volunteer noise program can choose those

activities hest suited to the particular needs of the community.

School Programs., One or more volunteer counselors may wish

to undertake educating students to noise and its possible
effects. Teachers and school prinecipals will often agree to
having a noise counselor present a lesson about noise to their

classes,

A series of courses on noise has been developed by the
Environmental Protection Agency for inclusion in school curri-
cula. an excerpt from Scunds Alive, for children from

kindergarten through sixth grade, is included with this guide

book. An excerpt from Preparing for a Quieter Tomorxow, for

grades seven through twelve, is included in Appendix p,

Counselors might also choose to develop their own materials for

class presentations.
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Fairs. Many communities have county, state or health fairs
which are open to everyone in the community. Noise counselors
staffing a fair booth can be very effective in educating
attendees about noise and its effects. Distributing brief

educational materials is recommended. A brief explanation of

the health effects of noise, suitable for photocopying, is given

in Appendix p, Fairs also provide an opportunity to recruit

volunteers for the noise abatement program.

Hearing Tests. Another valuable project is making

arrangements for hearing tests for community residents, 1In
addition to helping persons identify hearing problems, the
testing project can also help raise the level of awareness

about hearing and noise effects throughout the community.

The local school system may bhe able to conduct student
hearing tests by the school nurse or by an audiologist. Many
communities have free or low-cost speech and hearing clinics,
some areas have mobile diagnostic uvhits. Arrangements might
be made for these cliniecs to do testing at senior centers,
nursing homes, fairs, or at community group meetings. Or
noise counselors might volunteer to transport interested per-

sons to the clinic for a hearing test.
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Quiet Day. Some noise abatement groups have successfully
organized a community-wide event which emphasizes the impor-
tance of ncise control to a large number of residents. A
"Quiet Day" in your city or town can help to build interest in
your program and to provide information and education to the
general public. There are many activities .which can be

incorporated into a "Quiet Day" to help achieve your goals,

for example:

-~ free speech and hearing tests

== kite flying

-~ frisbee competition

-~ free muffler tests for motorcycles and cars
-~ silent films

~= mime show

-~ magic show

-~ nature walks

~-- demonstration of sign language

-~ hot air ballon rides

-- hang glider demonstration

-B-



Community Presentations. There-are a large number of

community groups that invite speakers to their meetings.

These groups are often looking for new and interesting topics,
and you might approach them about making a presentation on
noise. Addressing community groups is an excellent way to
disseminate information about noise and to enlist interested

persons in your efforts for noise control.

Counselors might start their presentation by showing a
£ilm or a slide-tape. This can be followed by a general
guestion-and-answer session, or a description of a specific

community noise project. An introductory level slide=-tape

program, The George Show, was developed by EPA and is avail-

able with this kit. Other slide or film programs may be

available from the community library.

Barking Dogs. A common noise gomplaint in many communities
is barking dogs. The Humane Society of the United States and
other groups have developed an effective training method to con-
trol most dogs' barking. A copy of the dog training information
is given in Appendix C. This copy of "Quiet, Man's Best Friend"

is suitable for photocopving.

Noise counselors may be able to cooperate with the local
5.P.C.A. or local veterinarians to promote this training.
Distributing copies of the information to pet stores or veteri-

narians offices or at special sessions for training dog owners

r s AWM

can help to cut down on excessive barking.
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Changes in the Home. There are many sounds in our homes,

and several of these can combine to make the home a very noisy

place. Fortunately, there are some simple ways to reduce noise
in the home. OQuieting noisy appliances, fixing dripping
faucets, and reducing the noise from a neighbor's apartment

are just a few of the changes which can be made.

Noise counselors can advise local residents about some
techniques to decrease noise. A list of possible solutions is
provided in Appendix p as a starting place for advice to commu-
nity residents. This list is suitable for photocopying; and
can be distributed during group presentations, at county or

health fairs, or in schools.

=10-
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Referral Service. The volunteers might gather information

about community organizations responsible for certain noise
problems which can be used to develop a referral service.
Volunteers can refer callers with complaints to the individual
or agency best able to help them. While supplying a valuable
service to the community, this program alsoc acts to inform the

noise counselors about the meost common noise complaints.

It is best to use a phone in an office or public place
rather than someone's home., Varicus volunteers can staff the

phone on a regqular schedule, and the phone number can be well

publicized,

~11-
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Noise Ordinances. A growing number of local jurisdictions

have enacted noise control ordinances. Many communities have
developed legislation that sets specific noise decibel levels

and establishes the agencies responsible for enforcement.

Some model community noise control ordinances are avail-
able. These model ordinances may help in developing an
appropriate ordinance for your community. Volunteers can
contact some of the agencies in Appendix E for copies of

various models.

Public Hearings. State, county, and municipal authorities

hold regular hearings on public issues. When the issue is
noise, a counselor may want to give testimony and answer gues-
tions. Keep in mind also that hearings on building codes,
zoning ordinances, and even recreation facilities can also
involve the noise situation. Find out what hearings are
scheduled in your county or municipal government and try to

have community concerns about noise represented.

-] 2=



THE VOLUNTEER ORGANIZER

The volunteer organizer is a person aware of the serious
nature of noise, and committe to taking action to reduce it.
The most important characteristics of the volunteer oxganizer
are AWARENESS of the problem and cOoMMITTMENT +to actian, The
organizer does not need to be a noise expert to organize a

volunteer ncise abatement program in the community.

The role of the organizer entails recruiting, motivating
and helping to train volunteers to act as counselors. Tegether
they will be involved in studying the types of activities
appropriate for volunteer ncise counselors, and will help the
volunteers carry out these activities in the community. The
volunteer organizer will coordinate and guide volunteer activi-
ties to meet the program goal of noise abatement in the
community.

RESOURCES
Noise counselors in the "Sound Advice" program

will want to gather as much information about noise as

[
possible. It will help to know what's being done about noise

in vour community, and who's doing it. Volunteer activities
can then be developed to supplement present community efforts,

not duplicate them.

The resource list will include names, addresses and
telephone numbers of various persons and organizations involved
in noise enforcement and legislation. These individuals can

act as resources for technical information, c¢an share education-

- 13 =
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al materials, and may be interested in working actively with

the volunteer noise counsalors,

Some agencies which may be included on the rescurce list

are:

local police or sheriff's department

Mayor's office

alrport control tower and planning officer
health department

Humane Society

parks and recreation department

pert authority

various industry complaint departments
transportation systems

refuse collection agencies

public works department

planning and zoning authorities

office in charge of emergency vechicle sirens
local representatives at each level of government

QOO0O000O0D0ODOODDOODOO

Other organizations or agencies which can act as resources

include:

ACOUSTICAL SOCIETY OF AMERICA (ASA}, This group has

regional coordinators who can act as technical resources to
noise counselors. The regiocnal coordinatcrs, who are members
of the Coordinating Committee on Environmental Acoustics, can
answer technical questions on sound, sound measurement, and
neise, To find the coordinator in your area, contact:

The Coordinating Committee on Environmental

Acoustics
Acoustical Society of America
335 E. 45th Street

New York, New York 10017
(212) 661-9404 ext. 564

..14_
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AMERICAN SPEECH-LANGUAGE-HEARING ASSOCIATION. This naticnal

organization is working toward preventing noise-induced hearing
impairment and reducing environmental noise. The local office
may be able to provide technical information or program support.
To find the office near you, contact:

American Speech-Languaga~Hearing Agscociation

10801 Rockville Pike

Rockville, Maryland 20852
{301) 857-5700

DEPARTMENT OF DEFENSE (DOD). fhe DOD has a program

to address the problem of noise generated by

military airfields, The objectives of the program are the
protection of the integrity of military operations at DOD bases
and the protection of the safety, health and welfare of affected
public. The program involves technically assisting communities
in land use planning and controls that will ensure that

local develbpment is compatible with the noise levels generated

by the airfield.

DEPARTMENT OF LABOR/OCCUPATIONAL SAFETY AND HEALTH

ADMINISTRATION {(OSHA). The Department of Lahor is concerned

with noise as an on-the-job hazard and deals with it through
OSHA. OSHA programs include the development of noise exposure
standards for workers; enforcement of those standards by inspec-
tions; and training, education, and information programs to
assist employers, employees, and others in complying with

standards.

- 15 =



e e

ENVIRONMENTAL PROTECTION AGENCY (EPA). This agency has in

the past been actively involved with noise education and neoise
abatement programs at the local, state and federal levels.
However, because of funding cut-backs, most EPA regional offices
and the federal office in Washington, D.C. no longer have noise
control departments. You may want to contact yvour regional EPA
office (see Appeqdix F) for advice on sources for assistance in

your areda.

Approximately half of the states still had a state-wide
noise control program as of 1982. These state offices are also

included in Appendix p.

FEDERAL AVIATION ADMINISTRATION (FAA). The FAA has a

program to reduce noise exposure at civil airports. The objec-
tives of the program are to reduce the noise at the airport
boundary to a prescribed level as mucq as possible and to assist
communities in achieving compatible land use for the remaining
areas. The FAA encourages citizen participation in the process

of noise compatible land use planning,

FEDERAL HIGHWAY ADMINISTRATION (FHWA)}. The FHWA noise

policy addresses noise associated with highway construction and
use, The focus of the policy is to consider

noise exposure in Federal-aid highway location and design
decisions by requiring studies of expected neise levels where

the highway will be located.

FHWA also provides for noise reduction on existing Federal-
aid highways. This primarily involves the placement of noise
barriers at paréicularly loud locations which present a problem
to nearby residents.

- 16 =
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NATIONAL ASSOCIATION OF NOISE CONTROL QFFICIALS (NANCO).

NANCO is a non-profit organization dedicated to environmental
noise ceontrel. The national NANCO office can act as a techni-
cal resource on noise legislation, and can refer you to
interested persons or agencies in your area. NANCO publishes a
monthly newsletter, Vibrations, for its members. A senior
associate membership rate is available to interested older per-
sons, For information, contact:

National Association of Noise Control Officials

P. 0. Box 2618

Fort Walton Beach, Florida 32549
(904) 243-8129

THE ORGINIZATIONAL MEETING

The first step in organizing a volunteer ncise abatament
program is to identify community groups or individuals that
may he willing to endorse the program and assist in its develop-
ment, The information for your resource list will be useful in
identifying many of the persons to contact for an initial

organizational meeting.

The purpose of the orgapnizational meeting is to bring all
interested persons together to discuss a volunteer noise abate-
ment program. The meeting will involve a discussion of present
noise reducing activities in the community and additional acti-

vities that would be appropriate for volunteers,

Initial contact with the interested community groups or

individuals should be made either by letter or by telephone.

- 17 =
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Emphasize the need for local noise abatement activities, and
stress the positive results that might be attained from a
community volunteer noise abatement program. Invite interested
individuals or a group representative to attend the organizational
meeting. Notify the persons of the meeting date a few weeks in

advance to accommodate their schedule.
The agenda for the organizational meeting might include:

o introductions: each person introducing
themselves, explaining individual or
agency interest

¢ noise control needs in the community

0 preSent community attempts to meet these
needs

o possible use of volunteers to help meet
these needs

o discussion of initial steps to develop
the volunteer network

© establishing a steering committee
o astablishipg a date and time for the next
group meeting
Some people attending the organizational meeting may be

interested in actively participating in the development of
the volunteer program. These persons can be formed into a
steering committee teo give continued support and counsel.
Others may not be able to commit themselves to ongoing partici-
pation, but may act as resource persons or technical advisers

in their area of expertise.

Before the next scheduled meeting, contact the persons who

- 18 -
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will serve on the steering committee to reinforce the impor-
tance of their support and the wvalue of the program. The
advisory committee can be of valuable assistance in the next
step of the project, the actual recruiting and working with the

volunteers.

RECRUITING AND WORKING WITH VOLUNTEERS

Recruiting. Recrhiting capable volunteers is one of the
most important tasks in the development of a SOUND ADVICE
program. Those volunteers will be the backbone of the commit-
tees's efforts to educate the community and to reduce noise.
Once the steering committee is established, and they have
identified some possible volunteer activities, recruitment can

begin.

A good way to reach large numbers of potential volunteers
is through presentations to civic and community groups. The
presentation should include an explanation of the community's
noise problems and what volunteer noise counselors can do to
help solve them. The slide~tape show "Turning Down the
Volume” is a good introduction to these issues. It runs for
approximately 8 minutes and is included with this kit. The
volunteer recruiter can then explain noise problems specific

to the community and answeyr guestions from the audience.

Local news media can also be helpful in your efforts to
recruit volunteers. Small local papers including weekly or

bi-weekly papers and newsletters of AARP chapters or senior

-~ 19 -
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centers may be particularly receptive to including information
about the SOUND ADVICE program. A sample press release is

included in Appendix G.

Local radio stations may be willing to air a short Public
Service Announcement {PSA} about the program. Keep the
announcement brief, and include the phone number of the volun-
teer organizer or some other informed person. Some samples are

givgn in Appendix H.

Television stations may use this same type of announcement
but they will want accompanying slides, perhaps of the telephone
number to contact or other visuals, Find out about their

requirements, and whether they will provide necessary visuals.

When recruiting volunteer noise counselors, the following
gualifications should be considered:
o sincere interest in the issue of noise
reduction
o effective speaking skills

o willingness to commit several hours a month
to noise control

o effective written communication skills

A sample recruitment letter which explains the types of
activities for volunteer noise counselors is included in
Appendix I. A volunteer information form {(Appendix J) can be
ineluded with this letter, or can be distributed at group
presentations when recruiting volunteers. This form should

help the volunteer organizer determine the most appropriate

- 20 -



activities for each volunteer.

There are many community organizations that may be good

sources for volunteers, These include:

Area Agency on Aging

Senior Centers

Nutrition Centers

AARP Chapters

RTA Units

Gray Panthers

Church and Synagogue groups

Community Service Organizations
Retired Senior Volunteer Program (RSVP)

CO0O0O0DO0OOOO0CO

Orientation/Training. The orientation and training meeting

will be the first opportunity to meet with the volunteers as a
group. The purpose of the meeting is to explain the noise
abatement program, provide the volunteers basic information

about noise, and discuss volunteer activities in the community.

Planning for the meeting should begin about two months in
advance of the scheduled date. Thie allows plenty of time to
arrange for a meeting room and speakers, and notify the volun-
teer noise counselors. A volunteer welcome letter (see sample
in Appendix K) can be sant to notify the wvelunteers of the
meeting. The gteering conmittee will be valuable help in

planning the meeting.

Seek a meeting place that is easily accessible (Appendix
L is a checklist for selecting a meeting site). A member of
the steering committee might be able to make a meeting room
available. A local senior center or nutrition site might be

appropriate.
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Plan the meeting agenda carefully to include educational
sessions with speakers as well as group discussion. Speakers
should be limited to 15-20 minutes., Allow plenty of time for
guestions. Copies of the agenda should be distributed at the

start of the meeting. The agenda might include:

1} Review the purpose of the meeting

2) Participants introduce themselves with
a brief explanation of their interest
in the noilse abatement program

3) A viewing of "The Geocrge Show", which
is an introduction to noise in the
community (included in this kit)

4) Educational presentation on the health
effects of noise {(for handout, see
Appendix D)

5) Small group discussion of noise prob-
lems in the community

6) Return to large group, set pricrities
for the noise problems the volunteers
want to work on first

7) Group discussion of possible volun-~
teer activities to meet these
priorities

Some experts in the field can be recruited to participate
in the orientation session, especially to present educational
information about necise and its health effects. Members of
the steering comuittee may be gqualified for these duties,
Local colleges or universities, the local health department,

or the local office of the American Speech-Language-Hearing

Association may also be good rescurces.

- 22 -



In addition to this general orientation meeting, some
gpecialized volunteer training may be desirable depending on the
kinds of activities being undertaken by the volunteers. Training
sessions in public speaking might bhe necessary for volunteers
involved in school programs or community presentations. If some
volunteers are to help with a hearing test program, they may want
information about the equipment the nurse ot audiologist will

use.

Several kinds of volunteer activities might require the use
of a sound level meter, This instrument is simple to use with
proper training. The regional EPA office , the local Speech and
Hearing Association, the police department, or the engineering
or audiology departments of nearby universities, may loan a
sound level meter to the program and provide the necessary

training.

Motivating. People volunteer for many reasons, to meet a
variety of needs. They might volunteer because of an interest
in the activity itself, because of a concern for others, to
keep busy, or perhaps to learn something new. To motivate a
volunteer to remain interested and committed to the noise
program, match the volunteer to a task that meets his or her
needs. Finding the right job for the volunteer is the first

step in a strong program,

It is important that the volunteer have a clear under-

standing of the task. Working with the steering committes,
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develop job descriptions for the volunteer activities the
program will involve. These job descriptions should outline the
basic duties and qualifications for a specific job. Some

examples are given in Appendix M.

An important way to Keep volunteers motivated and active is
to involve them in the planning and decision making process of
the program. This emphasizes the value of their opinions and
experience. As the persons with ongoing duties in the the com~

munity, they may be the first to see the need for changes or

additions to the program, and can make useful suggestions.

Recognition of the volunteer is also a valuable motivating
tool. There are several ways to show your appreciation to the
voelunteer and to publicly "recognize" his or her contributions.
You can offer them new responsibilities as they show themselves
capahle of advancement, ask them to serve on committees or
boards, include theilr name and picture in an article about the

program, or honor them at an awards banquet.

Funding. Since there are no paid staff in the program,
expensaes can be kept to a minimum., Many program needs can be
met by donations of services, rather than cash. Regqular or
occasional use of a telephone, desk and filing space, typewriter,
a copying machine, meeting rooms, and audio~visual equipment are
some of the services that could be shared or donated to the

program,

—24_



— e wrwr S PN ATl

The organizations you have already contacted that expressed
an interest in noise, or organizations represented on your
steering committee may be willing to donate some services. Com-
munity or civic groups such as AARP, the Rotary Club, the
Chamber of Commerce and many others might adopt SOUND ADVICE as
a community service project for the year, In contacting these
organizations for donations of money or services, remember to
emphasize that reducing noise is a benefit to everyone in the
community and that their support can help to make your community

a better place to live.
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SUMMARY

Noise affects all of us. Almost everywhere we go, we
hear noise. But it does not have to be that way. This
guide has outlined a program for noise abatement in the com-
munity. As a volunteer organizer, you can play an important

part in the effort to make your community a quieter place to

live,
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APPENDIX A

Objective: The purpose of this lesson s to develop an awarenass of the
adverse effects that axcessive noise has on human health and
welfara. Through this knowledge, students should become
more concerned about protecting themselves from excessive
noise exposure.

LECTURE SUMHARY

It has been astimated that over 29 miilion Anericans are working,
playing, and Viving around environmental noise that is dangerously loud.
Excessive noise exposure is a well documented cause of permanent, irre-
versible hearing damage. Generally, the onset of ncise-induced hearing
loss is gradual. Hearing of high-frequancy sounds is affected first.

As a result, the individual begins to confuse high-frequency consonant
sounds such as "s" and "f" and describes speech as slushy or unclear. As
exposure continuas, the hearing loss increases and ability to hear lower
frequency sounds is alsc affected. The individual begins to experience
greater difficulties in understanding conversational speech. Sometimas

a hearing aid will help, however, it cannot in anvway niake speech sound
normal again, A hearing impaired person often feels isglated fram his/her
enviranment because of the problems experienced in trying to communicate,
Tisten to the radio, or participate fully in social gatherings or public
meetings.

[t is important for students to recognize that not all noise-induced
hearing losses are caused hy noise exposure in the workplace. In face,
the noise levels associated witih many popular hobbies and recreational
activities exceed the levals heliaved to cause hearing damage qver a
prolonged period of exposure. Therefore, students siculd be aware of
the noisy activitias in which thay participate and consider protecting
themselves both bv limiting the length of exposure and using properly
fitted earplugs or earmuffs during exposure.

Dur bodies respond to noise as a form of stress. Pesearchers have
observed temporary stress reactions to loud noise which include increased
blood pressure, dilation of the pupils of the eyes, and changes in heart
rhythm and respiratory rate. Since noise s one cause of stress and stress
is known to have & wide range of adverse health effects, noise may well
contribute to stress related illnesses such as heart disease, high blood
‘pressure, fatigue,. and irritability. Researchers are presently involved
in numerous studies to learn more about the effects of the intaraction of
noise with ather variables on our bodies,



Hoise also results in annoyances which detract from rast and relaxa-
tion. Genarally, noises which are nigher in pitch, intermittant in
occurrence and unlocaiized ara the most ammoying, Cther factors which
influence the deoree of annoyance include the location cf the noise, the
tine of day, whathar the noisa is considured necessary or apnropriate, the
type of living activities affected, the deqree to which fear is associated
with the noise, and the individuai's overall attitude about his/her
environment, The most commonly mentioned noise related annoyances are
loss of sleep and interference with communication. Restful slesp is an
essential element in the maintenance of qood health., Noise affects our
slegp by interfering with getting to sleep, waking us up, or causing
changes in our sleep cycle. Hoise disrupts cammupnication by making it
difficult and, sometimes impossible, to converse above the backqround of
noise. We try to compensate by speaking louder, moving closer togather,
and watching the face and gestines of the speakeir, However, as noise
Tevels increase in loudness, it soon becomes impossible to carry on a
meaningful conversation. Sometimes loud naisa obscures particularly
imoortant communications such as warning signals or shouts for help.

It is also known that noise scmetimes adversely affects work
efficiency, and our social and emotional behavior. HMoise also interfares
with- the educational process, Excessive noise disrupts the development
ef the language and reading skills which are so vital to a successful
educational experience. In addition, noise interrupts and distracts
both teacher and students in the classroom, thereby interfering with
and prolonging the time required to understand a concept.

In summary, noise does present a significant health problam, Its
effects on our hearing ability, its contribution to stress and its probable
impacts on sleeping, communicaticn, work efficiency, learning. and social
and emotional behaviors should definitely be of concern to us all. It
is important that we work with our state, local, and Federal officials
in controlling the noises everywhere around us, In addition, as individuals
and famjlies we need to be aware of our personal noise environment and
protect ourselvas from the adverse effects of excessive exposure.
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QUESTIONS FOR CLASSROOM DISCUSSION

1.

Can you think of situaticns in which you have had trouble
talking to someone else hecause of noise interference?

Do you remember times when friends or family have complained
about noise interfering with an activity such as relaxing or
studying?

Describe some of the effects associated with excessive noise
exposure? If you know someone who works in a noise environ-
ment, discuss how noise affects them.

Do you think you would be bothered by a lot of noise when
you are taking an important test or trying to read a
good book?

Do your parents or neighbors ever complain about noise in
your commuhity? What noise sources seem to concern them?

Can you think of scme economic impacts associated with high
noise levels in working or living arrangements?

CLASSROOM EXPERIMENTS AND PRQJECTS

1.

-

The most effective way to create an understanding of the
adverse affects of excessive noise i5 to perscnally
experience the situation. If there is a printing company,
a mill, or some other neisy industry in vour community,
arrange a site visit. The students will benefit from
learning about the particular industry, while experiencing
the noise levels associated with the process. Encourage
them to try to communicate while in the noisy environment.
It would also be useful to arrange for them to try ear
protectors to see how the noise levels are reduced, Also,
the students should have the opportunity to talk to workers
who have noise induced hearing loss. If possible, hearing
tests for some of the students, both before and immediately
after the plant tour would demonstrate the adverse effects
of noise on the hearing mechanism. Arrangements for the
hearing tests might be made through the school health pro-
gram, or a university, community, or hospital speech and
hearing clinic. cCheck the yellow pages of your telephone
directory for a listing of area speech and hearing clinics.

Have the students prepare an article for the school news-
paper to educate fellow students about the adverse effacts
of exposure to excessive noise.
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Have the students prepare an article for the hallway
bulletin board or the school or community library to share
what they have learned about the health effects of noise.

The students could conduct a survey about noise, exploring
individual reaction to noise, knowledge about ways to
control noise, etc. Through interviewing community resi-
dents, the students can obtain information and also give
information about what they have learned about noise
pollution. The results of the survey could then be
condensed into a report about noise in your community.

The students might wish to consider transmitting their
findings to your local government or writing a letter to
the editor of your local paper.

This material was excerpted from a
publication from the Environment Protection
Agency: "Preparing for a Quieter Tomorrow".
It is appropriate for grades seven through
twelve,
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NOISE: A HEALTH HAZARD

Racket, din, clamor, noise,. Whatever you want to call
it, unwanted sound is America's most widespread nuisance. But
noise is more than just a nuisance. It constitutes a real
danger to peéple's health., At home, at werk, and at play,
noise can produce serious physical and psychological conse-

quences,

Hearing Loss. Noise loud enough to cause hearing loss is
virtually everywhere today. 20 million or more Americans are
estimated to be exposed daily to noise that is permanently

damaging to their hearing.

When hearing loss occurs, it is in most cases gradual.
At first there is the less of occasiocnal words in general
conversation and difficulty understanding speech on the tele-
phone. Many sounds are distorted in loudness, pitch, apparent
location, or clarity. High frequency sounds such as "s" and
"eh," are often lost or indistinguishable from other sounds.

Speech frequently seems garbled.

The hard of hearing person faces other problems. Their
inability to converse normally makes it difficult for
partiaily deaf people to participate in lectures, meetings,
parties, and other public gatherings. For a person with
hearing loss, listening to TV, radie, and the telephone—
important activities of our lives—is difficult, if not

impossible.



Heart Disease. A growing body of evidence strongly

suggests a link between exposure to noise and the development
and aggravation of a number of heart disease problems. HNoise
causes stress and the body reacts with increased adrenaline,
changes in heart rate, and elevated blood pressure. Soﬁe
studies have shown that workers in high noise levels had a
higher incidence of circulatory problems than did workers in
quiet industries. The danger of stress from noise is even

greater for those already suffering from heart disease.

Noise and the Unborn. While still in its mother's womb,

the developing child is responsive to sounds in the mother's
environment. Particularly loud noises have heen shown to
stimulate the fetus directly, causing changes in heart rate.
The fetus is also affected by it's mother's response to noise,
with the physical c¢hanges she efperiences being transmitted

to the fetus. These fetal responses may threaten fetal

development, particularly early in the pregnancy.

Special Effects on Children. Good health includes the

ability to function mentally as well as physically. Research
has shewn that children may have learning difficulties
because of noisy schools, play areas and homes. Students in
classrooms near railroad tracks, airports or other noise

sources may learn less than students in quiet classrooms,



R Wl B

]

Sleep Disruption. Sleep is a restorative time of life, and

a good night's sleep is probably crucial to good health. But
everyday experiences suggests that noise interferes with our
sleep. Noise can make it difficult to fall asleep, it can wake

us, and it can cause shifts from deeper to lighter sleep stages.

Human reponse to noise during sleep varies widely among age
groups. The elderly and the sick are particularly sensitive ta
disruptive noise. Compared to young people, the elderly are
more easily awakened by noise and, once awake, have more diffi-
culty returning to sleep. As a group, the elderly reqguire

special protection from the noise that interfere with their

sleep.

A Final Word. Except for the se;ious problem of hearing
loss, there is no human illness known to be directly caused by
noise. But in dozens of studies, noise has been identified as
an important cause of physical and psychological stress, and

stress has been directly linked with many of our most common

health problems.

This material was excerpted from a publication
from the Environmental Protection Agency:
"Noise: A Health Hazard".
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/GOOD DOG OR NUISANCE?
Determine for vourself whether yaur dag
u 4 good companion, 4 goad watchdag, or a
.nelghborhood nuisance, by answering the
faIInv«mg '

Daes your dag bark excessively ~

& When he Is left alone and lenesome?
8 When anainer dog barks?

i & When the kids next door come out ta
play!?

When he's outside and wants to gzt in
the house?

When the neighbors leave or rawrn
home?

Wher you come hame?
AL garbage colfectors, passing cars?
® When he hears a siren?

-

1 M your answer is “yes” to any one of these,
"g,our dog <ould be a1 neighborheod noise
nuisance,

5; Dogs bark for many reasans: when ather
[ dogs bark; when thev aze generally excited
[ or frustrated; or when 3 stranger intrudes on
 thelr terriary.

1 Extessive barking can be extremely annoy.
. ing 1o neighbars 35 well a4 ta those who have
“to live with 1 noisy dog. A canstant barker
is more likely to be ignored if there is an in-
‘truder, since he seems to “ary woll" all the
s time,

Qne af the most ¢commaon public ¢om.
:plaints is about neighbors' barking dogs. s
your dog an excessive barker and a patential
ipubtic nuisunce? The Nagiora! League of
lCll.ms tagether with the Humane Society of
Ythe United States, would like topass on an
;e.‘fecme traming  methed ta  responsible
QW NBrS.

APPENDIX C

: MAN'S BEST FRIEND

WATER TRAINING METHOD

The WATER TRAINING METHOD
WORKS for Almast all dogs.

IF possible, consider going to a reputable
local obedience training schuol, An nbedience
trdined dog will step barking om command,
and knowing obedience signals will help you
cantral yout dog in ather situations and make
life happier for all,

Consider the times when your dog's batk.
ing is & nuisance. If it's when he's feft aone
all-day, help his toneliness by leaviag the radio
an, If your dog is an outside pet, atlowing 1t
more {reedom or movement in a fenged yard
ar pen may quiet its barking. 1T practical, you
might cansider 2 companion pe1. Be fure you
have pienty of 10ys available for amuscmcm

Don’t make a big thing out of leaving or
returning home. Ower-excited dags are more
likily 1o bark znd yelp,

*

The firss training rule is to be consistem
and persistent. You can't expect a dog
ta learn—if barking fur the wrang reasan
is corrected one time and nop the newt,

Second, be sagy for an mmmediate
reiponse, Mave rexdy @ pluat mnser
filled with water.

Sup"'GUIET DOG"'fnr whatever 115 name
is) and give ane ar two squirts of waler
3 the dug while it is harking. He will
step at ence. If you wait unul he stops
barking it may confuse. him.

If the dog moves away, repeot saying
“Quiel' as you go to him and gne one
mare squirt of water at him, Repeat each
time he barks needlessly.

Usually @ day or rwo of trammg is
enough il you tre consistenr, ($ 1o 10
water treatments)

Remember ta reassure the dag that yau

are sndl friends by penting him later
when he's quiet,

& With this conditioning procedure your
dng will sonn learn to espect 2 squirt
af water when vou shout “Quiet” far
ance he hns made the association, you
wan't need tu squirr Rum again-only
rarely, should he forget,

DEFINITION

Do you hnow what 3 nuisance barher is?
According ta the new law passed by the city
and county of Honolulu i Couperation with
the Hawdiian Humane Sociery ang Citigens
Againit Notse, thesr delinigon s given 35 an
example of {he wly one community s adopte
g a “Barking Dog Ordinange

Hdr Barkiry ooy i mean 3 Jay iy
barks, 3338, £y, Bowls or miags gmy ather
feide gontinuaudly  a9d ur secemantly far 3
penad Of Jei ensiies or heay intermittently
far $°2 hotir o More 1) the distirn inge of 4y
Pertol b any tme of day e Bight regardlesy
ul WREIREE INE DG 0 B gl MtodIed i ar
WEON Pt prapeety £ronided. Rowgaer, thyg
b dop il nat Py geemed L atking dog Tar
U] 0f A Aetisie o 3L e rese Ine dog
toharking St Mairg any ingr maive, 3 perinn
LR 0> LITEE SRR T LE Bt o ST RN 1))
DHLVALE DrOLCHY N e upon whigh the dug i
VLT A7 Tor iy other et mae Lk whign
veased o provakesd tne dow D detimen.

Honalulu 2iso hay o penaliy far guners
keeping of perontting a barking dog within
the limiss of the city andsor county, Afier
TeCeving 3 warning citation, the owner 1y
required to follow specific instructions for
the dng's traiming by the Humane Sotiely.
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TIPS FOR DOG OWNERS

alwavs find oul WHY your dog barks.
\ Uniess it has 3 witcmdog resson, then
¥AU must Zorrect i1y that time,

Do Aot turn 1 garden hasc an J dog or
throw racks ar $in cans 4L him.
gpankingrhitung it an ineffective sube
stilgle for witer treatment and rately
sihved any proplems

Whenever yous day barks far 3 traoned
wilghidog Peason, prave rf ar pai 18
& Rememper, Jogs arc companion Jaimals
and should Be aept in the house during
the noemal night hours whesever pew

afie,

1S YQUR DOG TRAINADLE?

A dog thde is chiired up OF lefy alons
indoors and is allowed to bark hour after
hout may no longer be grainabte. Such a
dog may have become tua neurotic for an
inexperienced trdiner. tf this is the case with
your dog, consult your veterinarian of quali-
fied dag truner.

REWARDS

) Correcting unnecestary barking i more
' convenient during the day, but getting up 2
. few timgs 4t nignt wiid prove warthwhile.
After that, you and yvour neighbors will kngw
when vour dog barks, there’s & real reason.
If your neighbars are home and you're nat,
they will ¢heck to see if police shoyld be
natified.

The security of knowing vou have a real
watchdag, as well as enjoying 3 peaceflul and
quiet night, and allowing yout neighbars to
enioy one too, is well warth the effore,

This material was reprinted with issi

! , permission from
the Humane Society of the United States . It was
adapted from materials provided by the Clty and
County of Honolulu, the Honolulu Humane Scciety,
and Citizens Against Noise,
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APPENDIX D

REDUCING NOISE IN THE HOME

R L L L L e T R R R el e e L L L T R Ay SR

PROBLEM

Noise intrusion from outside

Noisy washing machine and other

appliances

Noisy power tools

TV or sterco too loud

Noisy car

Too much noise from neighbor’s
apartment

POSSIBLE SOLUTION

install storm windows and doors
caulk c¢racks around deors and
windows

lubricate motor

VIBRATION - isolate heavy
aquipment from a floor using a
rubber pad or thick rug
issolate appliances from walls
and cabinet enclosures; where
practical and safe, surround
with sound absorbing materials
undercoat garbage disposals
with damping compound (similar
to auto undercoating); can also
be used on outside drain of
washers and dryers

use variable speed tools when
possible

use isolated area of home to
wark in

don't use late at night or
garly in the morning

wear hearing protector

install fireproof acoustical
tile behind TV or stereo
turn down volume

use earphones

drive sensibly

check muffler and wheels
adjust or replace fan belt if
there is o screeching noise
under the hood

caulk along wall and floor
after removing molding

use rugs and drapes where
possible

ask neighhors to be more quiet



7. Dripping faucet

8. CLCreaking doors and hinges

9. Door slamming

10. Fans and exhausts

11, Wipdow rattle

12, Air conditioning noise

place a sponge or facecloth
under the drip

tie a string or a shoelace to
the faucet so the drip is
channeled as a miniature stream
down the string

a more pemmanent and cost-saving
solution is to replace the worn
washer

install weather stripping to
tighten door seal

lubricate hinges with oil or
silicone

install door c¢losure dampers on
exterior or spring loaded
self-closing doors

install a resilient gasket or
weather stripping around the
door

substitute a solid-core door
for a hollow-core door

rvemember the saying "slow and
low'*; the slower the motor
speed, the quieter the fan

if window panes rattle, look
for breaks in the putty; if the
entire frame rattles, check the
adjustment of springs or
weather stripping

double-hung windows in aluminum
guides can have the guide
spacing adjusted for a good fit

select a unit with adequate
power capacity

mount window units on resilient
pads

install perimeter gasket of soft
rubber to isolate unit from wall
or window structure

locate unit away from neighbor's
bedroom
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14.

15.

Noisy plumbing

Noisy ventilation
(forced air heating and
cooling systems)

Loud furnance blower

reduce water pressure
install air lock

reduce air flow velocity
install more grilles

install padding around ducts
where possible

align blower pully and motor
lubricate properly (at least
once 4 year)



APPENDIX E

Mecdel Community Noise Control Ordinances

T, Michael Taimi, Commissioner

Kentucky Department of Environmental Protection
18 Reilly Road

Fort Boone Plaza

Frankford, Kentucky 40601

(502) 564-3382

National Environmental Health Association
1200 Lincoln Street, Suite 704

Denver, Colorado 80203

{303) 861-9090

League of Minnesota Cities
183 University Avenue, East
St. Paul, Minnesota 55101
{(612) 227-5600

Florida Department of Environmental Regulation
Twin Towers

2600 Blair Stone Read

Tallahassee, Florida 32301

{904) 488-0300
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.Florida's nolse prngram died wlthoul 50 much as a
whimper at the end of 1983, The froney just gave out,.

That quiet end paralleled the demise of Pat Croce's
second career 10 ronths earlier in Jacksonville,

Croce, a'senlor citizen, had really enjoyed hls work
15 Jacksonville’s officlal communily nefse counselor,
-ertified by the state, Croce warned the public about
he dangers of excessive saund levels and earned
112.50 a week for 25 hours' work,

When your peaceful coexistence with your neighbor
ras obliterated by a nolsy alr conditioner, swimming
ool pump or the perforated muffler of his morls car,
roce was the man to call,

Croce would vislt the scene of the noise with a
acibel-measuring device. Although he had no enforce-
ient powers, Croce offen quieted 1he disturbing silua-

Ly .5 R .
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i
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T s tion through conference. persuasion and conmualmn
JQTFOL\ hL r l.r J .

v hirie e oo program under which Croce was cerlified,

-+ here. No ong seems {o care,”

u,‘l...-.

ram snlent

Tt Y, LS

i But 16 months ngo, federal funding cuts eliminated ,
: Croce's part-Lime job. On Dec. 31, stale ctts killed !he

“Other cilies are jumping way aheud of us,” Don
.Bayly, chiet of city Bio-Environmenlal Services Divl:
slon, said. "But nokse pollution control isgolng nowhure N -

Bayly sald no federal, slate or cl!y runds are bcim,
spent to cope, with noise pollutton, Uls division is
charged wilh controlling noise pollution but has had no
nojse-controt engineer since the last one ‘quit in 1879
and the position was deleted. - !

Statewide, the Depariment of Envirermental Regu-
lation, which had ceriificd Croce after a special traln- §
ing program, closed its noise office Dec. 31 because of
a tuck of funding. For the past 33 months, the program
had _subsisted on_ federal grants lomung less lhan

f; Ploase seo NOISE POLLU'J]ON. page SA

IR RNRILE S (I

DENNIS muul
“The Depadmenl of Environmental Regulation certified Pat
community nolse counselor after a training session, but the
folded due to lack of funding Dec. 31. “Nobody cares ab

pollutfon." Croce said. “That's the crux of the whole lhlng
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}70 000, officlals said.

Dennis Wile, an environmental spe-
cinlist, headed thit office. He now
works for the federal Environmental
Prateetlon Agency In Atlanta, accord-
ing to Charles R. Hoover, who was as-
sistant {0 Wile,

EPA In Atlanta when the lederal gov-
ernment cut oul Its noise program,”

Hoover said, “When Florida recenlly
. cut out the state's nolse office, Dennis

. went back to the EPA, but pot in

nolse control.” -

. Hoover, who said he spent only half

" of his lime as Wile's only assistant,

now works in pesticide review.
“Even though 1 am not supposed

i 10,1 am keeping a log of all the cails

i coming in on noise," Hoover said.
“Yours Is the seventh I've recelved
today, The callers not only want in-
, formation abou! nalse control, bui
they want o voice a complainl abaul
‘noise. All T can tell them Is that we
~ have no enforcement authorily whal-
" soever and never really did have, We
- would coinsel local povernmients and

Fprovide lnem with model ordi-
‘nances”

Hoover said Croce lsthe unly slate-
cerlified community noise counselor
in Jacksenville, to his knowledge. He

Lsald there are slightly more than a

hundred throughout the state who

P Continued from p&ge 1A

“Dennis came lo Florlda from the ‘

. declbels for prolongcd periods can

‘Even though I am n

e w

ot supposed to, | am

‘keeping a log of all the calls coming in on

noise. , .

.-The callers not only ‘want infor-

‘mation about noise control, but they want

to voace a compiamt about noise. . . ." i

7»»

R A

- Charleu H Hoover, envlronmen!al speclallal

were certified by DER, many oI
Ihem pelice officers and city employ
ees. -
And until the fynding cuts dec]mut
¢ the programs in Florida, the state
had more noise counselors than all of
the other states combined, Wile sald,

“I just hope the people understand
the nolse problem will only gel
worse," lloover said of the cutbacks. -

“Just think what it would be like if
we had quiet schools,” he'said, “I bel
a quiet school would jump those test
scores hy 10 percent and not cost us
& cent. I've taken some readings at
schools, and a reading of 102 decibels
was suppesed 10 be ukay ina learning
experience,”

Doctorssay a nolse grcater than %0

harm hearing.

Doug Dutton, reg,lunnl DER diree-
torin Jncksonville said attempts sev-
eral years ago {0 esablish a state

. nolse cnnll ol acuvﬂy fnl]ed when the

ST 1‘-.‘—5*'“"’"”‘ e ey

.office," Bayly

chxslature refused to come up wilh
the funding, -

On the cily {ronl. Bayly sald Ihere
have been ne recent developments to-
ward establishing a noise-control ac-
tivity, “There has been nothing ex-
cepl a lot mare nolse from ejtizens
who are still complaining and who |
am sl referting 1o their council-
men," Bayly sald, = i} a0

o b

e still have'fno enforceable ordi-
nance,” Bayly shid, adding that the
clty's Envirodnental Protection
Board propesed; that the clly’s nul-
sance ordinance‘)e amended to place
decibel limits an nefghborhoods ac-
cording to the'yse for which they are

zoned. Bul lhe amendmenl gol no
- where, he sald. } x

“The rederali overnment dropped
nolse control eqmpletely ever since
the Reagan administralion got into .
spid, “The state noisa
omce wns fuuded \ulh fedcral money

Program dies quie

nnd when EPA puJJed on

v e donl even have

HOSPITAL’ signs like w

"the ol days," Bayly said

Croce, who el 67 said
tired, retired” field his
sition as community no

_for 214 years unlit Sept.

he was not paid with ¢l
- funds, He was paid by 1
Retired Teachers Associa

- American Association of

5078 through the SEfTor
"Sérvice Employment Pre
funds supplied by the fede
“When the noise prograr
Croce sald, *i wenl 10 th
DER, the Jacksopville S
{ice and the Northeast Flo
Council Bul they all said
have any space for me.
the possibililty ihal the S

. gram would have continu

" my salary, but no one coul
m office,”

Croce said he conl.muei
anuther six months with 1
Program at an RS wareh

“Nobody cares aboul nt
tion,” Croce said “That's !
the whole thing"

He said the lundjng cuts |
lose Incentive,

“I am at the point whet
want me, they know where
- he city ever does decide U
o nolse program, Il be g]a

lhem,h/mn
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kExcessive noiseé can be

[

detriment to your health

By MICHAEL DUNN
Kows-Prees Bursau

NAPLES — A heaénche is born.

Your nerves are on edge, you're
Irritable, but you don't know why.

Sure, the phone's ringiog off the
book, the neighbor's dog is barking
andababy ontelevision s sereaming
while three motorcycles whiz by
your window with earsplitting tenac-
ity, but that's net unusual -— it hap-
pens every day.

Well, bealth speclalists now say
that excessive, unwanted sound, of-
ten called nolse poliution, can csuse
serious health problems Iar beyand
bothersome hearing problems,

Frequent exposure to high nofse
levels can lesd to high blood pres-
sure, changes In heart rate, {n-
crensed adrecalin, headaches,
ulcers and stress severe enough to
bring on 8 heart attack. It can aggra-
vate existing disease,

And even morestartling nolse can
ifect the health of unborn and
newborn bables ard lead to hearing
problems and learning disablllties in
children.

Gladys McDonalg, 52, Is a noise
counselor and Investigator In
Naples. Ouly one other person in the
state, she sald, kas such a positon,
Stke Is employed by the Senlor Com-
munlty Employment Program, spba-
sored by the American Association
of Retired Persons.

A nolse counselor goes and takes
(noise-level) readings for any com-
plaints of nolse such as barking dogs
and alrplanes. We're trylng to make
people aware of nolse because nolse
can be a health hemrd,” she sald,
“Were &ls0 Wylng to Iimprove
Naples' poise ordinance, The ordi-
cance is very broad; they don't spect-
ty decibels, so we're trying to pet
tham to revise the ordinance.”

Naples City Attorney David W.
Rynders sald the current city noise
ordinang¢e has been in effect for ma-
ny yenrs Bnd is enforced. It covers
various types of activities and [o-
cludes provislons for different dmes
of day, although it is very broad, he
sald.

In adgition to Investigating nolse
compialots, McDonald sdminlsters
hearing teststo Collier County school

studeats, and wherever she goes, she
cartied a decimeler with her to
check Dolse levels,

“Like rock music,” she sald.
“That's very bad for kids. Ang these
new radlos with earphones that kids
wear, meny kjds have lost thelr lives
becguse they don't hear a car com-

A big problem, McDonald said, is
thet people {hink ihey hove no
cholce In the mstter, They tend to
dismles the annoyance caused by
nolse s the price for living In today’s
modern, mechanized world.

“People think they have to put up
with nolse, but they don't,” she sald,
“If you contact the right person, it
can be curtailed.”

In some cases, McDonald sald, she
can even {gke people (o court fo en-
sure they comply with nolse-level
regilations.

“If you're in a continual environ-
ment of 80 decibels, after about six
months you'll lose your hearing be-
caunse it destroys the Uttle bairs In
your inner ear,” she sald. "Nolse 1s

net only 8 hearlog problem, but a -

health problem.”

The most common complalat
McDoneld receives concerns loud
motorcycles, she sald. According to
the Environmental Protection Agen-
¢y (EPA), safe sounds are those at 70
declbels and below. Motorcycles av-
erage about 100 declbels, rock muslc
hits about 110 decibels. After motor-
cycles, other types of motors gen-
erate the most complaints,

But noise pollution seems to be
reaching alerming proportlons gs
the population grows — and the pro-
liferation of deafenlng machinery
grows with 1t

“Calling nolse & nuisance is like
calllng smog an Inconvenlence.
Nolse must be considered a hazard
to the health of people everywhere,”
wrote Dr. Willlam H, Stewart. for-
mer 115 Surgeon General, io bis re-
port on nolse-related heatth prob-
lems.

The Oftice of Nolse Abatement
and Control, a tranch of the EPA,
estimates that some 20 millifon
Americaps are erpased dslly to
nolse levels permanently damaging
fo their hearing.

Hearing loss can lead to emotional

A S

problems gs people refreat from so-
cial Interaction due to curtatled abil
ity to communlicate,

“As & rule” the EPA wrlles,
“whenever we need to ralse our vole-
5 10 be heard, the backgroend nolse
may be too loud and should be avold-

jected to continual recordings of
srest noises developed high blood
- pressur
. Doctofs have begun teking mes-
. sures to yemove heart dlseace pa-
* tents frorn Sources of frequent, Joud
. ptlse, such as fire stations and con-

ed.” stuction sites.
The EPA also has found thal nols2 | Former Surgeon Genera! Stewart
is & leadlog cause of siress, Studles - even went 50§87 astosay, “The nolse

conducted {n industrinl setings have
shown that laborers In pleces such as
stee! mills and mechine shops had
higher incidences of cireulatory and
beart disease problems.

In snother study, monkeys sub-

' oftwentieth-century Living Is 8 major
| contributory cause” of beart disease.
Many doctors pow agree that regu-
Iar intervals of qulet &nd relaxation
&3 Imperative in maintainine pand

Even unborn bables feel the ef-

tects of noise, accordingtothe EFA.

A Japanese study of more than
1,000 births, for instance, indicated &
bigh proportion of low-weight bables
whose mothers lived in nolsy envi-
ronméents; Hormone levels o those
babies also were Jower then “quict-
grea” bables, and & disturbing, sl
though preliminary, study of bableg
born 1o motbers Uving near 8 busy
alrport showed an Increased incl-
dence of birth defects,

in the early 1900s, “quiet zones”
wars ectmhliched arnnnd manv of

Fdly
Hews-Preas/Michasl Dunn

Colller County noise co&hse!or Gladys McDonald gets motorcycle’s noise reading
)

found that children bave & particu-
iarly berd time learning lenguage
skiils 1o & noisy environment, oflen
because they cannot distingulsh be-
tween the different sounds of
Reading skilis also become
harder to master in stch & setdng

McDuoneld sald schools near alr-
ports have led o irritable students’
and teachers’ relgtionships aod re-
duced teaching effectlveness,

A recent study by the EPA showed
that people were less willlngtohelpa
person with a broken rm pick upan
srminad nf dronned honks when a

LU

o
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Region I

Region II

APPENDIX F

EPA Regional Offices

State Noise Control Programs {as of 1982)

-

Connecticut* Regional Office:
Maine

Massachusetts JFK Federal Building
New Hampshire Boston, MA 02203
Rhode Island (617) 223-5708
Vermont

*State Offices:

Connecticut Department of Environmental Protection
Qffice of Noise Control

122 Washington Street

Hartford, CT 06115

Joseph B. Pulaski -- (203) 566~7494
New Jersey* Regional Office:
New York#*
Puertos Rico 26 Federal Plaza
Virgin Islands - New York, NY 10007

{212) 264-2110

*State Qffices:

New Jersey Department of Environmental Protection
Office of Noise Control '
65 Prospect Street

Trenton, NJ 08618

Edward J. DiPolvere -- (609} 292-7695

New York Department of Environmental Conservation
Division of Air

50 Wolf Road

Albany, NJ 12233

Barbara Allen -- (518) 457-7454



Region III

~= Delaware* Regional Office:
District of Columbia¥*

Maryland* Curtis Building
Pennsylvania 6th and Walnut Streets
Virginia Philadelphia, PA 19106
West Virginia¥* (215) 597-9118

*State Offices:

Delaware Department of Natural Resources
and Environmental Control

Edward Tatnall Building

P, 0. Box 1401

Dover, DE 19901

Charles W. Wilkins, III -~ (302) 736=4791

Metropolitan Washington Council of Governments
Department of Environmental Programs

1875 Eye Street, H.W.

Washington, D.C. 20006

George Nichols -- (202} 223-6800

Maryland Environmental Health Administratieon
Division of Noise Contral

201 West Preston Street

Baltimore, MD 21201

Michael Hurney =-- (301) 383-2727

West Virginia Department of Health
Bureau of Industrial Hygiene

151 Eleventh Avenue

Sguth Charleston, W. VA 25303

William Aaroce

‘
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Region IV

== Alabama
Florida*
Georgia
Kentucky*
Mississippi
North Carclina*
South Carolina*
Tennessee

*State Qffices:

Regional Qffice:

345 Courtland Street,
Atlanta, GA 30308
(404) 881-48s1

Florida Department of Environmental Regulation
Nolse Control Section
2600 Blair Stone Reoad
Tallahassee, FL 32301

Denis E. Wile -- (904) 488-0300

Kentucky Department of Natural Resources
and Environmental Protection
Noise Control Section

1050 U.S. 127 South
Frankfort, KY 40601

Thomas Jackson -- (502)

564-3360

North Carolina Department of Natural Resources
and Communlty Development
Division of Environmental Management

P. 0. Box 27687
Raleigh, NC 27611

David Johnson

South Carolina Department of Health
and Environmental Control

2600 Bull Street
Columbia, SC 29201

Samuel H. McNutt --

(803)

758~5506

N.E.



Region V

== Illinois* Regional Office:

Indiana¥*

Michigan 230 South Dearborn Street
Minnesota® Chicago, IL 60604

Ohio*- (312) 353-2205

Wisconsin

*State Qffices:

Illinois Environmental Protection Agency
Division of lLand/Noise Pollution Control
2200 Churchill Road

Springfield, IL 62706

James Reid -- (217) 782-9469

Indiana Association of Cities and Towns
Noise Control Program

150 West Market Street, Suite 600
Indianapolis, IN 46204

Bradford G. Garton -- {317) 635-861l6

Minnesota Peollution Control Agency
Division of Alr Quality, Noise Section
1935 West Country Road, *B2

Roseville, MN 55113

David Kelso -- {612) 296-7373
QChio Department of Health
Bureau of Environmental Health
P. 0. Box 118

Columbus, OH 43216

Richard Martin -~ (614) 466-1390
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Region VI

Region VII

~-- Arkansas Regional Office:

Louisiana .

New Mexico* First International Bldg.
Oklahoma* 1201 Elm Street

Texas Dallas, TX 72570

{214) 749-3837

*State Offices:

New Mexico Occupational Health & Safety Bureau
P. O. Box 968
Santa Fe, NM 87503

Dave Marble -~ (505) 827-3563
Oklahoma Department of Health
1000 Northeast 10th Street

P. O. Box 53551

Oklahoma City, OK 73152

Dale McHard -- (405) 271-5221

-~ Iowa* Regional Office:
Kansas
Missouri . - 1735 Baltimore Street
Nebraska®* Kansas City, MO 64108

(8l6) 374-3307

*State Offices:

Iowa League of Municipalities
Noise Control Program
900 Des Moines Street
Des Moines, IA 50316

Nebraska ECHO Program

Lincoln-Lancaster County Health Department
2200 St. Mary's Avenue

Lincoln, NE 68502

Gary L. Walsh -~ {402) 474-1541



Region VIII

Region IX

=~ Colorado* Regional Office:

Montana

North Dakota* Lincoln Tower, Suite 900
South Dakota ' 1860 Lincoln Street
Utah Denver, CO B0295
Wyoming (303) B837-2221

*State Qffices:

Colorado Department of Health
Noise Program

4210 East llth Avenue

Denver, CO 80220

David Gourdin, Jr., -=--(303) 320-8333
North Dakota Department of Health
Noilse Control Program

1200 Missouri Avenue

Bismarck, ND 58505

Jeffrey Burgess -- (701) 224-2348

Arizona®* Regional Office:
California* -

Hawaii* 215 Fremont Street
Nevada San Francisco, CA 94105
Pacific Trust (415) 456-4606

*State Qffices:

Arizona Department of Health
Noise Program

411 North Twenty-Fourth
Phoenix, AZ 85008

A.J. Battistone -- (602) 255-1156

California Department of Health Services
Office of Noise Control

714 P Street, OBB~692

Sacramento, CA 95814

Ross A, Little -=- (816) 322-2097



Region IX

Pegion X

*State Qrffices (cont.):

Hawail Department of Health
Noise and Radiation Branch
P. O. Box 3378

Honolulu, HI 86801

Thomas Anamizv -- (808) 548-3075
-- Alaska ' Regional Qffice:
Idaho
Oregon® 1200 sixth Avenue
Washingten Seattle, WA 98101

(206) 442-1253

*State Qffice:

Qregon Department of Environmental Quality
Noise Pollution Control

522 5.W. 5th Avenue

Box 1760

Portland, OR 97207 .

John Hector =-- (503) 229~59889



APPENDIX G

Sample Press Release

Please retype this release, substituting the correct information
about your particular program in the underlined spaces, and take
it to your local newspaper and radio and television stations.

* o* * *

. . FOR IMMEDIATE RELEASE

The Newtown Sound Adivee Program
November § :
John Jones
234-5678
Are you tired of motorcyles and buses disturbing your peace

and guiet? Is the barking dog next doox driving you crazy?

Unwanted noise is a serious matter- that affects all of us.
Noise will be the program topic at a meeting of the Newtown

Chapter #11 of the American Association of Retired Persons

scheduled for ll a.m., Thursday, November 12. The group will

meet in the auditorium of the First National Bank, 123 Main

Street.

The program will include a slide presentation that
discusses the effects of noise and suggests some simple ways to
reduce noise in our everyday lives. Mary Smyth, a volunteer

noise counselor, will answer questions from the audience.

For further information, contact John Jones at 234-5678,




Appendix H

Sample Public Service Announcements

10 seconds:

The Sound Advice program invites you to a lecture on
the health effects ¢of noise. Come to the Knights of
Columbus hall at 7:00 p.m. on Wednesday, March 3xd.

20 seconds:

Bre you tired of heing kept awake all night by barking
dogs? Loud all night parties? Motoreycles roaring
through the neighborhood at 1:00 a.m.? Act now to reduce
noise in Newtown. Complain to the noise counselor at
123-4567. That's 123-4567!

30 seconds:

Noise is a health problem. It is estimated that 20
million Americans are exposed daily to noise that is
permanently damaging to hearing. WNoise may also contri-
bute to such conditions as high blood prassure, ulcers,
asthma, headaches and colitis. Noise 1is all around us,
in our homes, at work and outside. But there are ways
to reduce noise. If you would like more information on
noise and what can be done about it, call Mrs. Bea Quiet
at 123-4567! That's 123-4567!
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APPENDIX I

Volunteer Recruitment Letter

Dear Mrs. Jones,

SOUND ADVICE is a veolunteer program being developed in
on t0 help reduce noise. Noise is a serious matter, which
can cause irreversible hearing loss, as well as physical and
mental stress. But in many communities, people are realizing
that practical steps are available to reduce noise.

Volunteers for the SOUND ADVICE program can help in many
ways. They can make presentations to community groups, distri=
bute information at health or county fairs, work with local
schools to eaducate students about noise, or be involved in
developing noise control legislation.

Currently, we are recruiting volunteers to act as "noise
counselors" for the program. All noise counselors will be
asked to attend a one day training session to become familiar
with noise control and the many volunteer opportunities.

1f you are interested in learning mere about being a
volunteer noise counselor, please complete the enclosed
volunteer information form and return it by October 1l2. We
will contact you to discuss the volunteer role further.
Please feel free to contact me at 123-4567 if you have any

questions.

Sincerely,

Bea Quiet
Volunteer Organizer



APPENDIX J

Volunteer Information Farm

Name

Address

Phone Number ¢ )

I am interested in serving as a volunteer noise
counselor. As a noise counselor, I will be
able to help reduce noise in our community.

Experience:

Other volunteer activities (past or present):

Other experience or skills:

I would be interested in volunteering for:

community presentations

school education program

writing news articles or press releases about noise
attending public hearings

developing noise control legislation

participating at county or health fairs

other (please explain)




I would like to recommend the following person(s) to be a volunteer

ncise counselor:

Name

Address

Phone Number ( }

Please return form to:

Mrs. Bea Quiet
105 Whisper Lane
Newtown

Name

Address

Phone Number

)
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APPENDIX K

Volunteer Welcome Letter

Dear Mrs, Jones,

I am pleased to welcome you as a voelunteer for the
SOUND ADVICE program in Newtown. As a volunteer noise coun-
selor, you can help reduce noise in your community,

An orientation and training meeting will be held Wednesday,
November 15 at the Newtown Senior Center, 10l Main Street. It
will begin at 2:00 a.m. and Should last approximately 3 Rours.
The purpose of the meeting is to learn some basic information
about noise and to discuss noise abatement activities in our
community.

Welcome to the SOUND ADVICE program. I lock forward to
our meeting on November 1l5. If you are unable to attend or
have any guestions, please contact me at 123-4567.

Sincerely,

Bea Quiet
Volunteer Organizer



APPENDIX L

Checklist for Selecting Trainihg Site

During training, participants will be seated at tables which need to
accommodate six to seven persons. The site selected should be large
enough to comfortably accommodate all participants in this arrange-
ment. .

Estimatidg Room Capacity

Estimated number of participants

Round or rectangular tables seating 6-7 each - 12 sqg.ft.
per person

Items To Be Considered

Adequate lighting
Adequate acoustics

Suitable temperature -- heat/air conditioning

Space for headtable
Lectern

Adequate tables and chairs to set up subgroups (6-7 at a
table)

Comfortable seating

|

Table available for registration and supplies (removed
from group)

Table for coffee
Shades to darken room
Restroom conveniently located

Architectural barriers:

a, Mo steep steps
b. Quiet lecation
¢. Few obstructions--pillars, posts, etc.

———n—

d. Other, specify

Adequate parking facilities - nuomber of spaces available

Availability of audio-visual equipment

Blackboard

S5creens

Film and slide/pro‘jectors

Easel for flip chart

——



APPENDIX M

Sample Volunteer Job Descriptions

SPEAKER BUREAU REPRESENTATIVE

Goal: To present the noise abatement program to general public
through group presentations.

Qualifications:

1. Ability to collect and arrange materials for interesting,
thought provoking presentations;

2. Neat and professional appearance;

3. Ability to project vocally to audience;

4. Ability to deal with large groups of people;

5. Provide own transportation:

7. Ability to work independently.

Duties:

l. List your name and subject matter on the community speaker's bureau;

2. Contact local organizations for speaking engagements;

3. Prepare and present interesting presentations to many
groups;

4, Assemble resource materials for distribution to groups:

5. Attend training sessions as required;

6. Be available for 5-10 hours per week.
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VOLUNTEER SCHOOL NOISE COUNSELOR

Goal: To inform primary and secondary school children

of the hazardous effects of noise.

Qualifications:

l. Ability to communicate with school personnel;

2. Ability to relate to young people;

3. Ability to prepare interesting and informative presentations
suitable for classroom use;

4. Ability to work independently.

buties:

1. Meet with appropriate school personnel to outline the
program;

2. Prepare program presentations appropriate to grad levels;

3. Present programs in an interesting, informative and
c¢hallenging manner;

4, Guide students to appropriate resource materials when
necessary;

5. Follow-up presentations to evaluate effectiveness;

7. Provide own transportation;

8. Be available 5-10 hours a week during the school year.
Some hours, however, may be required during the summer
months for special preojects, summer school, etc.

9. Attend training sessions as required.
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VOLUNTEER PRESS CONTACT

Goal: To prepare and distribute news articles regarding Noise
Program activities.

Qualifications:

1. Ability to write informative articles;

2. Some previous experience in wrltlng news articles or press
releases would be helpful;

3, Ability to gather information for news releases.

Duties:

1. Collect informative, factual information regarding all
phases of the Noise Program;

2. Prepare interesting articles, complete with symbols:
illustrations, etc., when appropriate;

3. Distribute articles to appropriate recipients;

4. Attend training session when required;

§. Be willing to volunteer at least 5~10 hours per week.
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VOLUNTEERS FOR HEARING SCREENING

Goal: To be involved in community basic hearing screenings.

Qualifications:

1. The ability to work with groups, especially youth groups;
2. The ability to learn to use scientific eguipment;

3. The ability to maintain accurate records.
Duties:
1. Assist communitv based organizations, schools, etc., in

carrying out hearing screenings;

2. Keep abreast of health fairs and other such functicns
where screenings may be appropriate;

3. BSeek out health agencies which can provide hearing
screenings:

4. HKeep accurage records of persons screened, results and
follow-ups;

5. BAttend training seszions when required;

6. Be available for 5-10 hours a month, probably very flexible.
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VOLUNTEER LEGISLATIVE REPRESENTATIVE

Goal: Represent the Noise Programs at meetings of government
——T . » )
officials and enforcement personnel and work with community
groups on local nolse ordinances.

Qualifications:

1. Ahility to meet and communicate with many difference types
of people;

2. Ability to present information in a concise, comprehensive
manner;

3. Ability to search out data regarding the legal aspects of
noise control;

4, Some knowledge of law would be helpful but not necessary.
Puties:

1. Attend and participate in meetings of governmental or
enforcement personnel regarding noise problems or noige
legislation;

2. Study data pertinent to the various aspects of noise
control and the legal ramifications from existing docu-
mentary sources, such as law libraries, state, county,
and local governmental offices;

3. Assist community groups in the development of local noise
ordinances;

4, Be aware of resource material available for community
groups;

5. Attend training session when reguired;

6. Volunteer time should be flexible depending on the imme-
diate need, approximately 5-10 hours per week.



(for back cover}

Developed by Special Events Section o Program Department

American Association of Retired Persons (logo)

The "Sound Advice" program was developed by the AARP
Program Department under a grant from the U.S. Environmental
Protection Agency. It was the culmination of an EPA funded

administered by AARP,/
project /Which ’

utilized older persons as noise counselors.

This material is part of a kit on noise abatement, which
includes: a volunteer noise counselor's guide, a volunteer
organizer's guide, a slide-tape program "The George Show", and
a slide~tape program "Sound Advice",

We gratefully acknowledge the assistance of the American
Speech-Language-Hearing Association, the National Urban
League, the Florida Department of Environmental Regulation,
and the National Associatiocn of Noise Control Officials in
reviewing these materials.

The American Association of Retired Persons is a non-
profit, nonpartisan organization dedicated to helping older
Americans achieve lives of independence, dignity, and purpose.
By providing a wide range of direct member benefits and
services and a host of community service programs, the
Assoclation has become the natien's largest organization of
older citizens., For additional information about programs and
services, write: AARP, 1909 K Street, N.W., Washington, D.C.

20049.
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INTRODUCTION

In neighborhoods across the country, people are realizing
that noise is a serious matter, and that practical steps are
available to reduce noise. Many communitiies have been
successful in reducing or eliminating noise problems. The
success is usually the result of many individuals and groups
working together, As a volunteer noise counselor, you can
work with other volunteers to control or reduce noisa.
"Sound Advide" is a noise abatement program which can help

to make vour community & healthier and better place to live.

This handbook will help volunteers
interested in acting as noise counselors in a community noise
abatement program. It explains the reasoﬁs for a noise abate-
ment program, the role of the noise counselor, and some of the
techniques a nolse counselor can use to reduce neighborhood
noise. Also included is an appendix to help locate resource '

materials and key people in the community.

~l-
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THE EFFECTS OF NOISE

Noise can be defined as any loud or disagreeble sound. We
are confronted with noise daily in our working and living sit-
uations. Sounds from trucks, motorcycles, airplanes,
lawnmowers and appliances are some of the noises that are part

of modern life,

In addition to being & nuisance, noise can be a seriocus
health hazard. It can cause irreversible hearing loss as well

as physical and psychological stress.

Hearing Loss. Of the many health hazards related to
noise, hearing loss is the most clearly observable. Noise
loud enough to cause hearing loss is common. The places where
we live, work, and play are filled with potentially harmful
levals of noise. The EnQircnmental Péotection Agency (EPA)

estimates that over twenty-million Americans are exposed daily

to noise that is permanently damaging to their hearing,

Hearing less is usually gradual. People become aware of
the damage when they start to miss occasional words in general
conversation and have difficulty understanding telephone con-
vérsations. Unfortunately, there is no cure for this kind of
hearing damage. Hearing aids do not repair noise-damaged

hearing, although they can be of limited help to some people.

People with partial deafness from exposure to noise do

not necessarily live in a gquieter world. Many sounds they



hear are distorted in volume, pitch, or clarity. Consonants
of speech, especially high frequency scunds such as "s" and
"ch" are often lost or indistinguishahle from other sounds.
Speech frequently seems garbled, and is difficult to under-
stand., When exposed to a very loud noise, people with partial
hearing loss may -experience discomfort or pain. They also
frequently suffer from tinnitus--irritating ringing or roaring

in the head,

Stress. Many of us know the irritation and annoyance of
noise we cannot contrel. Our bodies automatically react to
sudden or loud scunds as a defense for possibly dangerous or
harmful situations. Generally, blood pressure rises, heart
rate and breathing speed up, muscles tense, hormones are

released into the blood stream, and perspiration increases.

Prequent or prolonged exposure to loud noise keeps our
bodies in this state of tension and can lead tc stress related
ailments. Research has linked noise with the development or
aggravation of heart and circulatory diseases. Noise in the
workplace may cause the listener to develop ulcers. Workers
in certain noisy industries have ulcers at a rate five times
that of the general population, Other research has shown

that noise may be a factor in lower resistance to disease and

infection.

Sleep Disruption. B5leep is a restorative time of life,

and a good night's sleep is probably crucial to good health.



But everyday experience suggests that noise interferes with
our sleep., Noise can make it difficult to fall asleep, it can
wake us, and it can cause shifts from deeper to lighter sleep

stages,

Human response to noise before and during sleep varies
widely among age greoups., The elderly and the sick are parti-
cularly sensitive to disruptive noise. Compared to young
people, the elderly are more easily awakened by noisa and,‘once

awake, have more difficulty returning to sleep. As a group,

‘the elderly require special protection from the noises that

interfere with their sleep.

Other Effects. Noise in scheool and in the home can affect

children's learning. In a school located near an elevated
railread track, students whose classrooms faced the track dig
significantly worse on reading tests than did similar students
whose classrooms were further away. Some school districts have
built new schools in guieter neighborhoods to alleviate this

serious concern.

The effects of noise are also seen in the workplace,
Workers in noisy environments are more likely to be tense,
irritable and upset. Their efficiency may be hampered by

exhaustion, absentmindedness, mental strain and absenteeism.



NOISE LEVELS

Decibels, often abbreviated as "dB" are meaéures of the
intensity of sound. Typically people are exposed to decibels
ranging from 0, the point_where hearing starts, to 140, which
represents a very loud sound, Noise can begin to harm hearing
at about 70 decibels, particularly when constant exposure
occurs. Some common examples of sounds and their measurement

are shown on the chart below.

{Insert noise level chart) .
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COMMUNITY ACTIVITIES

Therg are many activities which can be implemented in a
community to help reduce noise. As a.volunteer noise counse-
lor, you will be able to work with other voluntecrs to help
determine the kinds of activities best suited to the community
and its needs. You can then volunteer for those community
activities which meet your interests and capabilities. An
individual noise counselor would not be expected to do all of
these activities, but some volunteers working together might
develop several of these activities in the community. Some
activities which could be implemented in a community program

for noise abatement include:

School Programs. One or more volunteer counselors may

wish to undertake educating students to noise and its possible

effects, Teachers and school principals will often agree to
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having a noise counselor present a lesson about neise te their

classes.

Begin by cantacting the school prineipal. He or she may
want to talk to you directly, or may put you in contact with
the appropriate teachers. Science or health teachers are
usually interested in the topic of noise. You may also want to
contact the curr%culum directors for the school system, or the

Parent-Teachers Association (PTA).

4 series of courses on noise has been developed by the
Environmental Protection Agency for inclusion in school
curricula. An excerpt from Sounds Alive, for children from
kindergarten through sixth grade, is included with this guide

book. An excerpt from Preparing for a Quieter Tomorrow, for

grades seven through twelve, is included in Appendix a
Counselors might also choose to develop their own materials for

class presentations.

One noise counselor in {ew Maxico had her own
ideas about thz bast ways to teaechn children about
notge., She developad materials jor different age
groups and made class presentations hersalf.
Younger children saw a puppet show with puppétes,
stage and avory all developed by the rnoise counge-
lor., 0Older children received a homawork assignment
to keep a record of the noisza around thgm for a
few days before the class. They could then dizouss
the noises they hzard with the netse counselor,

Beeause of the special effort she gave to Ehe
project, most teachers olaimed that their students
really enjoyed the lescon, and more importantly,
learned a Lot about noise,
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Pairs. Many communities have fairs which are cpen to
everyone in the community. This includes county fairs, health
fairs, or state fairs, WNoise counselors staffing a fair booth
can be very effective in educating fair attendees about noise
and its effects. Distributing brief educational materials is
recommended. Many people will take these home to read them,
and may also pass the information on to family and friends. A
brief explanation of the health effects of noise, sultable for

photocopying, is given in Appendix B

Hearing Tests. Another valuable project is making

arrangements for hearing tests for community residents. In
.addition to helping persons identify hearing problems, the
testing project can also help raise the level of awareness

about hearing and noise effects throughout the community,

The local school system may be able te conduct student
hearing tests by the school nurse or by an audiologist., Many
communities have free or low-cost speech and hearing c¢linies,
some areas have mobile diagnostic vhits. Arrangements mighé
be made for these clinics to do testing at senior centers,
nursing homes, fairs, or at community group meetings., Or
noise counselors might volunteer to transport interested per-

sons to the clinic for a hearing test.

-8-



Quiet Day. Some noise abatement groups have successfully
organized a community-wide event which emphasizes the impor-
tance of noise control to a large number of residents, A
"Quiet Day" in your c¢ity or town can help to build interest in
your program and to provide information and education to the
general public. There are many activities which can be
incorporated into a "Quiet Day" to help achieve your goals,

for example:

-~ free speech and hearing tests

kite flying

-~ frishee competition

free muffler tests for motorcycles and cars

silent films
== mime show
-- magic show

-~ nature walks

-- demonstration of sign language
-- hot air ballon rides

-- hang glider demonostration

P B -0
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Community Presentations. There - are a large number of

community groups that invite speakers to their meetings.

These groups are often looking for new and interesting topics,
and you might approach them about making a presentation on
noise. Addressing community groups is an excellent way to
disseminate informaticn about noise and to enlist interested
persons in your efforts for noise control. Local corganizations

you might consider include:

© Altrusa International
o0 American Association of Retired Persons
o American Legion

o Area Agenciles on Aging

-10~-



audubon Naturalist Society

B'nal B'rith International

Boy's Clubs of America

Boy Scouts of America

Business and Professional Women

Camp Fire Cirls

Chamber of Commerce

Church and synagogue groups

General Federation of Women's Clubs

Girl's Clubs of America |

Girl Scouts of the U.S,A.

Gray Panthers

Izaak Walton League - of America

Junior Chamber of Commerce {Jaycees)

Kiwanis International -

Labor Unions

League of Cities

League of Women Vaoters

Lions Clubs International

National Urban League

Neighborhood Associations

Parent-Teachers Association

Pilot Club International

Professional Associations (Medical, Hearing,
Gerontelogical, Architectural, Urban
Planners, Engineers)

Quota International

Retired Teacher's Association

-11-
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o Rotary International

© Senior Nutrition Centers

0 Sertoma International

o Tenant's Associations

o Veterans of Foreign Wars of the U.5.
o Zonta International

o 4-~H Clubs

Using a film or a slide-tape show is a good way to start
your prasentation. This can be followed by a general
guestion-and-answer session, or a description of a specific
community noise project. An introductory level slide-tape

pProgram, The George Show, 1s available with this kit. Other

slide or film programs may be available from your community

library. You should make arrangements for the necessary

audilo-visual equipment with the group receiving your presenta-

tion. Previewing the film or slide show is also recommended.

Barking Dogs. A commen nolse complaint in many communi-
ties is barking dogs. The Humane Society of the United States
and other‘groupé have developed an effective training method
to control most dogs' barking. A copy of the dog training
information is given in Appendix C. This copy of "Quiet,

Man's Best -Friend" is suitable for photocopying.

Noise counselors may be able to cooperate with the local
S.P.C.A, or local veterinarians to promote this traianing.
Distributing copies of the information to pet stores or

veterinarians offices or at special sessions for training dog

owner's can help to cut down on excessive barking.
-11-



Changes in the Home. There are many sounds in

our homes, and several of these can combine to make

the home a very noisy place. Fortunately, there are some

simple ways to reduce noise in the home. Quieting noisy

appliances , fixing dripping faucets, and reducing the
noise from a neighbor's apartment are just a few of the changes

which can be made.

Noise counselers can advise local residents about some
simple techniques to decrease noise. A list of possible
solutions is provided in Appendix D as a starting place for
advice to community residents. This.list is suitable for
photocoyping, and can be distributed during group presentations,

at county or health fairs, or in schools..

Referral Service, Volunteers can gather

information about community organizations responsible for cer-

tain noise problems, 2nd can develop a referral service.

Callers with complaints can be referred to the

individual or agency best able to help them. While supplying a
valuable service to the community, this program also acts to
inform the noise counselors about the most common noise

complaints.

It is baest to use a phone in an office or public place
rather than somecne's home. Various volunteers can staff the
phone on a regular schedule, and the phone number can be well

publicized.

=12~



Noise Ordinances. A growing number of local jurisdictions

have enacted noise control ordinances. Many communities have
developed legislatien that sets specific noise decibel levels

and establishes the agencies responsible for enforcement.

Some model community noise contrel ordinances are avail-
able, These model ordinances may help in developing an
appropriate ordinance for your community. ‘Contact some of the
agencies in Appendix E* for copies of various models. One

noise ordinance success story is outlined below:

Boulder, Col. has a notge ordinance because
cne man was disturbed by the increassing number
of loud motor vehicles going up and doun thae
gtreet in front of hia nouse. He liked to
putter around in his yard and flowar beds, and
the notae really bothered him. Se he formed a
committee of eitizens, and started working on
an ordinance.

His committee, composed of an acoustician,
gome professional enginesrs, and a few aigh
sohool students, published a questionnaire in
the local newspaper asking pecple waieh notae

gources annoyed them most. The responaes, in
order, were motoreyeles, traffic, barking doga,
and airerafta. The committee ccllected evidance
For about a year and a half, ineluding a sunvay
on the health effects of noise.

. The committee presented their findings to the
eity manager and coilty abtiorney. An ordinance
was drafted, and the city council pasced it in
January, 13737,

=13~



Public Hearings. 8tate, county, and municipal authori-

ties hold regular hearings on public issues. When the issue is
noise, ask to be invited to give testimony and answer guestions.
Keep in mind also that hearings on building codes, zoning
ordinances, and even recreation facilities can also involve the
noise situation. Find cout what hearings are scheduled, parti-
cularly in your county or municipal government. If these
hearings relate to noise, make sure your concerns are
represented. Generally, attending hearings is a good way to

learn about community activities,

-14-
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Problem Scolving., Many of the noise problems in your commu-

nity will not have a simple straight=-forward solution., You will
need to work with the various people or groups inveolved to
determine some possible solutions to the problem, and then help
the groups agree on one course of action. Being a problem
solver is one of the most challenging aspects of your role as a
volunteer noise counselor. It can also be one of the most

rewarding aspects! As an example:

For years, the regidents of a neighborhoed in
one part of @ large city lived in a quiet, almost
grmall town environment. Often veople would gather
on a neighbor's atoop on a weekand or afier dinner
and vigit for several hours at a time.

.

But as the eity and the outlytng suburbs gres,
that neighbornood began to undergo a change. A
new bus route was established to sarvice the
suburbs and several times an hour commuter buaes
rumbled through the narrow sgtreeis of the neign-
borhoed.

'

"It got fo trne point," said one veaident, "thaz

we'd juat atop talking wihen the buses wnen by, But
they come so cften we could hardly carry on a con-
veraation." So a group of concerned ciiéizens

decided to take action,

They gathered one afterncon on one of ihe fpont
gtoops and countad the number of busas that passad
in an hour. They then met with the consuwmer
repregantative of the iransit eompany. Nithin three
weeks, the transit company agreed to change the bus
routes For most of the buses. The result was a
slightly longer pide for commuters, but a quieter
and more pleasant community Ffor przatdants.

-15=-



GATHERING INFCRMATION

Noise counselors in the "Sound Advice" program will want

. to gather as much information ahout noise as possible. This

will involve dewveloping a list of names, addresses, and
telephone numbers of various officials and agencies involved in
noise enforcement and legislation. Determine what kinds of
noise an agency is inveolved with and what the ageéency does
regarding noise complaints or concerns. This list will he a
useful resource for the noise abatement program as it begins
community noise control activities. Many organizations have
noise or hearing experts who can act as resources from your
program. Some may wish to join forces in the fight to decrease

noise.
Some agencies you should contact are:

© local police or sheriff's department

-16=-
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0 Mayor's office

© alrport control tower and planning officer
o health department

¢ humane society

© park and recreation department

O port authority '

o various industry complaint departments

'o transportation systems

o refuse ceollection agencies and businesses
o public works department

o planning and zoning authorities

o the office in charge of emergency vechicle sirens

o local representatives at each level of governmént

Other organizations or agencies which can act as resources

include:

ACOUSTICAL SOCIETY OF AMERICA (ASA). This group has

regional coordinators who can act as technical resources o
noise counselors. . The regional coordinators, who are members
cof the Coordinating Committee on Environmental Acoustics, can
answer technical questions on socund, sound measurement, and
naoise. To find the coordinator in vour arza, contact:

The Coordinating Committee on Environmental

Accoustics
Acoustical Society of America
335 E. 45th Street

New York, New York 10017
(212) 661-9404 ext. 564

-17-



AMERICAN SPEECH-LANGUAGE-HEARING ASSOCIATION. This naticnal

organization is working toward preventing noise-induced hearing
impairment and reducing environmental noise. The local office
may be able to provide technical information or program support.
To £ind the office near you, contact:

American Speech-Language-Hearing Association

10801 Rockville Pike

Rockville, Maryland 20852
(301) 897-5700C

DEPARTMENT OF DEFENSE (DOD)., The DCD has a program

to address the problem of noise generated by

military airfields. The objectives of the program are the
protection of the integrity of military operations at DOD bases
and the protection of the safety, health and welfare of affected
public. The program involves technically assisting communities
in land use planﬁing and controls that will ensure that
local development is compatible with the noise levels generated

by the airfield.

‘DEPARTMENT OF LABOR/OCCUPATIONAL SAFETY AND HEALTH

ADMINISTRATION (OSHA). The Department of Labor is concerned

with noise as an on-the-job hazard and deals with it through
OSHA. OSHA programs include the development of noise exposure
standards for workers; enforcement of those standards by inspec-
ticens; and training, education, and information prbgrams to
assist employers, emplovees, and others in complying with

standards.

-18~
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ENVIRONMENTAL PROTECTION AGENCY (EPA). This agency has in

the past been actively inveolved with noise education and noise
abatement programs at the local, state and federal levels,
However, because of funding cut-backs, most EPA regional offices
and the federal office in Washington, D.C. no longer have noise
control departments. You may want to contact your regional EPA
office (see Appendix ¥} for advice on scurces for assistance in

your area.

Approximately half of the states still had a state-wide
noise control program as of 1982. These state offices are also

included in Appendix F.

FEDERAL AVIATION ADMINISTRATION (FAA). The FAA has &

program to reduce noise exposure at civil airports. The objec-
tives of the program are to reduce the noise at the airport
boundary to a prescribed level as much as possible and to assist
communities ;n achieving compatible land use for the remaining
areas. The FAA encourages citizen participation in the process

of neoise compatible land use planning,

FEDERAL HIGHWAY ADMINISTRATION (FHWA). The FHWA noise

policy addresses noise associated with highway construction and
use, The focus of the policy is to consider

noise exposure in Federal-aid highway location and design
decisions by requiring studies of expected noise levels where

the highway will be located.

FHWA also provides for noise reduction on existing Federal-
aid highways. This primarily involves the placement of noise
barriers at particularly loud locations which present a problem
to nearby residents.
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NATIONAL ASSQCIATION OF NCISE CONTROL OFFICIALS (NANCQ).

NANCO is a non-profit organization dedicated to environmental
noise control. The national NANCO office can act as a techni-
cal resource on noise legislation, and can refer you to
interested persons or agencies in your area. NANCO publishes a
monthly mewsletter, Vibrations, for its members. A senior
associate membership rate is available to interested older per-
sons., For information, contact:

National Association of Noise Control Officials

P, 0. Box 2618

Fort Walton Beach, Florida 32549
(904) 243-8129

-20-



PUBLICITY

Radioc, television and newspapers can be important assets
in your effort to reduce noise in your community. You can use
the media to educate people about noise and its effects and to

inform the community about efforts to decrease noise.

The most effective step in good media relations is to get
to know personally those who report the news in your community.
A good working relationship with an editor, news director or

reporter is very important.

Your basic goals should he to make the editor or manager
aware of your group and its involvement in the community, and
to let him or her know that your group is a source of news
and feature material of interest to community residents. You
should also get to know the working reporters and radio or TV
newsnmen whose job it is to cover community service programs
such as yours. Eere are some tips on working with the media:

@ Be availlable. Make sure reporters who cover
your group know how to reach you.

¢ Know the deadlines and other working require-
ments of the newspapers and radio and
television stations you work with. Don't
hesitate to ask reporters and editors for
this information; you'll be making their ijobs
@asier in the long run by doing so.

o Plan ahead, Give your news contacts as much
notice as you can before deadlines.

o Always remember to say "thanks”. When someone
is particularly helpful in reperting on your
program, a short note of thanks will be
appreciated and remembered.

- 2t -



Newspaper Articles. - Newspapers reach a large number of

persons in the community, and are a valuable promotion source
for your program. You can make use of newspapers for news
stories, feature stories, and editorials. You should begin by
contacting key individuals to inform them about noise and
your noilse-reducing activities. Be prepared to discuss your
ideas for possible articles now or in the future., The titles

of the individuals you should contact include:

© publisher

o editor~in-~-chief
o managing editor
0 news editor

o feature editor

o reporters and writers on environmental
issues .

o reporters and writers on education

Photographs of an event can be used to interest a newspaper
in carrying the story. Sometimes a picture and caption will
be used without an article, especially if the photograph and
caption can tell a whole story by themselves. Be sure to use

black-and-white photos and to check the required size for prints,

When writing an article, try to write the way reporters
write their stories. The first sentence or two—the "lead"—
must contain the WHO, WHAT, WHEN, WHERE and WHY. The lead is
designed to give the readers information guickly and to

interast them in reading the rest of the storv. It should be
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kept to thirty words or less, if possible.

After the lead, write othex details of the story in declin-
ing order of importance. This permits the editor to cut the
story from the bottom, if necessary, without leaving out impor-

tant facts,

Pressg Releases. When you are ready to prepare a news

release about a specific event, there are several basic rules

- to follow. A sample is included in Appendix G. Remember to:

o Use standard size (8% % ll) white paper,
preferably without decoration,

o Type your release, double-spaced, on only
one side of each sheet. Leave about one~third
of the first page blank at the top for the
editor's use. Leave at least an inch margin
on both sides and at the bottom.

© Reproduce the release on some type of copying
machine, or type an original for each recipient.
Carbon copies generally make a poor impression.

© Type your group's name in the upper left-hand
corner of the first page, and the date, your
name, title, and telephone number in the
upper right-hand corner.

o Two or three lines below your name and address,
type "For Immediate Release" or instructions
for a specified release date, if it is impor-
tant that your story be held until a particular
time.

© Try to hold your release to a single page. If
you must use a second page, end the first page
with a complete sentence and paragraph, then
type the work "More" at the bottom of the page.
On the second page, type your group's name at
the upper left and "Page 2" at the upper right.
Do not write headlines.

o At the end of the release, type "end".

-2 3.
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Radic or TV News. Like newspapers, radio and TV can be a

useful way to inform the public about noise, Again, begin by
contacting appropriate personnel and discussing your noise
abatement program. While you will not be working with the
manager closely, you will want to meet with him or her to gain
acceptance for your program. The manager will identify the

staff people to contact, and these may include:

0 news director
o public service director
o public relations/public affairs director

o0 program director

Timing- and scheduling are of great importance to ensure
adegquate TV or radio coverage for your program and its events.
In your initial planning, you should develop a schedule of
events and milestones that are newsworthy. Provide your
activity schedule to the contacts you have developed at the
radio and TV stations. Most stations need this kind of advance
information to coordinate their assignments and coverage of

activities.

Talk Programs. Most cities have at least cne radic or

TV talk program. Try to persuade the producer to do a segment
on noise in your community. You may want to be on the program
yourself or you may arrange for others to participate. Keap
in mind that the producers of these programs have a continuing
need to develop good local stories. Noise issues might be on

the program two or three times in one year as new angles for

24
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noise stories develop. For instance, one presentation might
address the health effects of noise, another might deal with
the major sources of noise in the community, and yet a third

might review the status of a muncipal noise control crdinance.

Public Service Announcements (PSAs). Radio and television

stations usually provide free air time for announcements that
are in the public interest. PSAs are brief, usually between

10 to 60 seconds. Because of time limitations, the PSA is

best used to get across one single message. The most important
information, such as telephone numbers, addresses, times or
places, should be repeated if possible. Some samples are

given in Appendix H.

- 25a
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SUMMARY

Noise affects all of us, Almost everywhere we go, we hear
hoise. But it does not have to be that way. This guide has
outlined many practical and simple ways to control and reduce
the noise around us. As a volunteer noise counselor in a noise
abatement program, you can play an important part in the effort

to make your community a guieter place to live,

- 26 -
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APPENDIX A

Ghynctive: The purpese of this lesson is to develop an awarenzss of the
adverse effects that excessive noise has on huwan health and
walfare., Through this knowledge, students should becone
more concernad about protecting themsalves from excessive
noisg axposure.

LECTURE SUMHARY

[t.has been estimated that over 22 million Anericans are working,
playing, and living around envivemmantal noise that s dangerousiy loud,
Fxcessive noise exposure is a well documented cause of permanent, irre-
varsible hearing damage. Generaily, the onset of noise-induced hearing
Tass 15 gradual. Hearing of high-frequency sounds is affacted First
As a result, the individual begins to confuse high-frequency consenant
sounrds such as "s" and "f" and describes speech as slushy or unclear, As
exposure continues, the hearing loss incraasaes and ability to hear lower
fraquency sounds is also affected. The individual) bagins to experience
geeater difficulties in understanding conversational speech, Scwetimes
a beagring aid will ielp, however, it cannol in anyway nake speech scund
noveal agatn. A hearing impaired person often faels isolatad from his/her
enyircnment because ¢f the nroblems experienced in trying to comnunicate,
listen to the radio, or participate fully in social gatherings or public
meetings,

[t is important for students to recognize that not all noise=induced
hearing losses are caused by nnise exposure in the workplace, (n fact,
the roise levels associatad with many popular hobbies and recreational
activities exceecd the levele helieved to cause nearing damage over a
nrolonged period of exposura. Therafore, students should be aware of
the noisy activitias in which they narticinate and consider protecting
themselvas both by Timiting the Jength of e<posure and using oroparly
fitted earplugs or earnuffs during exposure,

Dur bodies resvond o noise as a Form of stress. Pesearchors have
observerl teamporary stress reactions to leud noise which include increasad
blood pressure, dilation of the pupils of Lhe eyes, and changes in heart
rhythm and respiratory rate, Since noise i3 one cause of siress and stress
is snawn to have a wide range of arlvarse health effects, aoise way well
contribirte to strass celated il1nesses such as heart diseasn, high blood
nressure, fatigue, and frritability. Resaarchers are peesantly involved
in numarous studies to learn maore about the effects of the dnteraction of
neise with other variables on our bLodVes,



inise also cesults in annoyances which detract frem pest and relaxa-
Eign. Genarally, noises which arve vigher in pitch, intermitt> r in
occurrence and unlocalized are the wast aunoying, Other facters which
influence tha degree of annoyance include the location of the moise, fhe
time of day, whether the noise’ is -onsidered necessary ov aporoncizte, the
sype of living activities affoected. the degree to which fear is associated
with the noise, and tha individual's overall attitude about his/her
anvirgnmant. The most commontly mentioned noise reiated annoyancas are
loss of steep and intérferance with comunication. Restfuyl siaep is an
gssential element in the maintenance of qoad nealth, "fNoise affects our
slagp by interfering with getting to sleep, waking us up, 0 c2using
chuanges in our sieep cycle. floise disrupts communication by waking it
diffizult and, sometimes impossible, to converse above the backnround af
nofse, e try to compensate by speaking louder, moving closer together,
and watehing the face and gestwres of the speaker. Howaver, as noise
Tevels increase in loudness, it soon becomes fmpossible to carry on A
weaningful conversation. Sometimes louwd noise obscures narticulariy
important communications such as warning signals gr shouts for help.

[t 13 also known that npise sometimes adversely affects worl
afficiency, and our social and emotional behavior. iloise alsg interferes
with the educational process. Excessive noise disrupts the developnant
nf the language and reading skills which are 50 vital to a successtuyl
nducational experience, [n addition, noise interrupts and distracts
kot teacher and stddents in the classrnom, thereby interfering with
and proionging the time required to understand a concept.

[n summary, noise does prasent a sfgnificant healith prehlen, s
zffacts on cur hearing abilvty, its contribution to stress ang its probable
tnpasts on sleagping, comunication, work efficiency, Tearning. and social
and emotional behaviors should definitely be ef concern to us all. [t
is important that we work with our state, local, and Federal officials
in contrglling the noises everywhere around us. [n additian, as individuals
and famiiies we nead tg be aware 0oFf our peyscnal noise environment and
protect ourselves fram the sdverse effects of excessive gxposurs,

e
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QUESTIONS FOR CLASSROCH DISCUSSLON

1.

Can you think of situations in which you have had trouble
talking to someone else because of noise interference?

Do you remember times when friends or family have complained
about noise interfering with an actiwvity such as relaxing or

studying?
Describe some of the effects asscciated with excessive noise

exposure? If you know someone who works in a noise environ-
ment, discuss how noise affects them.

Do you think you would be bothered by a lot of neise when
you are taking an important test or trying to read a
good bhook? :

Do your parents or neighbors ever complain about noise in
your commuhity? What noise sources seem to concern them?

Can you think of some economic impacts associated with high
noise levels in working or living arrangements?

CLASSROCM EXPERIMENTS AND PROJECTS

1.

.

The most effective way to create an understanding of the
adverse effects of excessive noise is to perscnally
experience the situation. If thers is a printing company,
a mill, or some other noisy industry in your community,
arrange a site visit., The students will benefit from
learning about the particular industry, while experiencing
the noise levels associated with the process., Encourage
them to try to communicate while in the neisy environment.
It would alse be useful to arrange for them to try ear
protectors to see how the noise levels are reduced. Also,
the students should have the opportunity to talk to workers
who have noise induced hearing loss. If possible, hearing
tests for some of the students, both before and immediately
after the plant tour would demonstrate the adverse effects
of noise on the hearing mechanism. Arrangements for the
hearing tests might be made through the school health pro-
gram, or & university, community, or hospital specch and
hearing clinic. Check the yellow pages of your telephone
directory for a listing of area speech and hgaring clinics.,

Have the students prepare an article for the school news-
paper to educate fellow students about the adverse effects
of exposure to excessive noise,



llave the students prepare an article for the hallway
bulletin board or the school or community library to share
what they have learned.about the health effects of noise.

The students could conduct a survey about noise, exploring
individual reaction to noise, knowledge about ways to
contrel noise, ete. Through interviewing community resi-
dents, the students can obtain information and also give
information ahout what.they have learned about noise
pollution. The results of the survey could then be
condensed into a report about noise in your community.

The students might wish to consider transmitting their
findings to your local government or writing a letter to
the editor of your local paper. '

This material was excerpted from a
publication from the Environment Protection
Agency: '"Preparing for a Quieter Tomorrow”,
It is appropriate for grades seven through
twelve, .
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APPENDIX B

NOISE: A HEALTH HAZARD

Racket, din, clamor, poise. Whatever you want to call
it, unwanted sound is America's most widespread nuisance., But
noise is more than just a nuisance. It constitutes a real
danger to people's health. At home, at work, 'and at play,
noise can produce serious physical and psychological cohse-

guences,

Hearing Loss. Noise loud enough to cause hearing loss is
virtually everywhere today. 20 ‘million or more Americans are
2stimated to be exposed daily teo noise that is permanently

damaging to their hearing,

When hearing loss occurs, it is in most cases gradual,
At first there is the loss of cccasional words in general
conversation and difficulty understanding speech on the tele-
phone. Many sounds are distorted in loudness, pitch, apparent
location, or clarity. Hiqﬁ fragquency sounds such as "s" and
"ch," are often lost or indistinguishable from other sounds.

Speech frequently seems garbled.

The hard of hearing person faces other problems. Their
inakility to c¢onverse normally makes it difficult for
partially deaf people to participate in lectures, meetings,
parties, and other public gatherings. For a person with

hearing loss, listening to TV, radiop, and the telephone—

important activities of our lives—is difficult, if not

impossible.
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Heart Disease. A growing body of evidence strongly

suggests a link between exposure to noise and the development
and agcravation of a number of heart disease problems. HNoise
causes stress and the body reacts with increased adrenaline,
changes in heart rate, and elevated blood pressure. Some
studies have shown that workers in high noise levels had a
highar incidence of circulatory problems than did werkers in
quiet industries. The danger of stress from noise is aven

gréater for those already suffering from heart disease.

Hoise and the Unborn. While stiil in its mother's womb,

the déveloping child is responsive to scunds in the mother's
environment. Particularly loud noises have been shown to
stimulate the fetus directly, causing changes in heart rate.
The fetus is also affected by it's mother's response to noise,
with the physical changes she experiences being transmitted
to the fetus. These fetal responses may threaten fetal

development, particularly early in the pregnancy.

Spacial Effects on Children. Good health includes the

ability to fupction mentally as well as physically. PResearch
has shown fhat children may have learning difficulties
because of noisy schools, play areas and homes. Students in
classrooms near railroad tracks, airports or other noise

sources may learn less than students in guiet classrooms.

o

¢
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Sleep Disruption. Sleep is a restorative time of life, and

a geod night's sleep is probably crucial to good health. But
everyday experiences suggests that noise interferes with our
sleep. Noise can make it difficult teo fall asleep, it can wake

us, and it can cause shifts from deeper to lighter sleep stages.

Human reponse to noise during sleep varies widely among age
groups. The elderly and the sick are particularly sensitive to
disruétive noise. Compared to young people, the elderly are
more easily awakened by noise and, once awake, have more diffi;

culty returning to sleep. As a group, the elderly reguire

special protection from the noise that interfere with their

sleep.

A Final Word. Except for the serious problem of hearing

less, there is no human illness known to be directly caused by

noise. But in dozens of studies, noise has been identified as

an impertant cause of physical and psychological stress, and

stress has been directly linked with many of our most common

health preoblems.

This material was excerpted from a publication
from the Environmental Protection Agency:
"Noise: A Health Hazard".
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APPENDIX C

MAN'S BEST FRIEND

WATER TRAINING MEJHOD

The WATER ' TRAINING

METHQD

WARKS [or almasg all dogs,

I possibie, consider going [o 4 reputible
lacal ahedience training schoad. An abeiience
trained dog will stop batking an command,
and knowiag obedience signals will help you
canirol your dag in other sitystions and mahe
fife happier for ail.

Consider the times when your dog's barks
ing 15 a nunance. 11 U's when he's lefr wone
alt-day, help his lonelingss by [eaving the rad
nn. If your dag it an outsde pel, alawing it
mai¢ freedom ar mnvement in 3 fenced yard
ar pen Ay gwiet 53 farking, IF praciical, you
might consider a compamon pet. Be sure you

hawe

plenty of toys aviilable far amusement,

Don’t mike 4 g thing nui af leaving or
returming home, Qver-excited dugs are mose
likely 1a bark and yelp.

»

The tirst traiming rule 15 1o de consistent
and peristent, You ean't expedt 9 dog
1g lexen—if barking tor the wrong reasan
is corrected one time dnd et the next,
Secnnd, be ready  far an wrnenediare
respomsr, Hawe ready g paed st
filted wih wager

3y TMIET DOG Far whateser s name
i) oand give ang or twa sgurts ot owter
AL the dog winfe of 1 haritieng, vie wil)
slop ol wnce. 1 v wanl untid he stups
(kg may condogse b,

I the dog nines away, fgtead saying
e s e @ to b and e ane
more sqinrt of wates a4 lum. Repeat cach
time he harks necdlessly,

sially o daw o twe of trameeng 8
ranugit | you e conssient, (5 1o 1D
waler treatments)

Remomber 10 reassurs (i dng 1ot you

A S el by peetling e e

when he s o gr

With this oongamnmg procrdure your
dog will wtn teprn b capest 1 squirt
of waier shin v Sl POuict” far
ance fe o mede P gsacton, vy
wan't medd ty owguirt femeogeain nndy
archy, should he fourzet

DEFINITION

oyou htow wlab 4 oeesanes fo ber 9
Accarding tn Pl rew Law assed Iy 1 gy
ind <ounty oF Honalyly oo cnuper 1tion s b
the Hawdgiign Hamarne Secete and Cirigens
Against Nenge, ther cdytaernan s gloee as an
cvampie of the wav one commumn isadonts

g A Barkive Mg Ohdangoue ™

“hh Bobe s aln ey oty thy
park1, By et Mt ke ey afher
Pyomder mipssgahy Py
G Ch L TR 4 lll"lﬂp'lt’ll[v
R R T IR B T [N T XU 1Y
< omighy g

OB UL

putsolt 4F aey e f gy

ol wheller s g s pig ool gl T
upnn naprer Pt led Rae e ey
yadogangt e Ttk x g for
Buttey ot g chg g

I O L A
WOUS g th ol ey T e gl
prnate e e viug v ohig i
o &0 1w gk
R I Y NI AN |

3 harkeng s e

Homululu thes s a0 pondliv for ow nees
Lesping v poamintiog 1 tykmee dog within
the hevits nl e oty andoar ey Aljer
ICCOIVING b warmng cifation, e paner ig
rpauired fa dollnw spegife ingtegerions foe
lhe dng's truvieg he gl Flunvwor Saciety,
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TIPS FOR DG OWNERS

Alwavs fimid oug Y youe dag batks,
Unless af Mas 1 waloodeg repson, then
y " mudk correct it gt that pme.

Da not turn 3 gaeder bose on a dog or
thraw races & 40 cans 3t um,

-

Spantanghiting s an ineffective tuie
stituze for wriet rreatment and rireiy
salves any pronbens

& Whenever your Joy harks far 4 (esined
walchdng fexsnn, prase af ar pal i

o Remember, Jrgs are companmn anmals
and should be Lept n e house Juting
the normil might Aours whenevef pos-
sihe,

15 YOUR DO4 TRAINAULE!

A dog that n chained up or left dlong
indgrars and it llowed (o oark hour afier
houwr may ne longer be trainabte. Such 4
dog may Mae hecume o neuratic far an
ingwpericnced trainer. i this is the case with
your dog, consult your veterinazian or quali.
fied dog trainer.

REWARDS

Carrecting uanccessiry darkng is more
canvemignt during the diy, hut getung uo a
few trnes al aght will prove worthwhile,
Altes that, vou and your ngighbors will inow
when vaur dog Darks, there'y 4 real reawn,
If yous serghbars dre home Jnd yuu're nnt,
ey will ghech ta see of police shoyld be
netified.

he secunity ©f knewing yuu have 1 req)
watchdog, as welf 35 enjoying 3 eaceful and
quiet night, and allowing your nefghbary to
enjoy one lao, is well worth the effart,

This material was reprinted with permission from

the Humane Society of the United States .

It was

adapted from materials provided b i

! y the City and
County of Honolulu, the Honolulu Humane Soiiety
and Citizens Against Noise. '

.

4



B LTI

APPENDIX D

REDUCING NOISE IN THE HOME

S TTEEARE FINEwR ahtedvd

e o

[T

l. Xeise intrusion from outside

(3% ]

Hoisy washing machine and other
appliances

3. Noisy power teols

4, TV or stereo too lowd

5. Moisy car

6. Too much noise from neighbor's
apartment ‘

install storm windows and doors
caulk cracks around doors and
windows

iubricate motor

VIBRATION - isolate heavy
equipment from a floor using a
rubber pad or thick rug
issolate applionces from walls
and cabinet enclosures; where
practical and safe, surround
with sound absorbing mnterials
undercoat garbage disposals
with damping compound (similar
to suto undercoating}; can aiso
be used on outside drain of
washers and dryers

use variable speed tools when
possible

use isolated area of home to
work in

don't use late at night or
early in the morning

wear hearing protector

install fireproof acoustical
tile behind TV or stereo
turn down volume

use ecarphenes

drive sensibly

check mufficr and wheels
adjust or replace fan belt if
there is a screeching noise
under the hood

caulk alofg wall and floor
after remaving molding

use rups and drapes where
possible

ask neigihbors teo be mere jujet



7. Dripping faucet

8. Creaking doors and hinges

9, loor slamming

10. Fans and exhausts

11, Window rattle

12. Air conditioning noise

place a sponge or facecloth
under the drip

tie a string or a shoelace to
the faucet so the drip is
channeled as a miniature stream
down the string

a more’ permanent and cost-saving
solution is to replace the worn
washer

install weather stripping to
tighten door scal

lubricate hinges with nil or
silicone

install door closure dampers on
exterior or spring loaded
self-closing doors

install! a resilient gusket or
weather stripping around the
door

substitute a splid-cove door
for a hollow-core door

vemember the suying "slow and
low"; the slower the motor
speed, the quieter the fan

if window panes rattle, look
for breaks in the putty: if the
entire frame ractles, check the
adjustment of springs or
weather stripping

double-hung windows in aiwninum
guides can have the guide
spacing adjusted for a good fit

select a unit with adequate
power capacity

mount window units on resillent
pads '

install perimeter pasket of soft
rubber to isolate unit from wall
or window structure

locate unit away from neighbor's
bedroom



13. WNoisy plumbing s reduce water pressure
¢ install air lock
14. Noisy ventilation ¢ vreduce air flow velocity
{forced air heating and ¢ install more grilles
¢ install padding around ducts

j conling systems)
where possible

s align blower pully and motor
¢ lubricate properly (at least
once 4 year)

15, Loud furnance blower




APPENDIX E

Model Community Noise Control Ordinances

T. Michael Taimi, Commissioner
RKentucky Department of Environmental Protection
18 Reilly Recad

Fort Boone Plaza

Frankford, Kentucky 40601

(502) 564~3382

Maticnal Environmental Health Association
1200 Lincoln Street, Suite 704

Denver, Colorade 80203

(303} BAL1~-92090

League of Minnesota Cities
183 University Avenue, East
St. Paul, Minnesota 55101
(612) 227-~5600

Florida Department of Environmental Regulation
Twin Towers

2690 Blair Stone Road

Tallahassee, Florida 32301

(904) 488-0300

4



Region I

Region II

APPENDIX F

EPA Regional Offices

State Noise Control Programs (as of 1982)

Connecticut* Regional Office:
Haine :
Massachusetts JFK Federal Building
New Hampshire Boston, MA 02203
Rhode Island (617) 223-5708
Vermont

*State Offices:

Connecticut Department of Environmental Protection
Office of Noise Control

122 Washington Street

Hartford, CT 06115

Joseph B. Pulaski -- (203) 566-7494

New Jersey* Regional Office:
New York¥*

Puerto Rico 26 Federal Plaza
Virgin Islands . New York, NY 10007

(212) 264-2110

*State Offices:

New Jersey Department of Environmental Protection
Office of Neoise Control

65 Prospect Street

Trenton, NJ 08618

Edward J. DiPolvere =-- (609) 292-7695

New York Department of Environmental Conservation
Division of Airx

50 Wolf Road

Albany, NJ 12233

Barbara Allen -- (518) 457-7454
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Region III

-- Dalaware® Ragional Qffige:
District of Columbia*
Maryland* Curtis Building
Pennsylvania - 6th and Walnut Streets
virginia Philadelphia, PA 19106
West Virginia* {215) 597-91l1s8

*State Offices:

Delaware Cepartment of Natural Resources
and Environmental Control

Edward Tatnall Building

P. 0. Box 1401

Dover, DE 19901

Charles W, Wilkins, III =-- (302) 736-4791

Metropolitan Washington Council of Governments
Department of Environmental Programs

1875 Eye Street, N.W,

Washington, D.C. 20006

George Nichols -- (202} 223-6800

Marvland Environmental Health Administration
Division of Noise Contral

201 West Preston Street

Baltimore, MD 21201

Michael Hurney -- (301) 383-2727

West Virginia Department of Health
Bureau of Industrial Hygiene

151 Eleventh Avenue

South Charleston, W. VA 25303

William Aarce
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Region IV

-=- Alabama Regional Qffice:
Florida>*
Georgia 345 Courtland Street, N.E.
Kentucky* ' Atlanta, GA 30308
Mississippi (404) 881-48B61

North Carolina*
South Carolina*
Tennesseea

*State Offices:

Florida Department of Environmental Regulation
Nolse Control Section

2600 Blair Stone Road

Tallahassee, FL 32301

Denis E. Wile -- (904) 4B8~0300

Kentucky Department of Matural Resources
and Environmental Protection

Noise Control Section

1050 U.S. 127 Scuth

Frankfort, RY 40601

Thomas Jackson =-- (502) 564~3560

North Caroclina Department of MNatural Resources
and Community Development

Division of Environmental Management

P. 0. Box 27687

Raleigh, NC 2761l

David Johnson

South Carolina Department of Health
and Envirenmental Control

2600 Bull Street

Columbhia, SC 29201

Samuel H, MeNutt -=- (B803) 75B-55(068

Ve
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Region V¥ -- Illinois* Regicnal Office:
Indiana*
Michigan 230 South Dearborn Street
Minnesota* ' Chicago, IL GOG604
Chio* {312} 353-2205
Wisconsin

*State Qffices:

Illinois Environmental Protection Agency
Division of Land/Noise Pollution Centrel
2200 Churchill Road

Springfield,, IL 62706

James Reid ~- (217) 782-9459

Indiana Association of Cities and Towns
Nolse Contreol Program

150 West Market Street, Suite 600
Indianapelis, IN 46204

Bradford G. Garton -- (317) 635-8616
Minnesota Pollution Control Agency

Division of Air Cuality, Noise Section
1935 West Country Road, B2

— e e T au

Roseville, MN 55113

bavid Kelso -- (612} 296-7373

Ohio Department of Health
Bureau of Environmental Health

F. O. Box 118

Columbus, OH 43216

Richard HMartin --

(614) 466-1390
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Ragion VI -~ Arkansas Regional Office:
Louisiana
New Mexico* First Internaticonal Bldg,
Oklahoma* ‘ 1201 Elm Street
Texas Dallas, TX 72570

(214) 749-3837

*State Offices:

New texico Occupational Health & Safety Bureau
P. O, Box 9068
Santa Fe, NM 87503

Dave Marble -- (505} 827-3563
Qklahoma Department of Health
1000 Northeast 10th Street

P. O. Box 53551

Oklahoma City, OK 73152

Dale McHard -- (405) 27)-5221

Region VII -- Iowa* Regional Office:
Kansas
Missouri - 1735 Baltimore Street
Nebraska* Kansas City, MO 64108

(8le) 374-3307

*State Offices:

Iowa League of Municipalities
Noise Control Program
900 Des Moines Street
Des Moines, IA 50316

Nebraska ECHO Program

Lincoln-Lancaster County Health Department
2200 St. Mary's Avenue

Lincoln, NE GBS502

Gary L. Walsh -- (402) 474-1541 ¥
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Region VIII

Region IX

Colorado* ' Regional Office:

Montana
North Dakota*

South Dakota
Utah Denver, CO 80295

Wyoning " (303) 837-2221

*State Offices:

Colorado Department of Health
Molse Program

4210 East 1llth Avenue

Denver, CO 80220

David Gourdin, Jr. == (303) 320-8333

North Dakota Department of Health
Noise Control Program

1200 Missouri Avenue

Bismarck, ND 58505

Jeffrey Burgess -=- (701) 224-2348

Arizona* Regional Office:
California* .

Hawaii~* 215 Fremont Street
Nevada San Francisco, CA

Pacific Trust (415) 456-4606

*State Qffices:

Arizona Department of Health
Noise Program

411 North Twenty-Fourth
Phoenix, AZ 85008

A,J. Battistone =-- (602) 255-1136

California Department of Health Services
Office of Noise Control

714 P Street, OBB-G92

Sacramento, CA 95814

et
'

Ross A, Little -—- (9le) 322-2097

P IDE L R

Lincoln Tower, Suite 900
1860 Lincoln Street

94105

RYSNECY - akd



Region IX

Region X

*State Qffices (cont.}:

Hawaii Department of Health
Nolse and Radiation Branch
P. O. Box 3378

Henolulu, HI 96801

Thomas Anamizv -- (BOB) 548-3075

Alaska . ' Regional CQffice:
Idaho )

Oregon* 1200 Sixth Avenue
Washington ) Seattle, WA 98101

(206) 442-1253

*State Office:

Oregon Department of Envircnmental Quality
Noise Pollution Control

522 8.%. 5th Avenue

Box 1760

Portland, OR 97207

John Hector =-- ({503} 229-5989
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APPENUIX G

Sample Press Release

Please retype this release, substituting the correct information
about your particular program in the underlined spaces, and take
it ko your local newspaper and radioc and television stations.

* * " *

FOR IMMEDIATE RELEASE
The Newtown Sound Adivece Program
November 5

Jehn Jones
234~5678

Are you tired of motorcyles and huses disturbing your peace

and quiet? Is the barking dog next door driving you crazy?

Unwanted noise is a Serious matter- that affects all of us.
Moise will be the program topic at a meeting of the Newtown

Chapter #ll of the American Association of Retired Persons

scheduled for 1} a.m., Thursday, November 12, The group will

meet in the auditorium of the First Naticral Bank, 123 Main

Street.

The program will include a slide presentation that
discusses the effects of noise and suggests some simple ways to

reduce noise in our everyday lives, Mary Smyth, a volunteer

noise counselor, will answer guestions from the audience,

-

'

For further information, contact John Jones at 234-5678,

3R
-

# #




Appendix H

Sample Public Service Announcements

10 seconds:

The Sound Advice program invites vou to a lecture on
the health effects of noise. Come to the Knights of
Columbus hall at 7:00 p.m. on Wednesday, March 3rd.

20 seconds:

Are you tired of being kept awake all night by barking

dogs? Loud all night parties? Motorcycles roaring
through the neighborhood at 1:00 a.m.? Act now to reduce
noise in Newtown. Complain to the noise counselor at

123-4567. That's 123-4567.

30 seconds:

Noise is a health problem. It is estimated that 20
million Americans are exposed daily to noise that is
permanently damaging to hearing. Noise may also contri-
bute to such conditions as high blood pressure, ulcers,
asthma, headaches and colitis, Noise is all around us,
in our homes, at work and outside. But there are ways
to reduce noise. If you would like more information on
noise and what can be done about it, call Mrs. Bea Quiet
at 123-4567! That's 123-43567!
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(for back cover)

Developed by Special Events Section o Program Department

American Association of Retired Persons {logo)

The "Sound Advice" program was developed by the AARP
Program Department under a grant from the U.S, Environmental
Protection Agency. It was the culmination of an EPA funded

sadministered by AARP,
project/which utilized older persons as noise counselors.

This material is part of a kit on noise abatement, which
includes: a volunteer noise counselor's guide, a volunteer
organizer's guide, a slide-tape program "The George Show", and
a slide~tape program "Sound Advice",

We gratefully acknowledge the assistance of the American
Speech-Language-Hearing Association, the National Urban
League, the Plorida Depértment of Environmental Regulation,
and the National Association of Noise Control 0fficials in
reviewing these materials.

The American Association of Retired Persons is a non-
profit, nonpartisan organization dedicated to helping clder
Americans achieve lives of independence, dignity, and purpose.
By providing a wide range of direct member benefits and
services and a host of community service programs, the
Association has become the naticn's largest organization of
older citizens. For additional information about programs and

services, write: AARP, 1909 K Street, N.W., Washington, D.C.

20049,



